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KHPHUI (JIokTOpaHK quccepTanusacd AaHHOTALMACH)

Jucceprauuss MAaB3yCHHHHI J0J3apOaurd Ba 3apypatu. JKaxoH
UKTUCOAUETHAATY TI100aIallyB Kapa€HU YyKypJiallyBU LIAPOUTHIA TPAHCHIOPT
UH(GpaTy3UIMACHHUHT aXaMHUsITH ToOopa opTuO OopMoKaa. TpaHCHIOPT Ty3UIMacu
XaJlKapo Tamkwiomiapy Ba JKaxoH OaHKM MabJIyMOTJIapura Kypa, XKaxoH
TPaHCHOPT XHU3MaTiIapu O030pWHUHT AyHE Mamiakarinapu AWM tapkubumaru
yiyma 4,2 tpiada. AKII gomnapu éku 6,8 GousHu tamkua 3tuod, uaura 110 mapa.
TOHHAa 0K Ba | TpnH. HadapmaH OpTUK HyJOBUM Tammnagu. TpaHcmopt
XU3MaTIapu coxacuaa OaHn Oynran xoammiap coHm 3ca 100 MIH. KUIITUHU
TAIIKIT ATaH .

V36ekncToHIa JaBIaT MyCTAKMILUINTHHIHT JacTIa0Ki HIIUIapHAaH GOILIab
TPaHCHOPT MH(PATy3UJIMACHHU PUBOXIAHTHPUII Macajlacu JlaBJlaT HMKTUCOJUMN
CUECATUHUHT YCTYBOp HYyHanuuuiapujaan Oupu cudartuga OenrunaHaud. Amaira
OIIMPWITaH W3YWJI JaBiaT cu€écatd Tydaliaum MamilakaTaa TpPaHCIOPT
MYCTaKWJUIUTH TabMUHJIAHAM, Oapya XyAy/UlapHU y3apo OOFIaliuraH MUJUTHMA
AroHa TpaHCHopT Tu3uMHU spatuigu. by 6opama Tomry3sap-boiicyn-Kymkypron
aHTH Temup uynmu, Kamuuk 10BoHM opkanu YyraguraH <«AHrpes-Ilon»
ANEKTPJIAIITUPHIITAH TeMUp Wyu, myHuHrnek, «Kynrupor-beitHoB» aBTOMOOMIIB
Uynu Gaprno STWITAaHUHHM KeATHpUO YTuil Makcaara MyBOGUK. «MyCTaKUIUTHK
Huiiapua TPaHCIIOPT XU3MATIAPUHUHT Xaxmu 2,5 6apobapra ommuob, Xu3maTiap
YyMyMHH XaKXMHAard yaymm 26,7 (QOM3HM TAIIKHI OTAM» . Y30eKHCTOH
PecnniyOnukacu  IIpe3auaeHTH TOMOHMIAH — «MyJI-TpaHCIOPT, MyXaHAMCIIHK-
KOMMYHUKAIIMsl Ba  WKTUMOUM  WHEPpaTy3WIMaHU  PUBOXKIIAHTHPUIN  Ba
MOJEpHU3AIMS KWINII OYiiM4ya JacTypiapHUHI MPOTHO3 MapamMeTpliapuHy Uiiad
YMKHII Ba aMajira ONIMPHUIIHM HA30paT KWIHII XaMAA YIApra SPHIIHIID HIHT
acocuii Bazuamappan Oupu cudaruma Oenrwiad  OepuwiMIIM, Ma3Kyp
NYHATUIIHUHT MaMJlakaT UKTUCOJMETUIATY MyXUM aXaMUSITUHU HAMOEH ATa/Jlu.

Kaxonna tpancnopT xu3matriapu 0030pu KeHr Mukécna ommbd OopaérraH
IOK Ba MYJIOBYM OKMMHUHHM TabMHUHJIA0 TYpHII OPKAJIW, XaJIKapo aJOKaJapHH
PUBOXKJIAHTUPUIL, TU3UMHU TaKOMWUIAIITUPHUIL, Ma3Kyp >KapaCHJIapHUHT
caMapaJIOpJIMTUHA TabMUHJAIL, TPAHCIOPT XHU3MATIapu KypcaTUII COXacura
MHHOBALMSIAPHN JKOPHH STHII UMKOHHHU OepMOKHa. Y3 HaBGATHIA, TPAHCIOPT
XU3MatTiapu OO030pUHM SHAJA PUBOXKJIAHTHPHUIN, Ma3Kyp OO030pHH MapKETHHT
TaMOMMJIJIapU acOCHIa ONITUMAJUIAIITUPHILL, 1Ty )KyMJiaZaH, pakoOaT yCTyHIUTUHU
TabMMHJIAI, XapakaTAard TapKUOHM MOJCPHU3AIMS KUJIUII XaMJa TEXHHUK
SHTUJAIl OpKAJIM TOBapjiap Ba XU3MATIAPHUHT SHIW Typjapu OWJIaH XaJaKapo
0o30piapra YMKHUII KaOW MKTUCOAMETHUHT YCTYBOp Bazudanapu €e4UMHHU
WKOOUI XaJl KWIMII MyXUM axamust kacO staau. Uy xkuxarnan onranaa, Ma3Kyp
JUCCEPTALMS MaB3YCUHUHT AOJ3apOJIUTH sSTHAJa IKKOJI HAMOEH OYiaau.

! The World Bank; World Development Indicators. - http://data.worldbank.org/indicator

2 ¥36exucTon UKTUCOIUETH. AXOOPOT-Tax IHINA OFOJUIETCHb. — TOIIKEHT: EAX “SEAL MAG”, 2016. — 54-6.

s Mup3suées 1II.M. Tankunuii Taxjauia, KaTbUH TapTUO-MHTHU30M Ba IIAXCHU >KaBOOrapimk — Xap Oup paxoap
(haoMATHHUHT KyHIamHK Kouaac Oymumu kepak. — Toukent: Y36exucton, 2017. — 22-6er.



V36exucron Pecry6nukacu ITpesunentunuar 2015 iun 6 mapraarn 2313-
coH «MamilakaTUMH31a TPAHCIIOPT KOMMYHUKAIUSATIAPH, 3aMOHABUM TEIEKOMMY-
HUKALMS TU3UMIIAPUHU PUBOKJIAHTUPHUIL, MYXaHAUCIUK-UHPPATY3HWIMa OOBEKT-
JapuHU Oapmo ATUII Oyinya u3YMI 4opa-TaJ0UpJIapHU amalira OLIUPHII
Tyrpucuaay ru Kapopu, 2016 #iun 5 okrabpaaru [1P-4848-con «TamOupkopiauk
(GaoNMATUHUHT KaJall PUBOXKJIAHUIIMHU TabMHUHIAIITA, XYCyCHMM MYJIKHH Xap
TOMOHJIaMa XMMOSI KWIMILITa Ba WIIOWJIAPMOHJIUK MYXUTHUHHU cU]aT >KUXaTUIaH
AXIIMJIAIIra AOUp KYIIMMYa 4Yopa-TaaOupiap TYFpucuganTd (apMOHU HKPOCH
xamaa «2015-2019 iwmmapna MyxaHAUCIUK-KOMMYHUKALMS Ba WYI-TPaHCIOPT
MHPPATY3MIMACHHE MOJEPHM3AIMS KIIHII Ba DPHBOXKIAHTHPHIL, Y36EKHCTOH
Muunii aBTOMarucTpajiiHU KypHILI Ba PEKOHCTPYKUHMSA KHIMLD) AacTypiapuaa
OenruiaHrad BasW(alapHU amaira OLIMpHINra ymoy auccepTauus TaJIKUKOTH
MyailsiH Japakaja Xu3mMaT KAJaau.

TagKuKOTHHHT pecny0/uKa (paH Ba TEXHOJOTMSIADH PUBOKJIAHHUIIM-
HUHI acOCHil YCTYBOp HYHAIUILIApUIra OOFIUKIMIU. YOy auccepTaius
pecnyOnuka (aH Ba TEXHOJOTHsUIapU PUBOXJIAHUIIMHUHT |.«/leMokpaTuk Ba
XYKYKHM JKaMUSITHH MabHaBUM-aXJIOKMM XaMmJa MaJaHUui pPUBOMIIAHTUPHIII,
WHHOBAIIMOH UKTUCOJIUETHU MIAKIUTAHTUPHUIID YCTYBOP MYHamuIuiapura MyBoMuK
UTA-2. «JleMOKpaTHUK HWCIOXOTJIAPHU SHA/Aa YyKypJalTUpHIl, (QyKapoiauk
KAMUSITUHU [IAKUTAHTUPUIL, MWJUIMHA HMKTUCOAUETHW MOJECPHHU3aLMsIIAl  Ba
SPKUHJIAIITHPULITHUHT WIMHI aCOCIAPUHU HIIA0 YUKHID» JIOWMXACH JIOMpACH]Ia
OakapuJiraH.

JlUccepTaUMAHUHT MaB3yCcH OYMH4YAa XOPMKMHM WJIMHI TaIKHKOTJIAp
mapxu’. TpaHCIOPT Ba JOTHCTHK XH3MATIAPHH ABTOMOOHIb TPAHCIOPTH
TU3UMUHUHT aXpajiMmac KUCMH cu(aTHAa TaAKUK OTUII XamJa MapKETHUHT
TaMOMWJJIApU acOCHJA TPAHCIOPT XHU3MaTiaapu OO30pMHHU ONTUMAJUIAIITHPHIL
yciyOsnapuHyd unutad 4YuKWIin Oyinda TagKUKOTIIAp €TaKyd MamJlaKaTJIapHUHT
WIMHA Mapkas3jlapd Ba TabJIMM Myaccacaiapuia, skymiaaad, The University of
Milan (Mranus), Harvard University (AKII), University of Chicago (AKIL),
Oxford University (byrok bpuranus), Hanyang University (JKanyouit Kopes),
Nuctutytr skoHomuueckod mnonuTuku (Poccus), TomkeHT naBiaaT MKTHUCOIUET
YHUBEPCUTETH, TOIIKEHT aBTOMOOWJIb WYJUIApUHM JIOMMXalall, KypHUIl Ba
SKCILTyaTAlMsCH WHCTHTYTH Ba TOIIKEHT MOJHMs HMHCTUTYTH (Y36EKHCTOR)
TOMOHM/JIaH aMaJjira OMIMPUIMOK/IA.

Tpancnopt xu3zMatiapu OO30pMHU PHUBOXIAHTUPHUII, Ma3Kyp coxara
MapKETUHI TaMOWMJUIAPUHM TAaTOMK STHUI, TPAHCHOPT-JOTUCTUKA XWU3MATJIapUHU
TaKOMWJUTAIITUPHUIL Oopacuia AyHE MukEcuaa Oup Katop, KymilaJlaH, Kyuuaaru
WIMHI-aMaliuii  HaTWKajlapra OSpPUIIMWITAH. WHHOBALMOH TEXHOJIOTHsUIapJaH
doiimananu HEru3uja TPAHCHOPT XU3MaTiapu Oo3opujard paxoodardapaoLI-
TUKHA ommpuin uymmapu wuniad yukuaran (Harvard University, AKII);

* Jluccepranus MaB3ycu Gyifua XOPIDKHIl MIMHil TagkukoTiap mapxu http: // www.uchicago.edu; http: //
www.unimi.it/ENG; http: // www.ox.ac.uk; http: // www.harvard.edu; http: // www.hanyang.ac.kr/web/eng; http: //
iep.ru/ru.html Ba Gowika manGanap acocuaa TaiépaaHraH.
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TPAHCIIOPTHU SHAJAa PUBOXIAHTUPHUIL OMIIaH OOFJIHMK OYJTraH caB/lO0 YEKJIOBIAPUHU
KaMalTHPUII, TPAHCIIOPT COXACUTa KHYMK OW3HECHU ka0 KUIUIIHA Ky4auTHPHUIIT
acocnanran (University of Chicago AKII); Tpancmopt xusmatiapu 0030pu
cyObekTinapu (GaoJMATUHUHT CTPATETUACUHM HUIUIA0 YUKHUILIA WKTUCOAMM
MyHOca0aTJapHUHT Oapya MypakkaOJMKIapyW 3aMUpHUAa HHCOH DSXTUEKIAPU
€TrannMruau - xucobra onumn  3apypauru  acocinanrad (Hanyang University,
Kanyouit Kopest); roknapHu cyB Hynu OwiaH Ba JACHTU3 TPAHCIOPTHAA TAIIWII
XapaXaTJapuHU KUCKApPTUPUIITa KapaTWIraH WHHOBALMSUIADHU KOPUWA STHII
nymmapu acocmanran (Oxford University, byrok bpuranus); wmuHTakama
aBTOMOOMIIb HYIJTApUHUHT YTKA3yBYaHIMK KOOMIUATUHUHT HUCOATaH MacTINIY Ba
TEMUP WYJ TPAHCIOPTHUHUHI YMYMHMH TEXHUK [JapaKaCU YEKJIAHTAHIINTH
IapoOUTUAA TPAHCHOPT XHU3MATJIAPU CAMAPAJOPIUTHHM OIIMPHUIITa KapaTUIraH
MapKETUHT TaIKUKOTJIAPUHU KydalTupuin Hymiapu anukiaanrad (The University
of Milan, Wranus); MuHTaka XyIyJAMHHHT KaTTalUTd Ba UHQpary3uiMa
PUBOXIIAHUII TAPAKACUHUHT MACTIUTH, TPAHCTIOPT-JIOTUCTUKA XU3MaTura Oyiaran
TadaOHUHT OmMO OOpUINM IIAPOUTHAA JIOTHCTHKA OO030pUHM MWUIMKA cuécar
JIOMpacujia PUBOAIIAHTUPUIITHUHT Makcaara MyBODUKIUTH acociad Oepuiraxn
(UuCTUTYT SKOHOMUYECKOH moauTuku, Poccus).

Jyné Mukécuaa TpaHCHOPT XU3MaTIapu O030pUHHU PUBOMNIAHTUPUITHUHT
WIMHI-Ha3apuil, ycinyOuii Ba amMajuil acocliapuHU TaKOMUJUIAIITUPHUIN OVitnya
KaTop, JKymJiaJaH, KyHUJard YCTyBOp WYyHaluIIapaa TaaKUKOTIap o0
OOpUIIMOKAA: TPAHCIIOPT-JIOTUCTUK XU3MaTiap CU(PaTUHU TPAHCIOPT TypJapuaH
yiiFyH  (QolpganaHum  acocuja  OIIMPUII;  TPAHCHOPT  XHM3MAaTJIapUHU
PUBOXIIAHTUPUIIAA MAPKETUHT TAJKUKOTIApU CU(ATUHU TOBAP TEPMHUHAIIIAPHUIAH
camapanu (oiJaTaHMII HEru3uja JIOTUCTUK XHM3Matrjap camMapaJopJIMruHu
OILLIUPUII, MAKCaIM 0030p CerMeHiIapuaa pakooaT yCTYHIUTMHA TaAbMUHIAIIHUHT
acocwii WyIapuHu MNUIad  YWKWIL; TPAHCIOPT XU3MATiIapu  KYpcaTHUIl
caMapaJIOpJIMTUHU  JIMICH3UsJIA  (PaoMATUHA TaKOMIJIIAIITHPHUIIT — acOCHU[A
OLLIMPHILL

MyaMMOHMHI YpraHwiranjuk aapaxacu. Mnoiad 4ukapuIiHUHT TOBAp
MaxCyJOT/Iapu €TKa3ub OepuiljgaH Xu3Mariap KYpPCAaTUIIHH PUBOXKIAHTHPHUII
TOMOHTA Y3Tapuilld >KAMUSTHUHT WHIYCTpHUAJ JapakajaH TMOCTUHIyCTpUAI
Japakara YTHIIMHUHT Oenrucu xucoOnaHaau. by wmkoOuil Yy3rapuiiapHUHT
ad3ammuKIapuRM  OnpuHunnapaan  6ym6 I1.JIpykkep, Pocroy, M.IIymmerep,
Jl.Benn, K.Knapk ka0 olmMMiIap TaaKHK THITaH . By onmMMiIap MOCTHHIyCTpHAn
KAMUSATHUHT acocuid TaBcupu cudatuga mamnakat ANMpa xuszmaTiaapHUHT
IOKOPH CaJIMOKKA 3ra OYJIMIIUHYU acocyiad Oepraniap.

TpancnopT xu3maTiapu OO30pUMHU PUBOXIAHTHUPUIIHUHT WIMHUK-HA3apHM
Ba METOJOJIOTMK MacajlaJlapd POCCHsUIMK HKTUcomuu onumiap W.M.Jlromyiien,

> Hpykkep I1.®. Knaccuueckne pabotsl o MeHemkmenTy. Ilep. ¢ anrn. - M.: Ansnuna busnec byke, 2008. —
220 c.; lllymnerep M. Teopus sxoHOMUUecKoro passutus. — M.: Jupekr-Menua, 2007 — 400 c.; Bemn [I. Tpsaaymee
nmoctuHaycTpuagbHoe odmiectBo. [lep. ¢ anrn. — M.: Akanemus, 2004. — 788 c.; bemn JI. CoupansHble paMKH WH-
¢dopmanonHoro obmectsa. Ilep. ¢ anrn. HoBast TexHOoKkpaTnueckast BosiHa Ha 3amane. — M.: IIporpecc, 1986. — C.
330-342.



I'.JI.A3o0eB, A.Il.YeneukoB, A.A.BoBok, B.B./laBuuc, U.Tunsikora, B.A.®ypcos,
E.bynpuna, W.Ilpokonenko, H.FO.MBamenko, C.M.I'pULIECHKOJApHUHT WIMUN
UIUTAPHUIA TAAKUK KITHHTaH’,

Mapketunr  Qaonusté  OujaH  OOFJIMK  KapopjapHH  acochamijia
KYJUIAaHUJIUIIM JIO3UM OYJIraH 3aMOHABU MaTeMaTUK YCyJJiap XamjJa YJapHH
TrzuMaamtupum  O0Viinua B.B.JlaBauc, B.W.TunskoBamap’ ToMoHUIaH 0JHO
OopwiIraH TaAKUKOTIap Ba OepuiIral TaBCUsIap AUKKATra Ca30BOPIUP.

ABTOMOOWJIb TPAHCIIOPTHHWHT PUBOXKJIAHUIIT KYpPCATKUWIAPH YpTaCHUIATH
OOFJIMKJIMKHUA aHUKJamaa wuKrucomuun onumnap A.A.BoBok, B.A.Dypcos,
E.By,[[pI/IHaSJIapHI/IHF TPAHCIOPT TU3UMH HIIM KYPCATKUWIAPUHU TAAKUK STUIIIA
MaTEeMAaTUK-CTATHUCTHK YCyJUIapJAaH KeHr ¢oigallaHTaHIapuHd YBTHPOd DTHII
MYMKHUH.

[lIyHuHr1I€K, TpAaHCHIOPT XU3MATIApU 0030pHaa MOJIUN-TEXHUK TaAbMHUHOT,
UIIa0 YMKApUIIl BOCUTAJIAPHM MAPKETHHTU MacalaJlapUHUHT Ha3apuil Ba amMajuii
xKuxariaapu ukrtucogun onumiap O.Mare, . Takcwep, A.bekmypomoBiapHUHT
WIMUN TaJKUKOTIapuaa y3 akCHHU Tomran".

V36eKUCTORINK MKTHCOIUN omumiap A.lll.bexkmypanos, M.P.bonrtabaes,
3.Jlx.AnunoBa, A.ComueB, C.A.CamumoB, F.A.CamatoB, H.U.Cadapos,
A.A.DarroxoB, K.Vmkaboes, M.C.Kocumona, II.A.byrtaeB, K.Cuauknazapos,
I.2K.Opramxomxaesa Ba 60H1KaﬂapHI/IHF10 WIMUANA TaAKUKOTJIApHUIA MApPKETHHT,

6 Hromynen M.U. MexayHnapoaHast Toproeiist yeayramu. — M.: Dxonomuka, 2003. — 313 c.; Azoes ['.JI. Konky-
peHIMsA: aHaJHu3, CTpaTerus U nmpakTtuka. — M.: LleHTp skoHOMHKH U MapKeTHuHra, 1996. - 206 c.; Aszoes I'.JI., Ye-
nenkoB A.Il. Konkypenrtusie npenmyiecta ¢pupmsl. — M.: MTHOPA-M, 2000. - 256 c.; I'punenko C.W. Crparerus
Pa3BUTHUS TPAHCIIOPTHO-IOTUCTUUECKHUX KJIACTEpOB B YKpauHe. ABTOped. IUcc. HA COMCK. Y4. CT. 1.3.H. — CaHKT-
[etepbypr, 2009. - 41 c.; UBamenko H.}O. Opranmsanus napOpMAIIOHHONH CHCTEMBI YIIpaBICHUS TPAHCIOPTHO-
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xu3MaTiap 0030pHu, pecypciapaaH camapaid (oiiamaHHUIl MacalaTapuHUHT
WIMHUH-Ha3apui Ba aMalIni KUXATIAPH Y3 aKCUHU TOITaH.

Mamnakatumu3 ukrucoquu onumiapuaadn M.KocumoBa xu3zmariap 0030pu
MapKeTUHTMHU TaJKUK Kuiarad Oyica, M.bonrabdae, 3.AmwioBa, A.Comnues,
A.®arroxoB, Ul.OpramxomxkaeBagap TOMOHUJAH MApPKETUHT CTPATETUSICUHU
UIUIa0 YMKUII Ba TAaKOMWJUIAIITUPUILI Macaiallapd WIMUNA acoclia YpraHwuiirat.
C.Camumos, H.Cadapo, K.VmkaGoeB TpaHCIOPT XM3MATiapH 6030pH
MapKETUHTUHU TaJAKUK KWIMIITaH Ba TETUIUIM WIMHUN-Ha3apuid Xyrocanap
oepumran. .byraes, K.Cuauknazapos, F'.CamatoBnap TpaHCIOPT XU3MaTIapu
0030pHHN ONTHMAILIAIITHPHUII MacalaIapUHU TAAKUK STUIITaH. AMMO, MapKETHHT
TaMOMMJUIAPU acocuAa TPAHCIOPT XHU3MaTiaapu OO30pMHU ONTHUMAJUIAIITHUPHIL
Macajiajlapd MYCTaKWJl JIUCCEPTAIIMOH TAJKUKOT OOBEKTH cudatuja TUIUMIIU
Tap3/Ja TaJAKUK KWIMHMAaraH.

Juccepranuss MaB3yCHHMHI JHCCEPTALMS 0a:KAPHJITAH OJMH TAbJIUM
MyacCacaCHHMHT WIMHH-TAAKMKOT HIIIApPU OUJIaH OOFJIMKIMIU. J(ruccepTanus
TaIKUKOTA TOIIKEHT aBTOMOOWJIb HYJUIApUHM  JIOWMXajall, KypuIl Ba
AKCIUTyaTaIUsICH MHCTUTYTH WJIMHM-TAIKUKOT uiuiapu pexacuHunr WUT/I-2-53
pakamiid «VIKTUCOMUETHU MOJEPHU3ALMSIIAII IIAPOUTHIA TPAHCIOPT paKoodar-
JOIUINTUHA OUIMPUIIHUHT METOJOJOTUK AaCOCHApPUHU  TAKOMUJUIAIITUPHIIL
JoMunxacu Joupacujia bakapuira.

TagKUKOTHUHT MAaKCaaM WKTUCOAUETHU MOJICpHU3ALIMSIIAII IIAPOUTHIA
MapKETUHI TAMOWMJUIAPU acOCHAa TPAHCIOPT XU3MATIApU OO30pMHM ONTHMAJI-
JAITUPULITA HYHANTUPUITaH Takjaudaap Ba aMaanil TaBcusiap UILIa0 YUKUIILIaH
ubopar.

TankukoTHUHT Basudaaapu:

TPAHCHOPT XU3MATIAPU OO30PUHUHT XYCYCHUSTIAPUHU O4MO OepuIl Ba yHH
ONTUMAJUIAIITUPHIIIA TU3UMIIM-UEPAPXUK EHIAIIYBHHU amMaira OlUpHUII;

TPaHCHOPT XHU3MaTiIapu OO30pMHU MAPKETUHI TaMOWMWJIIApU aCOCH]A
TAITKUI ATHUII MEXaHU3MHUHY UIIA0 YUKHIIL;

TPaHCHOPT XHM3MaTiIapu OO30pMHU MAPKETUHI TaMOWMWJIIApU aCOCH]a
TAIIKWI 3TUIIHUHT METOJOJOTHK KUXATIAPUHU TAKOMUJUIAIITUPHUIITA KapaTHIITaH
UIMul Takaudaap Ba aMaIuii TaBCHUsIIAp UILIA0 YUKHUIIL;

V36eKnUCTORA TPAHCIOPT XH3MATIApU GO3OPHHHHI aMaiard XOJATHHH
TaxJ T KAJIUIT Ba MaB)Xy/l TEHICHIUSIAPHU aHUKJIAIIL;

TPaHCHOPT XHU3MaTiapura OYJiraH TalaOHUHT 3SKOHOMETPUK TaXJIUIUMHU
amaJira OIMpHUII Ba IPOTHO3JAILLL

aBTOMOOWJIb TPAHCIOPTH KOPXOHACHMHUHT MApPKETHUHT CTPATETUSICUHU
MAKJJIAHTUPHUII YCITYOUSTUHY UIILIA0 YUKHIIL,

TPAHCHOPT XHU3MAaTiIapu pakoOaT YCTYHJIMKIAPUHM [IAKIUIAHTUPUIL Ba
Oaxomar Oyirya TaBcHUsIap UILIA0 YUKHIIT,

TPAHCHIOPT XU3MATIapu O030pH7a MAPKETUHTHU OOIIKAPUII TU3UMHHH
TaKOMIIIAIITHPHIL OYiinda Takiu( Ba amManuii TaBcUsIap UILIad YUKW,

TaakKuKOTHUHT 00beKTH cudaTuIa V36exucron PecmyOmmukacu TpancnopT
Xu3Matiaapu 0o3opuaa (GaonusaT KypcaTtaéTraH XYKalWK IOPUTYBYH CYyOBEKTIIap
OJIMHTaH.



TagKuKOTHUHT mpeaMeTH OYIMO TpaHCHOPT XHU3MATIApu OO30pUHU
ONTUMAJIAIITUPHUIN KapaCHUAA o3ara KelaJuraH HKTHUCOIUMNA MyHocabatiap
XUCOOJIaHa M.

Taakukor ycyaaapu. TankukoT maBoMuaa WIMUANA aOCTpaKIuUs, WHIYKIUS
Ba JICNYKUMS, HWKTHUCOAUN-MATEMaTUK MOJACIUIAIITHPHUIN, DJKCHepT Oaxosall
ycyJutapuan (oigaliaHuiraH.

TaaKUKOTHUHI WJIMMHA SHTUJIMIH:

IOK TallWIl TPAHCHOPT XWU3MAaTJIapyu OO30pHHM caMmapajy TalIKWJ ATHUIIA
WHHOBAIIMOH PUBOXJIAHUIN Tanabiapu Ba Oo3opiaaru cudar Y3rapuiuiapuHu
CUHXPOH 3BTHOOpPra OJIMIITa HYHANTUPWITAH MEXaHW3M HILIa0 YMKWITaH XaMmJa
JUICH3UsIAl KaMPOBUHU KEHraUTHpHUII Oyinya Takinudiap acocliaHTaH;

TPaHCHOPT KOpXOHaJapu (aonusTuaa «just in time» (aHUK My/AJaTra)
KOHIIENIMACH AaCOCHJIAa KUMMAT Ba BAaKT OMWUIAPMHHUHI y3ap0 YWFYHJIUTHHU
TabMUHJAII HErM3uJa OK TAllMIINA XapakaTJIaHWII BaKTMHU KUCKAPTHUPHILI
TakJIU(pHU aCOCIIAHTaH;

TPAaHCIOPT KOPXOHAJIAPUHUHI TEXHUK-UKTUCOIWN Ba 3KCIUTyaTallOH
CaJIOXMATIApUIaH YHYMIM (oipanaHuIl acocujia Makcaaiu 0030p cerMeHTHna
pakoOaT YCTYHJIMIMHM TabMMHJAII XHCOOMIa MyJoBUMIap TallMIl Xa>KMHUHU
OLLMPHUII Ba y3rapyBuaH XapakaTjJapHU Texall OYViinda Takauduiap acociaaHraH;

MIKO3JIADHUHT aBTOMOOMJUIApra TEXHHMK XHU3MAaT KypcaTull THU3UMMIa
KUPUO KEJIMII BaKTU OPAIMFUIATH 3XTUMOJUIMKIAPHUHT XU3MAT TypJiapu Oyitnda
TaKCUMJIAHUIIIUTA MOC Oynran Ttacoauduil KuUUMaTIapUHU XOCWJ  KHJIMIII
IapoOUTUIA aBTOMOOWIIIapra TEXHUK XU3MAT KYpcaTHIl >Kapa€HUHH TaKOMUJI-
JamTUpUII Oyiinya Takaudaap uiad YUKUIraH,;

TpPaHCHOPT XU3MaTiaapyu 0030pH/ia TAIUII Xa)KMHUTa TAbCUP 3TYBYM OMUILIAP
ypTacumaru KOppeaslUOH-PErPECCUOH OOFIUKIMKHU YBTHOOPra OJraH X0J/1a K
Ba iynoBumiap tamuin XakMUHUHT 2015-2018 linnnmapra MymkaulaHrad IporHo3
KYypcaTKuuwiapy UIIad YUKUIraH.

TagKUKOTHHHI aMaJIMH HATHKACH:

TPaHCHOPT XW3MaTiaapu cudaTUHU TaBCU(IIOBYM ME3OHJAP HILIA0
YUKUIMO, yml0y Xu3Mariap pakoOaTIONUIMTHHU  OUIMPUIIHUHT  Oa3aBui,
VMHBECTHUIIMOH Ba MHHOBALIMOH YCYJUIApU TaKIU( 3TUIITaH;

WYKM Ba TallKd OMMJIJIAD TabCUPU OCTUIA ABTOKOPXOHA CAJOXUATH Ba
MUXKO03 Tajlabiapd MYTAHOCUOIUTMHU ONTHUMAIUIAIITUPUIL HUMKOHUHU OepyBUH
TPAHCHOPT XU3MATIapu CU(ATUHU MHTErpan KypcaTKu4yu acocuaa Oaxosnarl
yCIIyOUSITH TAKOMUJUIAIITUPUIITAH;

aBTOMOOWJIb TPAHCIOPTH BOCHTAJIAPUTa CEPBUC XU3MATIAPH KYpCATHII
TU3UMUHM CcaMapajd TallKWi dTUIIAA aBTOMOOWIIIap COHM Ba TypiapH,
INIYHUHTACK, yJapra TEXHUK XU3MaT KYPCAaTUIIHUHT  JAUBEPCU(PUKALIMS
Japa)xaCUHU OILIMPHUII HMMKOHMHM OepauraH HMHUTALKUOH MOEIAITHPUII
yciyOu Takiaug 3TUITaH;

TPAHCTIOPT XU3MaTIapu 06030pHaa paKoOaT yCTYHJIHUKIAPUHU TabMUHJIOBYU
MapKETUHT CTPATErMsSCHHU MIAKIUIAHTHUPUII Ba KYJUIALIHUHT yCcayOui E€HIanryBu
TaKOMUJUTAIITUPUIITaH, TPAHCHIOPT KOPXOHACH MApKETUHI CTPATETHACHHHM amalira
OLIMPUIIHUHT AJITOPUTMHUK MOJEIM XaMmaa MIDKO3Jap OuiiaH ¥y3apo amoKaHH
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Ta@bMHUHJIOBUM MAPKETUHI KOMMYHUKAIUSJIApU CTPATETUSACUHU IAKJUIAHTUPUIL
TU3UMH TaKIU( ITUIITaH;

TpaHCHOPT XW3Matrjapu O030pUra MapKeTMHTHUHI Oapya MaBXKy]
BOCUTAJIApY OpPKAJIA TabCUP YTKa3WIl, OO30PHU CErMEHTIIAll Ba yiapja pakoOar
YCTYHJIINTUHU TabMUHJAIITA DPUILHANI  XaMJa MApPKETUHT  CTPATETHsICUHU
UCTUKOOJITa HYHAIITUPUII KOHIIETIIUSACH TaKIu( STUITaH.

TagKuKOT HATHKAJIAPUHUHT HIIOHYWIMJIMIH . TAAKUKOT HATHKAJTAPUHUHT
WIIOHWIWJIUTA ~ YJIAPHU  TAHUKJIM  MKTUCOIYU  OJIMMJIAPHUHT  MApPKETHHT
TaMOMWJUIApU acoCuAa TPAHCHOPT XHU3MAaTiapu OO30PMHM ONTHUMAJUIAILITHPHUII
XyCyCuJaru WIMUKW-HA3apuil KapaluulapuHd KMECUWA Ba TAaHKUAWUW TaxXJIMJI KHWJIMIILI,
WIFOP XOPWXK TaXpHOACHHU VYpraHUIl Ba yMYMJAIITHPHIL, 3KCHEpT OaxoJaril
HATWKAJIapura, V36ekucron PecniyOnukacu JlaBmatr cTaTUCTHKA KYMUTACHHUHT
MabIyMOTJIapura xamjaa OOIIKa pacMaH 3bJOH KWIMHIAH aMalluid MabIyMOTjap
TaxXJIMJIUTa ACOCTAHTAHIIUTH OWIaH OeNruIaHaIu.

TagKUKOT HATHKAJAPUHMHI WIMHMH Ba aMaJiuii axaMMATH. TaJIKuKOT
HATIKAJTAPUHUHT WIMHH aXxaMUATH —ynapiaH Y30ekucToH Pecrny6imkacu
TPAHCHIOPT XU3MATJIapU OO30PMHU PUBOKJIAHTUPHUINTA OaFUIIAaHTaH Maxcyc
WIMHUI TaAKUKOTIAPHUA amMalira OmupuIaa Goi1aJaHuITHIHT MyMKIUHJIUTYA OujIaH
U30XJIaHAH.

TaaKUKOT HATIWKAJAPUHUHT aMalluid axaMUATH MIIA0 YMKWITaH WIMHAN
Takiudiap Ba aMaauil TaBCHsUIapJaH peclyOjiMKa TpaHCHOPT XU3MaTIapu
0030pMHM  ONTUMAUIAIITUPHUINra KapaTWiraH KOMIUIEKC 4opa-Taaldupiap
MaXMyUHU HIIa0 yukumga (poiganaHUIIHUHT MYMKUHJIWTA OwiiaH Oenruna-
HaJu.

HaruxasapHuHI KOpUH KMJIMHUIIM. MapKeTUHI TaMOWKJIApU acoCuIa
TPAHCHOPT XU3MATJIapu O030pUHHM ONTHUMAILIAIITHPUIL OYVin4a Muuiad YMKWITaH
Taknudap acocuma:

IOK TaIlIUIl TPAHCIOPT XHU3MATIapyu OO30pMHM caMapalid TAIIKHWJI JTHUIIAA
WHHOBAIIMOH PUBOXJIAHUINI Tajabiapu Ba Oo3opiaru cudar y3rapunuiapuHu
CUHXPOH ?YbTHOOpPra OJIMIITa HYHANTUPWITAaH MEXaHU3MU XaMmJa JIMIICH3UsIIaII
KAMPOBHHH KEHTaliTUPHII TakIndH Y30eKHCTOH aBTOMOOHIIb Ba Iapé TPAHCIIOPTH
areHTIiuru  amanuérura sxopuii stwiaran (2015 wmn 5 wrongaru 3/1714-con
MabJIyMOTHOMA). MnMUil HaTUKAHUHT KOPUM KUIMHUIIN HATUXKACHIA YpTada oK
KyTapuil KoOunmustura sra Oynaran Oup OUpPIMK aBTOMOOWJIb YYYH JlaBjiaT
Oro/pKeThra TYyJaHaJuraH WWIIMK COJMK MHUKIOPUHHM OIIMPUII  HMKOHU
ApaTUIITaH;

TPaHCIOPT KopxoHamapu (aonuaruaa «just in time» (aHUK MyjAAaTra)
KOHILICIIUACH AacoCuJa KUMMAaT Ba BakKT OMWUIAPUHUHI Yy3ap0O YUFYHJIUTUHU
TabMUHJIAII HEru3uja 0K TallMIIJa XapakaTjiaHWIl BaKTUHU KUCKApTUPHIL
takudu «Avtotransport Energoqurilishy AX amanuérura tanouk sturan (2015
un 2 H"osOpmaru 01/349-con mabmymotrHOMa). MnMuii HATHKAHUHT KOPUN
KWIMHWIIYA HaTWwKacujga OWTTa aBTOMOOWJIb TPAaHCIOPTH BOCHUTACHHUHT OHp
WWJITUK UKTUCOUN caMapaIOpPJIMTUHUA OLIMPUII UMKOHU SIpaTUJITaH;

TPAHCHOPT KOPXOHAJIAPUHUHI TEXHUK-UKTHUCOOUN Ba SKCILUIyaTalMOH
caJloXMATIapuIaH YHymIId (poifanaHuml acocuaa Makcaaiaun 0030p CerMeHTHIa,
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pakoOaT YCTYHJIUTHHU TabMUHJAII XUCOOWTa WYJIOBYMIIAD TAIIWII XAKMUHU
OLIMPUII Ba y3rapyBuaH XapaxxaTJapHU Texam Takiudu «TommaxapTpaHcxus-
maT» AXK amanuérura xymianwirad (2015 #mn 31 suaBapmarum 5-16/63 — con
MabIyMOTHOMA). MUl HaTHKaHUHT KOpUM KWJIMHUINK HaTHXacuaa TOIIKEeHT
IaxpHy KamMoaT TPAHCIOPTHUIA MYJIOBUM TAILUII XAXKMU MunHra Kymumya 1,4 miiH.
Hadapra oOIM Ba HKCIUTyaTallMOH XapaxaTiap Mukiopu 245,4 MiH. cymra
KaMaWau,

MUKO3JIADHUHT  aBTOMOOWJIIApra TEXHHK XU3MaT KYypcaTUIl TU3UMUTa
KUPUO KEJNUII BaKTU OPATUFUIATH SXTHUMOJUIMKIAPHUHT XU3MaT Typiapu Oyiuda
TaKCUMJIQaHUIIWTa MOC Oynran Tacoauduil KUWMATIapUHU XOCHJ  KWJIHII
IapoOUTUA ABTOMOOMIIJIApra TEXHUK XU3MaT KYpCaTHIl Kapa€HUHA TAKOMUJLIAII-
tupuil Takiugu «Aprorexxusmar»y AXK amanuérura xymianuwiarad (2015 inn 1
utongaru 1/244-con MabaymoTHoma). MnMuil HaTWXKaHUHT SKOPUN KWJIMHHIINA
HaTWKacuJa TEXHUK XU3MAT KypcaTUIIaH TymraH cod ¢GoigaHUHT OIIMIINUTra
SPULIWITAH;

TPAHCIOPT XU3MATIApU 0O030pUTra MAPKETUHT BOCUTATapU OPKAIU TabCUP
yTKa3uil, 0030pHU CErMEHTIAIl Ba yjapaa pakoOaT yCTYHJIMTMHHM TabMUHJIAITra
APUIIUII XaMJIa MAPKETHHI CTPATETUACHHM HMCTUKOOJTa WYHANTHPUILN TakIudu
ABTOMOOWIb Ba Jap€ TPAHCIOPTHUHU PUBOKJIAHTUPHII MapKa3u aMaiuéTura
xopuid sTriran (2015 wnn 15 oktabpaaru 59/2I1-con mabiaymoTrHOMa). Mmmuit
HaTIWKAHUHT KOPUM KWIMHMINK HaTWKacuaa aBTOMOOWIb TpaHcmoptuaa 2018
vunga 2015 #imnra HucOaraH 10K ailllaHMacu XaKMHUHUHT 8,9 dousra ommuinm Ba
Vpraua tammi MacodacuHuHr 2,4 ¢housra kKaMaluily, TalluiIral 10K XaKMUHUHT
11,6 ¢dousra ommumura oJud KeIUIIM OoOpacujard MPOTHO3 MabIyMOTIapUIaH
TPAHCHOPT XHM3MaTiapu MEbEPUN KYpcaTKUWIApUHU XucoOjam >kapaéHuaa
doiganaHuITraH.

TagKuKOT HATHXKAJAPUHMHI anpodamusicd. J[UccepTalMsHUHT acoCHit
FOS Ba XyJocanapd «Y30eKHCTOH aBTOMOOWJIb iyl KOMILUIGKCHHHHT 1013ap0
myammonapu» (Tomkent, 2010-2016), myHuUHTACK, pecryOiivka Ba XalKapo
MUKECIAru aHKyMaHJ1ap/a, )kymiaagaH « Bompocbl 3KOHOMUYECKOW OIIEHKH PhIHKA
TPAHCHIOPTHBIX YCIYT B YCIOBUSX TpaHChOpMaIMi 3KOHOMHKH PecmyOnmku
V36exuctan» (Mocksa, 2010), « AHanu3 pbIHKa TPAHCIIOPTHBIX YCIYT B YCIOBUSAX
riiobanu3auu SKoHOMUKH Y30ekuctana» (Mocksa, 2011), « TpancnopT-I10TUCTHK
XU3MaTiap KypcaTyB4YM KyBBaTJIapHU PUBOXKJIAHTHUPHUII Ba ONTHUMAaJ >KOMJIAIITH-
pui» (Tomkent, 2011), «Y36ekucron Pecny6iankacH JTOTHCTHK MapKasnapuiaH
dornananum camapagopiuruny», (Tomkent, 2012), «['nobamiamyB mapouTuaa
V36eknucron PecrnyOmukacuga axGopoTialiraH SKAMHATHH — IMAKIAHTHPHII
myammonapu» (Tomxkent, 2015), «ABTOMOOWJIb TPAaHCHOPTH KOPXOHACHUHHUHT
MapKeTUHT KOMMYHMKAIMSUIAPU CTPATETHSICUHU IIAKIUTAHTUPUIIT  YCITYOUS T
(Tomkent, 2015), «Tpancmopt xu3MmaTiapu OO030pPUHHM TAKOMIJLIAIITHPHUIID
(Tashkent, 2016), «I[IpuMeHneHue JITOTHUCTUYECKHX TMPOIECCOB B 3PHEKTHBHOM
yopaBlieHHH celibckoro xo3siictBa» (Poccus, 2016), «Tpancnopt xusmaTiapu
0030pHa MapKETHHI TaMOMMJUIAPUHHU KYIJIAIIHUHT Y3Ura XOC XYCYCHUATIapu»
(Tomkent, 2016) maB3ynapujga YTKa3wiraH Xajdkapo Ba pecnyOiMKa HIMHMN-
amManuii  KoHpepeHUusIapuaa Mabpy3a KypuHHIIHAa OaéH HSTUITaH Ba
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MabKyJIaHTaH.

TaaKuKOT HATHKAJAPUHMHI IbJOH KUJIMHMIIM. [{uccepraiust MaB3ycu
Oyinya >xamMu 63 Ta WIMHM Wi, Iy >KymjanaH, 1 Ta wiMuii MoHorpadwus,
V36exucron Pecry6nukacu Oumuil  arTecTanysi KOMHCCHUSCHHHHT —JIOKTOPINK
JUCCEPTALMSIIAPK ACOCUM WIIMHUNA HaTMXKAJIADUHU YOM ATHUII TaBCUS JTUITaH
wimMuid Hampiaapgaa 19 ta makona, skymnanaH, 16 Tacu pecnyOnuka Ba 3 Tacu
XOPMKUH )KypHAIapuaa Halllp 3TUIITaH.

JuccepTalMSIHUHT TY3WJIMIIM Ba Xakmu. Jlucepramus wimmm Kupwi,
TypTTa 0600, Xynoca, Qoiimamanuwiran amabuérimap pyWxaTd Ba WIOBajapaH
noopart. J{uccepranus MatHu 220 OETHU TAIUIKWII KHJIAIH.

JIUCCEPTAIIUSIHUHI ACOCU MA3MYHHU

Kupum xucMujga TaaKMKOTHUHT JOJ3apOJiUId Ba aXaMHsITH acOCIaHraH,
TaJKUKOTHUHI MaKcaaud Ba Baszudanapu, oObEKTH Ba MPEIMETH TaBCHU(]IIAHTaH,
pecnyOnuka ¢aH Ba TEXHOJOTHSUIADUHU  PUBOXKJIAHTUPHUIIHUHT  YCTYBOP
NYHAIIUIUIAPUTa MOCIUTY KYPCATWITaH, WIMHAM SHTWIMITHA Ba aMAJIMi HaTHUXKajlapy
0aéH KuIMHUO, OJIMHTaH HATHKAJIAPHUHT WIMHUNA Ba aMalluid axamHusTH OYHO
Oepuirad, TaJIKUKOT HATM)KAJIAPUHUHT CHHOBJAH YTraHJIWIW, HAIIp STUJITaH
UIIap Ba AUCCEpTalUs TY3WIUIIN OYiinYa MabJIyMOTJIap KEJITUPUIITaH.

HMuccepraumssHudar  «Tpancmopr xu3matTjiapy  0030pHMHH  MAPKETHHI
TAMOMMJIJIAPM acOCHAAa ONTHMAJUIAIUTHPUIIHUHT Ha3apuil acocaapm» 1e0
HOMJIAHTaH OupPUHYM O00MJa «TPAHCIOPT XHU3MATIaApU» Ba «TPAHCIOPT
XU3Matiaapu 0030pW» HKTUCOAWMN KaTeropusiapu atpodiauya TaAKUK STHITaH.
TpancnopTt xu3maTiapu OO30PUHUHI WKTUMOUN-UKTUCOAUN MOXHSATH, 0030pHU
ONTHUMAJIAIITUPULL MYyaMMOJApPUHHU TaJAKUK OSTHUILAA THU3UMIM EHAAITYBHUHT
3apypJIuru, 0030pHU MApKETUHI TaMOWMWIIJIApW acOCHIA TaJAKUK ATUILIHHUHI Y3Hra
XOC XYCYCHUATIIApU, TU3UM]Ia MAPKETUHTHUHT aXaMUSTH Ba YHU PUBOKJIAHTHPHIII
KOHIICTIUsACH aTpodinuya YpraHwiraH xamjJia TaJKUKOT JaBOMHAAa KYyHUJITaH
Bazudanap 103acuaH yMyMuil Xyjocanapra KeJIMHrad. TpaHCIopT — Xu3Matjiapu
0O30pMHUHT MApKETUHI TAbMUHOT THU3UMH 0030p MyHOcabaTiapu Ba axOopoT
OKUMJIAPUHHHT y3ap0 OOFIMKIWKIA XapaKaTIaHWIl MaXMyHuaaH ubopat OYiwmoO,
TpPaHCTIOPT UH(PPATY3WIMACH KOPXOHAIAPUHUHT WMILTA0 YMKAPWIN Ba TANTKUIUN
3aXUpajapuHy aHUKJIANl XamJa yiapjaaH ¢GOoMTallaHuIIHU Y3 WYUTa  OJIaJIN.
TpancnopT uHppaTy3UIMACUHUHT paKkoOaT YCTYHJIUTUTA SPUILIUIIN aifHAH Ma3Kyp
TU3UM OpKaJIM TabMHUHJIAHAAW. TpaHCIOPT Xu3MmaTiaapu Oo30puaa pakoOar
YCTYHJUTHHHU SHAJa OLIMPHUII XaMJla MKKO3Jap S3XTUEKUHU TYJa KOHIUPHIL
UMKOHUSATIAPUHU TAAKUK STHUII, TPAHCIOPT XM3MAaTH KYpCaTyBUM KOPXOHAHUHT
camapaJii MapKEeTUHI KOMMYHMKAIUsJIapy CUECATUHU amaira OLIUpHIl Oyinya
TaBCUsUIap HIUIA0 YMKWITaH. Xu3MaT KypcaTUII COXACHMHUHI aHbaHaBUUN
TapKUOUN KUCMIIApUIaH OUPH — «TPAHCIIOPT XU3MATIAPH» UKTUCOIUN KaTeropus
O6ymu0, y ¥3 Tapkubura Oapya Typaard K Ba HYJIOBYMIIAD TAlIyBHHH Ba Oy
xapaéHra MyBoQHK KeITyBYM €KU €pAaM OepyBUM OmepanusuiapHu Kampal oJaau.
XaxoH caBIO TAlIKWJIOTUHHUHI MabiyMmoTiapura kypa, (2016 iunHunr 1 sHBapb
X0JIaTUra), TPAHCHOPT XU3MATJIIAPUHUHI CaJIMOFM [JyHE MUKECHIA amaira
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OLIMPUIITAH XU3MAaTIap 3KCHOPTUHUHT yMyMmMuil Xaxmuaa 18,4 ¢owusnu, umnopt
Xakmuaa aca, 23,6 ¢ousHu Tamkwi 3TaUM. byHna rokinapHu cyB WynM OuiiaH
tammm (30,3%) Ba iynoBumiiapHU XaBo TpaHcnoptuja tamum (21,4%) oxopu
CaIMOKHH STauIaiian . TpancnopT xu3Matiapu KypcaTuill KeHr jJoupajna 0ymnuo,
nyH€ MuKEcUIa ommnO OopaTraH 10K Ba WYJIOBUM OKMMHU XapakaTUHU TabMUHIA0
TYpHUIIl OPKAJIM XaJIKapo aJOKATAPHUHT PUBOXKJIAHUIIM €KU TJ00an UKTUCOAUET-
HUHT [IAKJJIAHUIIUTA 0JIM0 KeJau.

By 6Gopama Y30eKHCTOH TPAHCIOPT XMU3MATIAPH GO30PHHH ONTHMAJIIALLI-
TUPUIIIA TPAHCIOPT XHW3MATIapU XAKMUHHUHT Y3Tapulll JHHAMHUKACUHUA KYpHUO
gukuam  Makcaara wmyBoduk. 2008-2015 #Hwummapmars  TpaHCIOPT — XH3MAaTH
KYpCaTUIl XAKMHHUHT TaXJWIH IIYHH KypCcaTaJuKH, XH3MaTiap XaKMUHHHT
MyTiaK Kuiimatu 23563,3 wmipna. cyMra omraHura KapamaciaH, YMyMUM
XU3MaTiIap XQKMUHUHT KCHTaWHIIM HATMOKACHIAa TPAHCTIOPT XU3MATIIApH YIIYIITH
Ma3Kkyp uitapaa 1,2 dousra kuckapuiiy Ky3atuiau (1-pacm).

31,7% 31.6%
, 29.5%
30,02 2
28,5% 27,8%
26, !31;/0 26,7%}

25,0%
20,0%
15,0%
10,0%

5,0%

0,0%

m2008 i. 2009%. ®2010iH. ®2011H. 2012 #. 20135, ®2014i. ®W2015H.

1-pacm. V36ekucron Pecnybnukacuia KypcaTuiarad yMyMuil Xu3MaTiiap XaKMU1a TPaHCTIOPT
XU3MaTiIapyu YIyIIUHUHT Y3rapyumm .

Byrynru kyHra kenw0, TpaHCIOPT Xu3MaTiapu O0030puaa MapKETHHT
MIDKO3JIapra HyHANTUPUIITAH ajJOXHa SXJIMT KOHIENIHs chudaruia NIaKIIaHTaH
Oyncana, Oy Fosi X03UpJa TAaKOMWUIAIITHUPWIMOKIA. MapKEeTUHTHUHT YMYyMHA
TaMOWWIUTApUAaH Kenud 4YHKUO, TapMOKKa OWJ] WHHOBAIIMOH TaMOWWIIIApHU

! International Trade Statistics. 2016 (P. 109). Merchandice trade and trade in commercial services (P. 35).
WWW.Wt0.0rg.
2 Myanmid ToMOHHIAH HIITAG YHKMITAH.
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Hunoseayuon mamoiiunnap

1

1

|

TpaHCIIOPT-JIOTUCTHKA XU3MATIAD TpancopT Xu3MaTIapy KypCcaTUII Tpancmopt xu3maTiaapu 6030pu |
TYpJIapUHU IUBepCU(DUKALHsIIALT JKapa€HIapUHUHT 6apya GOCKUWIapuIa HepapXIsICHHUHT Oapya OyFuHIapuaa '
MapKETUHT TAMOMHMJUIAPUHU KYJLUIAIIl MapKeTHHT (haOIHSTHHHU OOIIKAPHIIT '

1

|

BOIII TAMOMWJI: |

HcTebMoTynra fyHAITHPWITaH TPAHCIIOPT XU3MATIAPH '

KypcaTuin '

1

Acocuit maxcaonap

Mmukosnapra HapxH, CH(aTH Ba TAKIHUM
KUJIMII IIAPOUTIAPHTA Kypa 5K03u0agop IOxopu xu3mar KypcaTuin
OynraH XU3MaT KypCcaTHIII cudaTura SpUIIHIT

TpaHcnopT XHU3MaTIAPHHUHT
MHHOBAIIMOH TaBCU()HHU
Ky4Yal TUpHIIT

Baszugpanap
1. Tpancnopt xu3MaTiiapu 0030pH Ba YHHHT aCOCHH TEHACHIMSIAPUHY Ta KUK STHII
2. bo3op Ba mcTebMONUMIAD XYJIK-aTBOPUTa MAapKEeTHHTHHHI MaBXyJA Oapua BOCHUTAJIaph OpPKAIU TabCHUD
YTKa3HLI.
3. MapkeruHr $haonuaTHIA WKOIUKA EHIANTYBIAPHU PUBOXKIAHTUPUII Ba parOaTIaHTHPHILL.
4. TpaHCOpPT XM3MaTiapu OO30PMHH CErMEHTJIAIITUPHUIN Ba yjap/ia pako0arT YCTYHJIMTMHHM TabMHHIIAIITa
SPUILHXLI.
5. MapKeTHHT CTpaTerusiCiHA UCTUKOO0JIIM Basudanap Oyitnua HyHaaTHpHUILI.

1L

Mapkemunz maooupnapununz UCMuUKOOIIU UYHATUWNADY
1. TpaHCHOPT XM3MAaTIAPH MAPKETHHTUHH TAIIKAJ STHINTA TH3UMIIN EHIAITYB.
2. TpaHCHOPT XU3MATIAPUHUHT WKTUMOWH HYHAITHPHITAHINTH aXOJIMHIHT KaM TAbMHHIIAHTaH Ba MKTUMOUH
XUMOSITa MYXTOXK KaTiIaMmilapy YIyH TPAHCIIOPT XU3MAaTiIapuaaH (oWaaJaHuIl HMKOHHUATIAPHHN KSHT KyIaMaa
ouun0 Oepw.
3. MapkeTuHr (aoaUSATHHH TAIIKA MyXUT TAbCUPHUTa MOCIANTYBYAHINTHHN TaAbMIHIIAII.
4. MapkeTHHT (DAOIUATHHA TEXHUK, TEXHOJIOTUK Ba aXOOPOT-KOMMYHHKANWS TEXHOJOTHSIIAPU OWJIaH eTapiw
Jlapakasa TabMUHJIALL.
5. Mmuxo3napra I0KOpH Japaxaia Xu3MaT KypcaTuill Ba cu(aT )KUXaTHIAH paKoOaT yCTYHIUTUTA DPHUIIIALIL.

1. Xykykuii-MebEpuit MyBOQUKIMK TaMOWHIIN.
2.XapaxxaTIapHUHT MyBO(QUKINK TAMOMHUIIH.
3.MouusBuil TAbMUHIAHTAHJIMK TAMOWMIIH.
4.HarmxkanapHu 6axoJan TaMOHHIH.

2-pacM. TpaHCIOPT XU3MaTIapH 0030PHHU MapKETHHI TAMOMMIUIAPU aCOCU/1a TAIIKUJI STHII
MeXaHH3MH .

13 Myannud TOMOHUIAH UIITA0 YUKHUITaH.
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KyJUTall UMKOHUATIAPUHU XaM KYpuO YHKHUIT Makcaara MyBoGUKmup. Maskyp
TaJAKUKOT JOUpacHia TPAHCHOPT XU3MaTiaapu 0030pMHU MAPKETUHI TaMOWMILIapU
acocujia TalIKWJ OTUII MEXaHW3MU unulad uyukwirad (2-pacm). Tpancmopr
xu3MaTiIapu 0030pu (HaoIMATUHU MAapKETUHT TAMOWUIUIAPH aCOCU/IAa TAIIKUIT STHIL
MWUIMH TPaHCHOPT oOmepaTopiapyd Xu3Mmariaapu cU(GaTUHU OIIMPHI, TallWIl
TaHHApPXUHU KaMalTHpUII, XaJKapo TPAHCHOPT Xu3Mariaapu Oo3opuaaru
paKkoOaTIONUIMKHY TabMMHJAII KaOW MKTHCOAMETHUHI YCTyBOp Basudanapu
€YMMUHU WKOOHMH XaJl KHJIMIIIA MyXUM aXaMUsT KacO 3Taju.

TpancroptT Xxwu3marnapu XakKMH Ba HMCTEbMOJMHUHT OImMO Oopuiy,
paKkoOaTHUHT Kydaluiid OO30pHHUHT MabiIyM OWp yiymura sra OYiauin y4yH
TpPaHCIOPT omepaTopiapu GaoTUATHAA MApPKETUHT TaMOWMMIUTAPUHHU  KYJIIall
acocH/ia PHUBOXKJIAHUII CTPATETMSCUHU HIIA0 YUKHIL, OOIIKAapyB KapopJiapuHU
KaOyn KWIMII 3apypusTUHU Kenthupu® uukapanu. lllyHpait skaH, TpaHcnopt
XU3MaTiIapy OO30pMHU ONTHUMAJUIAIITUPUIL JI€TaH/a, SHI aBBaJlo, TPAHCIOPT
KOpXOHaJlapy pako0aT YCTYHJIMIMHM TabMUHIAIL, YJAPHUHT Y3 HWKTUCOAUM-
MOJIMSIBUM Ba MOJJMN-MabHABUI CalOXUATIAPUIAH MakcuMmall (QoiiaiaHuin
Xucobura pakoOaTAONUIMKKA SPUIIMIIMHU TaBCU(IIOBYM TaaOHUpiap Ma)xmyacu
TYLIYHUIA/IH.

Tpancnopt xusmatiapy OO30pMHM TAaIIKWJI OSTUIIHUHT HMHHOBALIMOH
MapKETHUHI TaMOWWJUIApH, MAPKETUHI TaJOMPIApPUHUHT HUCTUKOOJIM MyHaIMII-
napu, (QaosuAT MOHUTOPUHIUIA TabCHpP KWIYBYM WYKH Ba TaIlKd MYXHTIaH
nbopar 3JIEMEHTIapAaH TallKWJ TONTaH MEXaHW3MHU MIIad YMKWITaHU XOJIIa,
MapKEeTUHI (DAOJTUATUHUHT TalIKU MYXUT TabCUpPUTa MOCIAIIYBYAHIUTUHU
TabMMHJIAI Ba JIMIIEH3USIAIl KAMPOBUHU KEHTaWTUPHUIL HyIu OwiaH ypTada K
KyTapull KoOujsiTura sra OyiaraH aBTOMOOWUUIAPHMHI caMapaJopJIMTUHUA
OLIMPHUII Ba paKoOaT YCTYHJIMTUTa SPUILHII Takjindu aManuérna KyJUIaHWIIU.
BynuHr Hatmwkacuaa yprada K KyTapuill KOOUIUSTUTA dra OYnaran oup Oupiuk
aBTOMOOWJIb y4yH HuiIMra AaBiaT OIOKEeTUra TYJIaHAaJUTraH COJIMK MUKIOpU
3829,2 MUHT cyMmra OIIIH.

OnTuMauIalITUPUII Macajalapyd MabIyM XU3MaT Aapa)kKacMHU TabMHUHJIA-
rad XoJa 0K Ba MYJIOBUMIApHU IOKOPH TE3NUKIA, Tajdad STHIAAUraH IMIMHAMITUK
Ba KyJalJMK, XaB(CHU3IMK Ba WIIOHWIMIUK Japakacuja MUHUMAaJl XapakaTiap
OusaH Tammm Oopacuaa JOWHMXaBUM edynmIiiap, TEXHUK BOCHTANap Ba >KapaCHiap-
HU TalIKWJ OSTUII XamJa OOILIKapuIl YyCyJUIapUHU acociaiaud. Yiap sca, y3
HaBOaTUAa, TPAHCIIOPT XU3MATIApH cUPaTUHU OCJITMIIOBYM ME30HJIapra TasHaIu.

HucceprauussHuar  «Tpancmopt xu3Matiaapu 0030pUHHM  MAPKETHHI
TAMOMWJLIAPM AaCOCHAA TAIIKMJI JITHIIHHHI METOHOJOIMK AaCOCJapUHHU
TAKOMHJJIAIUTHPHUIN» 160 HOMJIAHTaH UKKMHYM 000MJa TPaHCHOPT XU3MATJIapu
0o30puaa MapPKETUHI TAAKUKOTIAPUHUHT YCIyOMd TabMHUHOTH, YyCIyOWii
KUXaTIapyu XaMmJa TPaHCHOPT-JIOTUCTUK XHM3MaTiap KypcaTuil O030pHHHU
ONTHMAJUIAIITUPHUIIIA SKOHOMETPUK MoJieuiapaad (oiJalaHuITHUHT METOA0JI0-
TUK acociaapy EpUTWITaH.

Nnmuii viijga MapKeTUHT TaAKUKOTIAPUHU aMalira OUIMPUIIHUHT MaBXY/[
Hazapuili-aManuii Xxamja yciyOui acoclapu YpraHwiau, TPAHCIOPT XU3MaTIapu
0030pH1a MAPKETUHT TAAKUKOTIAPUHU YTKA3MUIIAA Kyl KETUIIM MyMKHH OYynraH
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maKuap Ba ycyuiap mmapxjaanau. JKymnanaH, aHuK axO0opoT THU3HMHra
acoCJIaHraH MAapKEeTHHT (aonusTUra aiHaH OCHUMApKUHI MHUCOJI Oyia oiaju.
MapkeTUHr TaAKUKOTIAPUHMU VTKAa3UIl I[MAKIIAPUHUHT FOKOPUJIA KEJITUPUITaH
TacHU(U TaBCUs Ma3MyHHUTra sra 0ynu0, amanaa Oy KYpUHHUIIJATH TaIKUKOTIap-
HUHT OOINKa INaKyIapy XaMm MaBxKyd Oyiumm acocimad Oepuinau. Tpancmopt
XU3MatTiapu 0030pW XOJIATUHU MKTUCOAMM Oaxounaiml ycyimapuaan ¢oiinananuo
0030p derapajapu Ba XaXKMHHU Oaxosami, OO30pHHM CerMeHTiail, 0030p
UIITUPOKYUIIAPUHUHT YHJIATH YIYIIIaApU TaAKUK 3TUIAA. TpaHcnopT 6030pHUHUHT
ArOHA MaKcaJra NyHaITUPUITAHINTH YHUHT KOHBIOHKTYPACHHU TaxJIWJ KUIUIIIA
MyXUM axaMusT KacO 3Taau. YHUHT MOXHSTH TPAHCIOPT XU3MATHUHU SPATHIL YHU
uiiad 4MKapuil >Koiiaapu OwinaH OeBocuTa OOFJIMK TAIlMII >KapaéHUra KaThbUU
OOFJIaHraHauTy OUJlaH M30XJ1aHaau. MabIyMKH, TPAaHCIIOPT XU3MaTiIapu 0030puaa
MCTEHMOTUMHN HadakaT XU3MAaTHUHT HapXu, Oalku YHUHT cudartu, KylIaljury,
JUAUTra MOC KEJUIIN Ba MAaBKECH MYXUM aXaMHT KacO 3TaJlu.

FOxnapuu tammmaa «just in time» (aHUK MyJAaTra) Tax IMIANA MOJICIU KEHT
TapKaJraH JIOTUCTUK KOHIenuusuiapaad oupu xucodbnanaau. FOxmapHu erkasud
OCpUIITHUHT XaKUKAT/Aard Ba MIAPTHOMAJArd BakTu (apkianuiud cabaldiau ro3ara
KeNraH WYKOTUILIApHU MUHUMYyMTa 0JIU0 KellyBuu cudaTtu OMpUHYU MapTa Kypuo
yukuiarad. FOxmapuu erka3u® Oepullard TYXTATUIUIApHU Oaxojiall  y4yH
JIOTUCTUK 3aHXUPHUHT Xap Oup OYFUHUIATHM MOJIUN OKUM TYXTaJIMIIWHA
KaiTapui cudatuga Kypuil OyTyH 3aHXUPHHUHT Y3JIYKCH3 (DaoNHsATHHU Oaxoall
UMKOHUHHM Oepaau. YHUHT TapaMmMeTpiapuHU aHUKJIAll yYyH TaXJIWIAN
OOFJIMKIMKIIAPHUA aMaJIMi KUXATIApUHU KYPHUIIT MaKcaara MyBOQUK.

ABTOMOOWJIb TpaHCIOPTU xU3Matiapu kypcaryBuu cyobekTiap (ATXKC)
(GaoNuMATHHM TaKOMWUIAIITHPUII HErusuga ymoy ycyiaaaH ¢oiinanaHubd xucoo
KUTOO HaTWXalapu acocuaa Oup OUpPIMK aBTOTPAHCIOPT BOCUTACHMHHMHI ypTaua
oup vk Tymrymu 13,0 MITH. CYMHU TaIlIKuI KUJIaIu.

OnTUMaUIalITUPUIIHY  KYJUTAIIHUHT 3apypuil I[IapTH KUKWMAaT Ba BaKT
KaTTaJuKIApu XHUCOoOJNIaHamu. 3axupajapHU Ha3opaT KWIKII Ba KaMaTHPUII
HATWKaBUW oMWwUIap cudaTuaa Talluil XaKMU Ba y3rapyBuaH Xapakartiap
onvHraH. byHaa OyropTMaHMHT ONTUMAaN KaTTaJuTH Ba JaBpU XucoOiaHmaiau. by
yCyJI JJOTUCTUK (PYHKITUSIIAP Ba OMepanusiiap yuyH axaMusTim 0Yiu0, yHaa Typiu
MacajajapHd e4uliard EHaamryBiaap Oupnamrtupwirad. Taknud dTunaérran
ycyJulap TaKOMIIIAIITUPUINO, TUccepTalusaga TPAHCIOPT XU3MaTIapy KYpCcaTHIl
XKapa8HUHU Y3apo WYKHU Ba TAIIKA OMIJIIAp TAbCUPUHU XUCOOTa OJYBUM WHTETpaI
KypcaTkud acocuaa 6axosnam ycynu Takiud stwiau (3-pacm).

Ymly yCyaHHHT MOXHATHIA aBTOKOPXOHA Ba MIDKO3 CaJOXUSTHHHHT
MYTaHOCHOJIUTUHN TabMHHJIAII, XU3MaTHUHT cudar gapaxaCUHU MIDKO3JIap
TOMOHMJIaH OaxOJIaHMILK, JIOKAaJl CaJOXUATHM MyBO3aHaTjall, CTPaTEeruK
PUBOMIIAHTUPUIITA WYHANTUPWITAaH WHHOBAIMOH TAIOUPJIAPHU KOPUW KHUJIHIIL,
XU3MaTiap KYpPCATUITHUHT Tajgad STWiaauraH cudar KypcaTKUWIapUHU TabMHH-
JIalll )Kxapa€Hu €raau.

Ma3zkyp ycya Ma3MyH KacO OTHIIM Y4YyH KyWwId pakoOaT IIapouTHIa
TPAHCIIOPT XU3MATJIApU CU(PATHHU KOPXOHAHUHT TAIIK{ Ba MUKH OMUI KO3 Puim-
eHTNIapuaaH GoiinagaHran Xoiaa HHTerpaa 6axoaan MyMKHH.
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3-pacm. TpancnopT xu3maTinapu cudaruHu 6axosramt YCYJ'II/IM.

QATK 6axor QMI/I)K 6axo Sl (1)

bynna:

QATK 6axo — KOpXOHA (aOUATHHUHT cU(daT qapakacHHA 0axoJial,

Q\ix 6axo — MIPKO3JIap TOMOHHIAH XU3MATIApHU OaxoJIail Japakacy;

mapTiau oenrunap:

|, — TpanCcnopT XU3Matiaapu cuaTUHU HHTETpas O0axosall;

Q. - KOpXOHA (PAOTUATHHUHT cHdaT Tapaxkacu;

Quux — MIDKO3JIapra Xu3MaT KYpCaTUIIHUHT cUdaT gapakacu;

Qarx 15 Jark 25 Jaren — PAOTUATH KYpCcaTKUUIAPH TapaXKacH,

Oaaok 15 O 20 Qaarox n — XU3MATIAPHUHT MIKO3JIap TOMOHUAAH 0axX0JIaHTaHINK
Japa)acu.

ABTOMOOWIIapra TEXHUK Xu3MaT Kypcartuil «ABToTexxuzmary AX
baonuATUHM caMapalid TAIIKWI 3TUILA TPAHCTIOPT BOCUTAJIAPH COHH Ba TypJiapH,
IIYHUHTACK, yJiapra TEXHUK XHU3MaT KYpPCATHIIHUHT JUBEpCUUKAIUIANTYBU
TU3UM (DAOIUATUHU OOIIKAapHIIHKA OMp MyHYa MypakkaOjamTupaad Ba Oy ¥3
HaBOaTHaa, TU3UMHUHT TypJd DSJEMEHTJIApU opacujiard OOFJIaHUIILIAPHUHT
Mypakka0Oauru tydainu naigo Oymanu. Tuzumaa uniad Typrad 3jaeMeHTIap1aH
OMPUHUHT Y3rapuilld HaTWXKacuaa OOIIKa »JJIEMEHTIAp Y3rapuiiv TaAKUKOT
HATWDKAJIADUHUHT KY3JlaraH Makcajra JpUIIWII HWMKOHUHU Oepau. KopxoHa
MabJIyMOTJIapu Oazacuaan ¢oinananuld, xuco0- kuToO unuiapu HaTmxkacuaa 2015
WWIa TeXHUK TabMupianaan tymrad cod doiga 1,8 mun. cymra, 2016 iunna
3ca 2,5 MIIH. cyMra OIIMIINTa SPULLUIIIN.

TpaHCHOPT-JIOTHCTUK ~ XU3MATAap OO30PMHU  PUBOXIIAHTHPHUIN  YHUHT
caMapacHHM, 3HT aBBAJIO, YHUHT MUJUIUN HUKTUCOAUET TapMOKJIApU PUBOMKIIAHU-
IUra TabCUPUHHU OaxoJanpia Myxum axamusatr kacO staau. Kymmaman, AKII,
SAnonmsi, EBpoma mammakatnapunga Oup Bakrtaa onub® OopwiraH TaaKUKOTIIap

14
Myanng TOMOHHAAH MIIIA0 YUKHUIITaH.
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HAaTWXKAJIapyU KyPCaTAMKH, JIOTUCTHKA TAMOMWJUIAPMHM KyJUlall KOpXOHalapna
saxupanap xaxmMuHu 30-70 ¢dowusra, maxcymnor TtanHapxuHu 30 Qowusraua,
TpaHCHOPT XapaxaTiapuHuHr 20 ¢ousraya nacauim, MEXHAT YHYMIOPIUTH 3ca
25-50 (omsrauya YCUIIMHU TabMUHJIAIl WMKOHUHU 6epazu/115. TagxkuxkoTnap
HaTW)Kacura Kypa, BaKT OpajHMfuja, aMMO JOMMHH paBulla eTrkazud Oepuil
kKaJBaJUlapuHU Oy3MmaciaH TamuO OEpHUIIHM XOXJOBYM MUKO3JIAp YMYMH
TPAHCHOPT-JIOTUCTUK XU3MaTiaap 0030puard Muxo3inap COHMHUHT 10 ¢ousuraua
KUCMUHH, IOKHHU OJIMHAAH KEIUIIMITaH BaKT/Aa €TKa3u0 OCPUIUIINHU XOXJIOBUU
MUKO3JIap YMYMHI COHMHHUHT 89 (POM3HMHHU, IOKJIApPHU IOKOPH TE3NMKIa €TKa3uo
OepuiHu cypoBUmwiIap 3ca 1 ¢dousmaH cairriHa OpPTUK KUCMHHU TAIIKWJI JTaju.
OukpuMusda, OyHTa TOBap Ba XHU3MAaTiap AUBEPCUMUKAIMACH CHUECATHHHHT
r100an MKTUCOAUETAA KEHIPOK KYJUIAHWIUIIK XUcoOura optud OopaéTran siHTU
TypJaru MaxcyJIOTJIapHU HCTEhMOUMIIApra TE€3POK €TKA3HIIl COXAacHAaru KeCKUH
pakoOaT cabab Oynmokna. FOxkopumaru MynoxasajnapiaH Kelu0 YMKKaH XO0Ja,
bukprMH34a, TPAHCHOPT-JIOTUCTHKA XU3MATIapu OO30pWMHU ONTUMAIAIITHPHUII-
HUHT Ha3apuii-yclIyOud MMKOHUSATIAPU MAapKETUHI TaMOWWIIJIApU HYKTau Hazapu-
naH  KypuO yuKWIaguradn Oysca, TpaHCHOPTAA JIOTUCTHK XH3MaTJIapHUHT
cudaTHU TAabMHHJIAII Ba YHUHT ONTUMAJl KYpCAaTKUWIApUTa JSPUILIHUIIN aCOCUU
Macasa 0ynub ro3ara Kenaam.

A.A. TUMOHUHHUHT (HUKpUYA, TPAHCIOPTAA JIOTUCTUK XU3MATJIap KYpCaTUII
cudpaTura MOJIUH-TEXHUKA TAabMHHOTH, MApPKETUHT JIOTUCTUKACH, TPAHCIIOPT
JIOTHCTHKACH KabW (YHKIHOHAI OMIULIAp Xal KWIYBUM TAabCHP YTKA3amd .
A.ConueB, JOTHCTUK XM3MaTap KypcaTUll cudaTura Xapuaopiap HCTaKJIapUHU
Oaxomnaril, 6030pAa ucrebMoTunIap GUKpHU, XaTTU-XapaKaTIapuHU TaIKUK ITHII Ba
IICHXOJOTHK YCIyOlaap TAbCHPH MyXHM YPHUH TYTHIIMHH OSBTHPOd OSTraH'.
B.M.I'nccun TOMOHMJIaH JIOTUCTUK THU3UM CH(pATUHU OOUIKAPHUII Macaiajiapura
OarvmuIaHTaH TaJAKUKOTIApAard €HAANIyBIapHU TPAHCIOPT TH3UMUTA TpaHchop-
MaIsIail OpKaJid TPAaHCHOPT XU3MATIapH KypcaTuil cUpaTUHUHT JIOTUCTUK 3aH-
’KUPH Ba YHHHT 2JICMEHTIAPH YPTACHIATH y3ap0 aTOKATOPIHK TaIKUK THITaH

Wo>Q->R->qg->U->d (2)
bynna:
W — smmiu cudar;
Q — 10K TalMIII XU3MAaTH KypcaTull cudaTi yMyMuil katreropusi cudaTtuia;
R — tamum jxapa€HUHUHT UILOHYWIWIIUTH;
g — cudar KypcaTKuuiapu;
U —TpancnopT xu3maTu KypcaTuil 6axocu;
@ — KOPXOHAHUHT TaIlIUIIAH OJauran (ongacu.

> O’Reilly Ch. Corporations, Culture and Commitment: Motivation and Social Control in Organizations. — Cali-
fornia Management Review. — Sammer, 1999. — P. 9-25.

'® Tumonnu A.A. COBEpILIEHCTBOBAHME IOTHCTHIECKOTO CEPBHCA MACCAXHPCKHX ABTOTPAHCIOPTHEIX MEPEBO-
30K. ABTOpe(. IMCC. Ha COMCK. y4. CT. K.3.H. — PocToB, 2010. — 24 c.

" Conues A. Mapxkeruur, 603opiyrocu: - Toukent: Anonar, 2008. -237-6.

Buceun B [Ipobnemsbl popMUpOBaHHS JIOTHCTHYECKOH CHCTEMBI YIpaBJIEHHEM KadecTBOM. — PocroB-Ha-
Hony: PI'DY, 2000. — 240 c.
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JIucCepTALMSHURT yIuHYH 600U «Y36eKHCTOHIa TPAHCHOPT XH3MATIApH
0030pMHM PHUBOXKJIAHMII TeHACHUHUAJIAPUHH OaxoJjann» 10 HOMIAHUO,
TPaHCHOPT XHU3MaTiaapu OO30PMHHMHI MIAKIUIAHUIIM, aBTOMOOWIb TPAHCIOPTHU]IA
MapKETUHT (HaOUSITH PUBOKIAHUIIMHUHT PETPOCIEKTUB TaxXJIUIU, XU3Marjapra
Oynran Tanad »HKOHOMETPUK ycCyJulapia TaxXJuil KWJIUMHTaH XaMmJla WIMUAN
Takiddrap Ba amanuid TaBcUsslap HNUIA0 YUKWITaH. TpaHCHIOpPT-JIOTUCTHKA
XU3MatTiapu TacHU(GUIA IOK Ba HYJIOBUYWIAPHU TAIMIUIAP ajJoXuja YpHUHra sra
0y110, aBTOMOOUIIF TPAHCTIOPTH XU3MaTIapu YOy Xu3Matiap W4uaa KyiaMud Ba
HyQy3u Oyitnua Oozopaa MyxuMm axamusaT kacO staau. LyHUHT yuyyH Maskyp
TaIKUKOT JOMpacuia aBTOMOOWIb TPAHCIOPTU XHU3MATIapH KYypcaTyBUHJIAPHUHT
unuiad YuKapuil KyBBaTJIapUHU ONTUMAJUIANI-TUPHII Ba YHUHT Y3ura Xoc
XYCyCHSITIIApUTa aCOCHH YbTUOOP KapaTUJIIH.

AMaiira OIIMPUIITAH TaxXJuWjuiap pecrnyOlMKaMHu3a [OK Ba WYJIOBYH
aBTOMOOMJIb TPAHCHOPTH XU3MaTH KYPCATKUYJIAPUHUHI TaxXJWI KWJIMHTAH JaBp
MoOaifHH1a GapKapop IKAHIUTUHU Kypcataau (1- xaaBain).

1-s;kaaBaJ
V36ekucronsa 10k Ba iiyJJ0BYH ABTOMOOWIbL TPAHCIIOPTH XH3MATH
KYPCATKUYJIAPUHUHT ysrapnmnlg

Ne | Kypearkuunap/iinanap | 2000 | 2005 | 2010 | 2011] 2012| 2013 2014] 2015

IOx aBTOMOOM/IbL TPAHCIIOPTH

ABTOMOOWJIb TPAHCHIOPTUAA TAIIUITaH OK

XaXMU, MJIH. TH. 701,2 | 638,6 | 1066,1 (1156,4(1203,2|1258,3|1327,4|1398,4
2 YMyMmuit FoK Xa)KMHa aBTOMOOWITH

TPAaHCIIOPTHHHUHT Yy, % 87,1 84,5 90,6 90,7 | 90,5 | 90,7 | 90,9 | 911
3 ABTOMOOWIJIb TPaHCTIOPTHAA FOK

alJlaHMacH Xa)KMH, MJIH. TH-KM 8,9 13,8 24,5 26,1 | 275 | 29,2 | 31,5 | 33,9
4 YMmyMmuii 10k aiilaHMacuia aBTOMOOHIIb

TPAHCTIOPTHHUHT yIyIIH, % 16,3 20,0 32,3 33,1 | 329 | 349 | 36,8 | 38,2

Hya0Bun aBTOMOOUIb TPAHCHOPTH

ABTOMOOWIIb TPAaHCTIOPTHAA TAIIWITaH
HYI0OBYMIIAp COHU, MJIH. KUIIN 3284,7 |3796,4 | 5899,3 (6280,2 |6606,0|6895,1 (7244,4|7502,5

YMyMuii HyI0BUM TAlIKII Xa)KMUJ1A aB-

6 TOMOOWJIb TPAHCHOPTUHUHT YiyIu, % 91,3 95,8 98,2 98,5 | 98,5 | 98,7 | 98,8 | 98,9
7 ABTOMOOWIIF TPAHCHIOPTHIA HYITOBUU

ailmaHMacu, M. WY - KM 23,3 38,6 67,2 72,7 | 78,2 | 83,3 | 88,9 | 94,8
8 YMymuil HynoBuu aiiaHMacuzia aBTOMO-

OWJIb TPAHCIIOPTHHUHT yiyniu, % 75,4 83,5 87,8 88,1 | 87,7 | 87,9 | 88,8 | 89,7

1-xamBanga KeNTUPWITaH MabiymoTinapaad kypuHamauku, 2000-2015
Hutapaa pecnyOIuKaMu3aa TAIIWITaH 10K Ba MYJTOBYMWIAPHUHT XaKMHU Ba yHJIA
aBTOMOOMJIb TPAHCIIOPTUHUHT YIYIINW YCHUII TeHJAEHIUsicura sra Oynrad. byHna,
V36ekucrona TPAHCTIOPT XHU3MATJIApU OO30PUHHUHT PUBOKJIAHUIIHN XYCYCHM
TPAHCTIOPT  KOPXOHAJAPWHUHT  Maiao  OYnuImm, TpaHCIOPT  XU3MaTiaapu
OO30pPMHUHT MIAKJJIAHUIIN HATIKACHUIA COXa CYOBEKTIIApUHUHT MapKETHHITA
IXTUEKIIAPU F03ara KeITaHIUTU OWJIaH W30XJIaHaH.

19 ¥s6exucron PecniyOnmkacu JlaBnat cratuctuka kKymutacuHuHr 2000-2015 idwiap Oyiinya craTHCTHK
MabJIyMOTIapH.
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Tparcnopt xu3zMartiapu 6030puaa 10K Ba HYJIOBYM aBTOMOOWIH TPAHCIIOPTH
KYPCATKUWIAPUHUHT y3ap0 TabCUPUHHUHI PErPECCMOH TaXJIMJIA SHI KHYHK
KBaJpaTiiap yCyJiu €paaMu/ia aMmalira OIIMpPHIITaH.

2-KaaBAJ

Tpancnoprt xu3Mataapu 60030pHuaa VK ABTOMOOWIb TPAHCIIOPTH
KYPCATKUYJIAPUMHUHT Y3aP0 TAHLCHPH JOUPACHIA PerPeCcCUOH MO/IeJIN

HaTHKAJapu
V3rapysun Koaddpunuent CraHaapT XaToJIUK t-crarucruka OXTUMOJUIUTH
X1 101,15 16,73 6,05 0,0001
X2 1060,95 116,09 9,14 0,0000
C 92347,29 17307,37 -5,34 0,0002
AR(1) 1,12 0,04 25,44 0,0000
R-kBaapat 0,98 Bornuk y3rapyBuun ypravacu 74813,33
Tekncnanran R-kpapat 0,98 borHK yarapystin cranzapt 10202,58
YeTIaHUIIH
PerpeccussHUHT CTaHIAPT XaTOIUTH 1175,30 Akaiike ax00pOT ME30HU 17,19
Konauknap kBagpatu HHFUHAUCH 15194626 | llIBapi Me30HU 17,38
Jlorapu(MuK XaKuKaTra SKHHJIATH -124,99 Xanna— Kyna me30H1 17,19
F-ctarucruka 347,99 Jap6un YoTcoH craTucTUKacH 1,39
Oxtumoiuk (F-cTatucTrka) 0,0000

XKagBanma KenTupwiral XUCOO-KUTOONAp HaTWXKaJlapu acocujia Kyl
OMMJLITM PETPECCUOH MOJIENb KyWH1ard KYpUHHUILTA 3ra OYIau:

Y = 101,15*x1 + 1060,95*x2 — 92347,29 [AR(1)=1,12]

(3)

XucoOsaHran MOJIENJIaH KYpUIll MYMKHHKH, OOIIKa OMWJUIap ¥y3rapmac
OynraH mapouTia, aBTOMOOMIIb TPAHCTIOPTH/IA IOK ailIaHMAacH YIYIIU Y3rapuiimra
TabCUpP KWJIYBYM OMHJI — ABTOTPAHCIOPTAA TalllMIraH IOK Xaxmu yprada 1,0
¢dousra ommumu K aiinanmacuuu 1,147 ¢owusra ommummura oaud Kemap JKaH.
SU’pTaqa tamum Macodacuuunr 1,0 gowusra ommimm Tamuirad oK xaxmuau 10,6
MapTa OIIUIINTA OJU0 KEJIUIIY aHUKIaHIH.

3-KaaBaj

Tpancnopr xu3mariapu 60030puaa HyJJ0BYM ABTOMOOWIb TPAHCIIOPTH
KYPCATKUYJIAPMHUHT Y3ap0 TabCUPH J0MPACHIA PErPecCHOH MO/Ie/H

HATHKAJIApH
Y3rapyBuu Koadduimenr | CraHmapt XaToJIuK t-cTarucTHKa DXTUMOJUIATH
X1 11,29 1,15 9,76 0,0000
X2 2186,11 951,04 2,29 0,0421
C 617987,0 12843710 0,04 0,9625
AR (1) 0,99 0,03 26,30 0,0000
R-kBagpat 0,99 Bornuk y3rapyBuu yprauacu 65240,00
Texuncnanran R-kBagpat 0,98 bork ysrapysun cranpapt 25412,28
YeTJIAaHUIIN
PerpeccustHUHT cTaHIAPT XaTOJUTH 589,13 Axalike ax00poT Me30HU 15,82
Konnukiap kBaapatu HUFUHANCH 3817888 | IlIsapu Me30HH 16,00
JlorapuMuk XaKuKaTra SKHHJIATH -114,64 Xanna-Kyun mezonu 15,81
F-cratucruka 8679,21 JapOuH YOTCOH cTaTUCTHKACH 0,92
Oxrumoutuk (F-cratucruka) 0.00
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3-xanBanga KEATHPWITaH XUCOO — KUTOOJIap HaTWXalapu acocuaa Kym
OMUJIT PErpecCUOH MO/IEb KyHUIark KYpUHUIITA 3ra OYIIu:

Y =11,29% X1 1 + 2186,11* X2 + 617987,0 [AR(1)=0,99] (4)

XucobmaHraH MOJENAAaH KYpHUII MYyMKWHKH, OOIKa OMIIIap ¥y3rapMac
OyJnTaH mapouT/a, yJIapHUHT pecmyOinKaaa Talluirad HyIoBuuiIap aijaaHMacuia,
ABTOTPAHCIIOPT/AA TAIIWJITaH MYJIOBUMIAP XaKMU YIYIIMHUHT Y3rapyUILINra TabCup
ATYBYH OMUJI — aBTOTPAHCTIOPT/AA TAIIWJITaH WYI0OBUMIAp COHMHU ypTada 1 (owusra

OLIMIIM TAIIWITraH HynoBumnap ainmanmacuHu 11,297 ¢ousra ommmmra
omm6 kemamu. Ypraua Tammm MacopacHuHr 1,0 (oM3ra OIMINK TalIMiIraH
nynopumiiap XaxxmMuHu 21,86 MapTa OIMIMIIKMIa OJIU0 KU aHUKIaHIH.

Mogens Eviews 9,0 amanuii koMmmbploTep JAacTypu EpJaMuaa amalra
omnpwian. TaHiIaHManap PErpecCMoH TaxJWl KWIMHMACAAH OJIAWH YJIAPHUHD
KOppEeNSIIMOH ~ OOFJMKIUIKM  TEKIIMPWIAM  Ba  TaHJAHMA@JIApHUHT  ¥3apo
KOppeIsIMsICH YpTa Ba I0OKOPH SKAHJIUTH aHUKJIaHAM. Ma3Kkyp xonataa «unit-root
testhHn amanra ommpuimn Maxkcaauna «Augmented Dickey-Fuller» Ttectn
KYJIIaHuIumo, «p-value» kuitMatiapu Oelaruiianran MebEpa SKAHIUTU aHUKJIaH N,
®axkar Gruzvol, Passvol Tannanmanapunu Oolika TaHiaaHMmanap (GoOu3 KYpHHHILI-
Jaryd Ya4oB OUpIIMKIIApUra MOC KEITUPUII YUyH HaTypall JiorapudM KYypUHHUIINra
KEITUPWIIN.

JuccepTallsiTHUHT CYHITH TYpTUHUYM 000U «TpaHcnmoptr Xxusmat/iapu
0030pMHH MAapPKeTHMHI TAMOHW/LIAPM acoCcHAa ONTHUMALJIALUTHPHID» 71e0
HOMJIaHMO, MapKEeTUHI TaMOMMJUIaApU acoCHAa TPaHCHOPT XU3Matriapu O030pHU
ONTUMAIIAIITHPHUII, OOIIKAPYB KAapopJiapy POJIMHU OIIUPHIN OYiinya Takiaud Ba
TaBCHUsUIap MIUIA0 YUKUI, TPAHCHIOPT XU3MaTiaapu 0030pu pakoOaT yCTYyHJIUTUHU
aHUKJIAl, MApKETUHT OOIIKApHII TU3UMHUHU TaKOMWJUIAIITUPUIL Macajajapura
Oarunuiadrad. TpancnopT Xxu3Matriapu 0030pHJia MapKETUHT CTPATETUSICUHUHT
OoIIKapyB KapopjapyuHU KaOysl KWIMILIJArd POJIUHU aHUWKJAa0 OJUIIl Makcajra
MyBoUK OYnaan. Maskyp 600/1a UKTUCOIYN OJUMJIAPHUHT CTPATETUs TYLIyHYacu
XyCycuJaru WiMHuii-Hazapuil Kapamuiapyu KMECHM Ba TaHKUIMW TaxXJui KUJIMHUO,
Kyhiugarn wmyammugauk  Tabpudu  makimantupwigu: - «Ctpaterus — 0y,
OOLIKApUILIHU TAlIKWJI STHUII, PEXKATAMTHUPUIL, KYWWIraH MaKcaara 3pHUIINII
Wynmapyu Ba YCy/JUIApUHU VpraHuil Ba HILIA0 YUKAPHUIIHU TAIIKWUI OSTUIIIA
OOIIKApyB KapopJapruHU KAyl KUITUIILAUPY.

MapkeTHHT CTpaTerusiCHHUHT MyBap(GakKUsITUHA TAbMUHIOBYM KOMMYHHUKA-
LHUABUM  XaTTHU-XApaKaTJIADHUHI  acoCHJa TPAHCIOPT XWU3MaTH  KYpCAaTHIL
cyowsekTiapu 3 daonusatuaa aman KuiyBud Tapud cuécatu €raau. AliHaH Tapud
cuécaTd MWXKO3JAPHUHI SXTHUEXKUHM Tallad Aapa)kacura KyTapuil UMKOHUSTHHU
Oepullld Ba SHI'M XHU3Marjap OO30pMHM WIAKIUIAHTUPUIITA TYPTKH OYIMIIN
MyMKdAH. UIyHUHT y4yH, KOMMYHUKAIUSBUM BOCHUTa CAHAJIMHILI XHU3MaT
tapudapuau oenrunam OVinya Kapop KaOys KWIHII YTa MachyJIHATIN KapacH
XUCOOJIaHa M.

Tpancnopt xu3maTiapu Oo30pujard pakoOATUMIIMKHU  TaBCU(IOBYU
OMWUIAPHUHT TabCUp JapaXacHUHHU HKcrepTiap EpaaMuja OaxojaliHu Oaiu
MOFOHANIap/la aHMKJIAll Makcaara MyBoQukaup. byHma, 6o3opaa pakoOaTHUHT
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Hykmuru €ku pakodaTymiap TAabCUPUHHUHT ce3uaMaciauruHu 1 Oamnm Ouiia,
OMIJTHUHT TacT Japakajard TabCcupyu Oynranma 2 6amn OuiaH, OMAJIHUHT aHHUK Ba
Oapkapop TabcupuHu 3 Oayn Owian Oaxonam TaBcus dTuiaau. Lllynu xucoOra
ONIUII KEPaKK{, TYypJid OMIIIap pakoOarra Typiu HYHaTUIIIapaa TabCUp
KWITaHJIUTH YYyH XaMm, Xap OWp OMUJIHHHT HHCOWH TabCHpHHH HWHOOATra 0yno,
yIapHHU TahCUP Japakacura Kapad paHriail MyXyuM CaHaJIa Iu.

Kyitmmarn kanBaiga aBTOMOOWIb TPAHCIOPTH XHU3MaTiapu 0030pH
KypWIUII ~ MaTepuaylapd  TallMIl  CEerMEHTUJIAru  pakoOAaTHUHT  YpTaua
columTupMa OajtapuHA  XUCOOJAIl HATIWKAIaph KEITHpWITaH (4-KaaBaira
KapaHr). OMUJUTApHUHT TabCUPUHM 0AXO0JAIl YUyH IKCIEPTIap MyJoXazajlapuaaH

doitananuaTaH.

4-kagBan
Pako0aT0apAOLVIMKHUHT YPTAaya COJUIITHPMA OAJTUHHI xucodaam’
OkcnepTiap 6baxocu Omuutapuunr | Ommmnapauar | OMWUTApHUHT
ABTOMOOMIIb | ABTOTpaHCIIOPT TabCUP TabCUPHU ¥pTaua
Ommnap Ba Japé SHEPTO K03 QULUEHTH COJIMIITHPMA
TPaHCIIOPTH KYPHUJIMILI TabCUPU
AreHTIIUTH YHUTap
KOPXOHACH
Ok 1 1 0,2 0,4 0,04
JKYHaTyBUYUIIAp
Tapmok
AYUIAru 2 3 0,2 1,0 0,1
pakobaTamap
bomka
TPaHCIIOPT 1 2 0,2 0,6 0,06
Typiapu
1Ok kabyx 2 2 0,2 0.8 0,08
KWIyBYMJIAP
Caroxarim 1 1 0.2 0.4 0,04
pakobaTumap
Kamu 1 3,2 0,32
4-)anBanga  KENTUPWITAH  MabIyMOTJapJaH  KYpUHAIUKH, XHCOO-

KUTOOIapHU HUCOATaH COANAIITUPHUIN MaKcaauaa 6apya OMUJUTAPHUHT TahCUP
napaxkacu Oup xuin Ae6 Qapa3 KUTUHAM Ba NIYHUHT YYyH TabCUP
kodpurmmenTuHUHT MUKI0pH 20 (honsra TeHT, 1e0 OTUHIN.
TparcnopT xu3mariapu 0O30pMHHM MapKETUHT HYKTaW Ha3zapuaaH TaIaKUK
bynna pakoOaTymiivk
JapakaCi Ba WHTEHCHBJIIMTMHU aHUKJANl XamJa pakoOaTYMIIMKKA Ce3HIapiu
TabCHpP OTYBYM 0030p OMWUIAPUHHMHT TaxXJIHJIM amalra OIIUPHIaI. Y moy
BazudaiapHu OaKaPUITHUHT aCOCUM OOCKUUIapu KyHuaaruiaapaad noopaTaup:
0030p/1a pakoOaT MyXUTHHU TaxJ U KAJUIII;
KOpXOHaJIap/la MapKETHHT OOIIKapyBU caMapaJopIUTruHU O0axoallr;
MapKETUHT KapOpJaApUHUHT axO0pPOT TAbMUHOTH CaMapaJOpIUTHHU TaXJIHT

ATUII PAKOOATUYUIIMKHM VpraHulIHU Ky3[a TyTajaH.

20
Myanng TOMOHHAAH MIIIA0 YUKHUIITaH.
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STHIIL;
OJTMHTAaH HaTIMKaJapHU TaKKOCTAll Ba TETHUIUIA XyJIOCa Ba TaBCHSUIAPHU
UIUIA0 YUKHUIILIL.
bu3 TaaKUKOTUMU3a SKCIUTyaTaIisl MapouTIapu Onp-Oupura sKHH OyiaraH
TomkeHT maxap MyI0BYM aBTOMOOWIIb TPAHCTIOPTH KOPXOHAJIApU MHCOJIHIa WIKU
OMHJUTAp, SThbHH OEBOCHUTa aBTOMOOWIb TPAHCIOPTH KOpPXOHAjIapura OOFIHK
OyiaraH TEXHUK-IKCIUIyaTallMOH KYpcaTKUWiap TYpPyXHH IIaKUIAHTHPIUK
(Tu, V3,8, %, a). YOy rypyx KypcaTKuaiapyu WIuiaH HUCOaTaH I0KOPU MUKIOPTa
ara OynrannapuHu 6enruaad onamus (S-xaaBan).
5-xanBan
Tpancnoprt xu3mMartJjapu 6030puaa HyJJ0BYM ABTOMOOWIb TPAHCIIOPTH
KOPXOHAJTAPUHUHT ACOCHH TEXHUK-IKCILUIYATANMOH KYPCATKUYJIAPUHUHT

y3rapnmn21
Ne K¥ypcatkuunap VmaoB Gupi. AK-1 AK-3 AK-5 AK-8 AK-12
1 ABTO;?:E;E;E;E (18;“““ mumr ity | 193419 | 362339 | 14530,8 | 21743,3 |30655,7
p. | Ypraua aBT(ZX‘;?““”aP cor JloHa 120,6 200,3 77,0 108,5 179,9
3 ABT°M°6“§$;£’;?¥;§/ pratia um coar 11,54 12,64 14,21 11,86 11,51
4, | Ypraua SKCHH({j‘T)aHHOH TESMK | em/coar 22,7 20,4 19,5 21,3 21,1
5 ABTQ?E?;?EE:E;; zg)ma iiy10B. 20,90 20,16 24,36 2223 | 2045
6. | Vpraua rammmr macodacu (1;) KM 6,25 5,96 6,78 6,02 5,92
7.|  Yprauamacodanan - 0,937 0,946 0,901 0949 | 0,967
doiipananum kodddurmentu ()

S'pratIa WYI0BYM CUFUMHJIAH
8. | doiinananum xos3dpdunuentn - 0,726 0,831 0,793 0,770 0,828

- (yo)
9. yPTaii:;g‘;ifeffﬁzﬂaH“m - 0,737 0,723 0,725 0,803 | 0,695

B)

Xap Oup iynI0BYM aBTOMOOUITE TPAHCTIOPTH KOPXOHACH (haosIUsITUra OOFIUK
OYnraH SHT WKOOMM KypcaTKUWiIap acocuja YMyMHUW Tammil Xaxkmu @’ xuco0-
KUTOO KUJTMHAIN:

' TH'Fal'ﬁ:'Q']’cJ'Ac'ﬂE:'-ﬂK
Q- Y ©

[ynra anoxuga »bTHOOP Oepulll KEpaKKH, OJUHTAH HATHXKa SHA XaM
WOKOOUI OYIMIM yuyyH MYJIOBUMIap YpTacuaa MapKETUHT TaJIKUKOTIAPUHU OJIUO
60pub, amoxua UCTEHMOTYMIAP TadabJapuHU KOHAUPYBYU KYPCATKUWIAP TYPYXHU
XaM MIaKUIAHTUPUIIUIIN Ba YHUHT acOCHIa XUCOO-KUTOOIap aMaira OlUpUIUIIN
MyMkuH. ONMHraH HaTwkajgapra Kypa, TallMIl XaKMUHUHT OLIMIIA XUCOOHUTa
MKTHUCOIUN caMapaHu XMCOOJIaIl MyMKHH.

MabnymMku, aBTOMOOWIb TPAHCIOPTH XHU3MATIapu KypcaTull y4yH
capaHaaural xapaxaTiapAaH EKWIFU-MOWJIAIl MaTepuaylapd, TEXHUK XU3MaT

212015 itmn MabJIyMOTIapH acocuaa Myaing TOMOHHMIAH Ty3HJITaH.
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KypcaTuil Ba yJIapHH TabMHUpJALl Xapaxariapu Oocub yrtunmaauraH macodara
GOFMMK OYymmMb Yy3rapyBUaH XapakaTiap TYpPYXWra KHPHTHJIAmH. Y3rapyBuaH
XapaxaTJapHUHT OMp OMpPJIMK MII XaKMHUra HUCOATH KEJNTUPWIraH Y3rapyBuu
xXapaxkaTiap MUKJIOPUHH OepuO, Oup OMpIMK MaxcynoTra HUcOaTaH y3rapMaiiu.
Jonmuii xapaxatriap aBTOMOOWJIb TPAHCHOPTH KOPXOHAcH (haosIMSITH HaTHUXKacu
Oyirad i XaxxmMura OOfJIMK Oyiamacana, MyTiaK MUKIOPUHUHT TallIMII XaXKMHUra
HUCOATH KENTUPWITaH JIOMMHM XapakaT MHUKIOpUHH Oepamu Ba Oy
KYPCaTKUYHUHI YMYMHUH XapakaTJaru YJIyIIM Talluil XaKMH OIUTaH Capu
Kamaitu6 Oopanu.

by epma #wimuk uKTHCOAMM caMapa xap Oup KymIMMYa TalluiraHd
HYIoBYMTa TYFPH KEITYBYM JOUMMI XapaXkaTIApHUHT UKTUCO KUIMHUIIHA XucoOra
OJIMHA]IN:

Is = Q'+ (5d — §d"); munr cym (6)

Xuco0-KkuTo0 HATWXKaJapu TaXJIWIM acoCHJa XyJjoca KWJIUII MYMKHHKH,
yprauunaétran Oapya MWYIOBUM aBTOMOOWIb TPAHCIOPTH KOPXOHATAPUHHUHT
TEXHUK-IKCIUTyaTallMOH KYPCATKUWIAPUHUHT SXITWIAHUIIKA Xucooura 1,4 wmuiH.
KYIIMMYa TalldIl Xamja YHUHT 3Basura 2454 MIH. CYyM HMKTUCOIUN camapa
OJIMH/TH.

ABTOMOOWIb TPAHCHOPTH XHU3MaTIapu 0Oo3opuaa GaousaT IOPUTYBUH
CyOBEKTIIApHUHT MAapPKETUHTHU OOIIKAPHIN TU3UMHU CaMapaTopJIUTHHN OaxoJaliaa
THXKOPAT camMapaJopJIMTUHU aHUKJIAITHUHT aKCapusaT Ha3apuéTduiaap TOMOHHJIAH
KaOyn KWIMHTaH MOJe/ulapura TETUIUIA  Y3rapTUPHUIN KHUPHUTHUII  OPKAJIU
TaKOMHWJUTAIITUPHUIITAH Ba MOCJAIITUPIITAH YCyJapaan (HongaTaHuIl MyMKHUH.
CamapaopauKHHM aHUKJIamAa capdiaHraH KamUuTaTHUHT Had) KEATUPUIL OPKAIU
KOIJIAHUIITMHU WHOOATTra 0JIap SKaHMU3, OyH/Ia «ITYJTHUHT BAaKTHHYATUK KAHMATID
HazapusacuiaHn QoiiamaHuin Makcaara MyBoGUKAHp. MapkeTuHr daonusTura
capiaHyBUM Xapaxarjap MHUKIOPMHU OONUIaHFUY JaBp KuUHWMaTiIapura
KEeNTUPUII Oy YCYJTHUHT aCOCHHH TAIIKWIJI KUJIA]IH.

MonusiBuii Qaonuaraa myJd OKMMIIADM HMHKUPO3 Kapa€Hiapura OOFIUK
O0ynu6, xap mouM XaMm Oup xui Kuiimatra sra 6ynamaiau. lllynra xypa, ymapHusr
TypAu BaKTAard, TYpJIU XHUCOO-KUTOO KUHWMATHHU aHUK MHUKIOpra KEJITHUPHII
3apypatd BYXyara kejgaauw Ba Oy >kapa€H JHCKOHTJIAN AacocHja amajra
OomMpuiIaad. ABTOMOOWIL TPAHCIOPTH XHU3MATH KYypcaTyBUd CYOBCKTHHUHT
TaKOMUJUTAIITUPUIITAH MApKETUHT THU3WMHTA capdiaHTraH XapakaTiapyd 3Ba3ura
OJIMHUIITY MYMKHH OYJIraH JapOMaJWHU JUCKOHTIIAM KO3(PPHUIIMEHTHHN KYIIJIaraH
Xo0Jila Kalta xuco0mad, cod AUCKOHTIAHraH jgapomaja cudaTuga aHUKJIAII
MaHTUKUNA HaTWXKaHW ojumira épaam Oepaau. J[uckoHTnam Mebépu Yy3rapmac
Oynran XoJutapaa cod) JAMCKOHTIIAHTAH JapoMaji KyWHaard TEeHrjama EpaaMuja
aHUKJIAHATH:

il 7
Cﬂ:Z(Ht_Xt) ( )

bynna, H—xuco0-kuToOHUHT I-HUM KalaMu/1a SpUIIAIAIUTaH HaTHKaIap
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—

T
0

L 1
CﬂﬂZZ(Ht_Xt) :Z &

1+E) S @+E) (8)
Oynma, H;  — XHCOO-KUTOOHMHT t - KagaMua SpUIITHIAANTaH HaTHKajIap;
X — XUCOO-KUTOOHHHT 1 - KaJlaMuia aMaJira OIIUPHIyBUH
XapaxaTyiap MUKIOPH;
Ci — 1 - KagamIa SpUIIMITYBYH camapa;
T — XUCOO-KUTOO KYIamu.

JlapoMaiapHUHT YCUIIM aBTOMOOWJIb TPAHCIOPTH XHU3MaTH KypcaTyBUH
CyOBEKTHHHI TallMIIl Ba OOMIKAa TypJard XU3MaTiap XaKMUHUHT OLIUIIH
MIPOTHO3UTra acocaH KaOyn KuiuHagu. Arap cod AHCKOHTJIAHTaH AapoMaj 3HT
KarTa KukMartra jsra Oyica, MapKeTHHI OOIIKapyB THU3UMUHU TaKOMMJLIAII-
TUPUINTa KapaTWiraH TaJO0MpJIapHUHT caMapaJopiurd WxKoOUi XHucOoOJIaHaIu.
Tuzumpaarn karra Kuiimatiap OyinW4ya KYpCAaTKUWIAPHU TaKKOCHAIl MYypakkao
MyaMMOJIapHU aHUKJIAII Ba y3 BaKTUJA ONTHUMAJ €4MM KaOyn KHIIMII MMKOHHHH
oepaau.

XYJIOCAJIAP

JuccepTanysi WIIMHUHT aMalira OIIUPWITAH TaJKUKOTJIAPU HaTHXKAcUa
KyHuIard xyjocanap unuiad 9uKusIam.

1. «TpaHcmOpT Xu3MaT/Iapu» Ba «TPAHCIOPT XH3MATIapu O030pM»
KaTeTOPHMSUTAPUHUHT WKTHCOAWMN Ma3MYHHHWHT TH3UMJIM DPAaBHUIIA TYJIHK OYHO
OCpUITUIITN TPAHCTIOPT TU3UMH (DAOTUATHHUHT Ha3apUi acOCIapUHUA TAaKOMUJLIAII-
TUPUII MMKOHHMHM ApaTuO, TpaHCHOPT Xu3Mariapu Oo3opu Tanad Ba Takiaud
KaTeTOPHMSUTAPUHUHT ¥3ap0o HUCOATH HATWXKAcWIa IIaKUIaHATuTraH 0030p Oaxocu
opkayiu y0y 0030pHH ONTUMAIIJIAIITUPHUIITAa OEBOCUTA TABCUP KYpcaTau.

2. Tpa"ncnopT xu3matiiapu OO030pHMHH ONTUMAUTAIITUPHUII MyaMMOJApPUHH
TaJKUK OJTHUINJA TU3UMIM-UEPAPXUK EHAAIIyBIaH (PoNgaTaHUIITHUHT MaKcajra
MYBO(UKJIUTHHUHT ACOCJIAHMINN HEPAPXUK TU3UMJIa TapKUOWM Ba (DyHKIIMOHAI
TabaKaJallyBHHHT MaB)XYJUIMTH, KaTTa XaXMAard axOopoTiapHU KaOyJs KHJIWII,
KailiTa wniam Ba (QoWmamaHUIl WMKOHUHU OCpHUIM TPAHCTIOPT XH3MaTiapu
0030pHHU ONTUMAJUIAITUPHIN OWJIaH OOFIHUK OYJITaH MyaMMOJIApHU SXJIUTIUTHHH
TabMUHJIAII UIMKOHWHH Oepajif.

3. Ma3kyp TaaKUKOT JOMpACHIa TPAHCIIOPT XU3MATIapu 0030PHHM TAITKHII
STUITHUHT WHHOBAITMOH TaMOWWIUIAPH, WUCTUKOOJUIM HYHATWIUIApH, MapPKETHHT
GaoMaTH MOHWTOPUHTMHMHI WYKH Ba TAIlKW MYXHTHJAH TapKuO ToONTaH
MEXaHU3MHWHH HIIIa0 YUKWINIIN, TPAHCIIOPT XU3MAaTJIApUHA MaKca i 0o30pua
pakoOaT yCTYHJUTHIa SPUIIUIN Xamaa JIMICH3USIAl KaMPOBUHHM KCHTAHTHUPHIII
acoCHJIa THU3MMHUHI XYKYKHU-MEBEPHUHM, XapakaTiap Japa)kacura, MOJIASBUN
TAbMUHJIAHTAHJIMK Ba HaTIKAJIapHU Oaxosam TaMoumimmra MyBOGUKIUTHHU
TabMUHJIAI UMKOHWHH SIPATaJIH.

4. TpancnopT KOPXOHAJIAPUHUHT TEXHUK-UKTUCOAWM Ba OSKCIUTyaTaIl[MOH
caloxusTiapuian yHywsid —(GoMmaTaHWIl  OpKaidW, OO30pPHUHT  MaKCaaJn
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CerMEHTHAA paKoOaT yCTYHJMTMHU TabMUHJAIl XUCOOMTa HYIOBUMIIAD TAIIMII
X@KMUHUHT OIIWINM Ba Y3rapyBYaH XapakKaTIapHUHT TEXKAIUIIH acOoCIaHuo,
TPAHCIIOPT XU3MATJIApH YUyH capiaHauran Xapaxarjaap TEXHUK dKCIUTyaTallioH
KypcaTKuuiap TypyXujia y3rapyBuaH xapakaTiapra KUPUTHITaH X0JAa yJIapHUHT
MUKJIOpH MaxCyJIoTra HUCOaTaH y3rapMacIuriHU TabMUHITAW TN,

5. Tpaucropt  xu3marimapu  0030pH  CYOBEKTIAPUHUHT  MKTHCOIMMA
MYCTaKWJUTHTH XamJa 0030pJard HINTHPOKYWIAD TYFPUCUAA TYIHK axOOpPOTHHU
ONIUII MMKOHUSTIAPUHUHT YCEKJIAHTAHJIWTH IIApOMTHAA OJKCHEPT THU3UMIIAPH
YCYJAMHHU KYJJIAIIHUHT IOK Talluil OO30pMHM TaAKUK OTHIN, TaXJIWJI KHJIWII,
MPOTHO3JIAII Ba PEKATAMITUPUIIHUHT OOIIKa ycyllapura HucOaTan ad3ayiuru
acocna® Oepummu. LlyHHHrOEeKk, MaTeMaTHK YCyJJIapHU TacHUGUU Typyxuua
TPAHCIIOPT TU3UMUHUHT MOJJUN-TEXHUKA Oa3aCHHUHT XWJIMA-XWJLIUTH, aCOCHUU
BOCHTANIap PYHKIMSIITAPUHUHT Ba KOHCTPYKTHUB €UMMIIAPUHUHT TYPIU-TYMaHIUTH
yJIapHU AroHa EHAAIlyB OpKaIM €YUMHUHM MypakkaOnamTupraHu Oowuc,
TPAHCIIOPTJA PEXKANTAMTUPUII Ba MPOTHO3NAII AJIOXHAa TPAHCIOPT BOCHTAJIApH-
HUHI, TallWIaJUuraH 0K €K WYJIOBUMIAPHUHT ¥Y3Ura XOC XYCYCHSTJIapUHU
XMCOOTa OJIMIIHY TaK030 3TA/IU.

6. duccepraumsina Takiaug STWITaH TPAHCIOPT JIOTUCTHK XHU3MaTJiap
KypcaTtuil >kapaHUHMHT y3ap0o MYKM Ba TAIIKU OMILIAp TabCUPUHU XHCOOra
OJIyBUM MHTErpaji KypcaTKU4Yu acocujia aBTOTPAHCIIOPT KOpXOHaNapu (HaousiTUHU
Oaxonam ycynu aBTOKOPXOHAa Ba MIDKO3 CAJIOXUSTHHUHT MYTaHOCHUOIUTHHU
TAbMHUHIANI Ba JIOKAJl CaJIOXMATHU MYBO3aHATJalll acoChia CTpaTeTuK
PUBOKJIAHTHPUINTA WYHANTUPUITAH WHHOBAIMOH TaAOMpJIApHU KOPUN KHUITHIIL,
XU3MaT/Iap KYpCAaTUIIHMHT Tanald »Tuiagurad cudar KypcaTKU4IapuHU
TabMHHJIAMI )KapaCHUHU OOIIKAPHII UMKOHHUSTHHH SPATa/IH.

7. ABTOMOOWIIb TPAHCTIOPTH BOCUTAJIAPUTa CEPBHUC XU3MATIapy KypCaTHII
TU3UMUHU caMapajld TallKWi1 OSTULIAA aBTOMOOMJUIAp COHM Ba TypJjapw,
LIYHUHTJEK, yJapra TeXHUK XU3MaT KYPCATUUIHUHI AUBEpCcUUKALMS Japaka-
CUHM OLIMPUII UMKOHMHM OepajuraH HMHUTALMOH MOJEUIAIITUPUIT yCcIyOu
TakauG STWIIM Ba aMalu€rra *KOpuil KMIuHAU. Ma3kyp kapaéH MHUKO3JTapHUHT
KEJUIIMHU BaKT OPATUFUATH SXTUMOJUIMKIAPUHU OepriraH TaKCUMJIAHUIITa MOC
Oynaran Tacoguuil KUMMATIApUHU XOCWJI KWJIUII YCYJUITAPDUHHU  y3JIyKCHU3
TaKCUMJIAHUIIHUIAaH (Goiaanannanb, Tacomuduii xoamca XOCHI KWIHII KaOu
Mypakkab Ba3HsATIapAa KyJUTaHUIA K.

8. Xuzmatnap 0Oo3opuaa pakoOaT YCTYHJIMTMHM TabMUHJAIl MaKcaaua
TPAHCIIOPT XU3MATIapd HCTEHMOJ XYCYCHUATIApH, MApPKETUHT KOMMYHHUKa-
nusutapura  capiaHaguraH — Ce3Wwapiid  XaKMIard MOJIMABHA — MaOjariap,
KypcaTuinaéTraH  TPAHCIOPT-JOTHCTHKA  XU3MATJIAPUHUHT  MYPaKKaOJIUTHHU
XUCOOTa OJlyBUM TPAHCIIOPTHUHT MAapKETUHT-KOMMYHUKAIMS CTPaTErHsICHHA
MaKJUTAHTHPUII OYiinya TaBcusiaap Oenrunad Oepuiau.

9. TpancnopT xu3MmaTiaapu 0030puUIard PakoOATUIIMKKA TabCHUP ATYBUU
OMWJUTAPHUHT TabCUp Japa)kaCMHHU HKCcIepTiap Epaamuaa OaxonamiHu Oansap
acocwia aHWKJIAIl Makcaara MyBopuk 0ynu0, OyHaa pakoOaTYMIIMK Japa)kacu Ba
MHTCHCUBJIUTUHU aHHUKJIAIl XamJa pakoOaTUMIMKKA Ce3UJapid TabCUp ITYBUYU
0030p OMWUIAPMHUHT TaXJIWJIM aMajira OlIupuirad. Ymoy BasudamapHu
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OaKapUIITHUHT acocuii OocKuwiapu 0030paa pakoOaT MyXUTH, KOpXOHajdapa
MapKETUHT OOIIKAPYBH CaMapaJOpJIUTMHHU 0axojall, MapKeTUHT KapOopJIapUHUHT
ax00poT TabMUHOTH CaMApAJOPIUTMHU TaxJIMJI ATHI, OJIMHTaH HaTHXXaJIapHU
TAaKKOCJIalll XaMmJia TEruIUIM XyJoca Ba TaBCUsUIAp HWIUIA0 YUKW WMKOHUHU
oepaau.

10. Unuta® yuKWiIraH MporHo3 KypcaTKuwiapura MYyBOQHK, pecrmyOsuka
aBTOMOOMIL TpaHcnoptuaa 2018 #unmma 2015 Hwira HucOaTaH IOK aijlaHMacu
X@KMUHUHT 8,9 (doumsra ommimm Ba yprada Tamuim MacopacuHuHr 2,4 ¢owusra
KaMaluIy Talmmwiral 10K XaxXMuHWUHT 11,6 domsra ommmmura oaud KEIUIIH,
Ma3Kyp AaBpja aBTOMOOWJIb TPAHCIIOPTHUAA MYJIOBUM aliJlaHMAcH Ba ypTayda TAIlIUIII
macodacu wmoc pasumma 13,5 Ba 10,1 ¢dowmsra omranm XoJja, TaIIWITaH
nynosumnap conu 3,5 ¢pousra oMM aHUKIAHIH.
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HAYYHBIN COBET 14.07. 2016. 1. 31. 01 IIO IPUCYKJIEHUIO
YUYEHOHM CTENEHHU JJOKTOPA HAYK NP BAHKOBCKO-
®UHAHCOBOM AKAJIEMHMHU PECIIYBJIMKHA Y3BEKUCTAH U
TAIDKEHTCKOM ®UHAHCOBOM UHCTUTYTE

TAIIKEHTCKUHA HUHCTUTYT IO NPOEKTUPOBAHMUIO,
CTPOUTEJIBCTBY U OKCIVIYATAIMU ABTOMOBUWJIBHBIX IOPOI’

NPUCBEKOBA MABJIYJIA HAPUHBAEBHA

COBEPHIEHCTBOBAHME METO/IUK OIITUMHN3ALINA PBIHKA
TPAHCHOPTHBIX YCJIYI' HA OCHOBE ITPUHIIUIIOB
MAPKETHUHI' A

08.00.11-MapxkeTHHT (3KOHOMHYECKHE HAYKH)

ABTOPE®EPAT JOKTOPCKOW JMCCEPTALIUU

Tamkent — 2017



Tema IOKTOpPCKOl AMccepTalMU 3aperucTpupoBaHa B Bbicuieil aTrrecTaluoOHHOM
komuccun mnpu KaOunere MwunucrpoB PecnyOumku Y30ekucTaH 3a HOMeEpPOM
27.01.2017/B2017 1.1651

JlokTopckast auccepTaiys BHIIOJHEHA B TallIKeHTCKOM WHCTUTYTE TI0 TPOSKTUPOBAHHUIO,
CTPOUTENBCTBY U IKCILTyaTallii aBTOMOOMIIBHBIX JI0POT.
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Ha BeO-cTpaHmile HayuHoro cosera (Www.bfa.uz) u unapopmaimonHo — 00pa30BaTEILHOM
nopraie “ZiyoNet” (Www.ziyonet.uz).

Hay4HbIii KOHCYJIbTAHT: CamaroB Fagdap AminakynoBuu
JOKTOp PKOHOMHYECKHX HayK, mpodeccop

Odunuanbubie onnoHenTbl: baaradaes Maxmymkon PycramoBny
JIOKTOpP SKOHOMMYECKHX HayK, podeccop

Anunioa 3yab¢pus :kaBraTosna
JIOKTOp SKOHOMHMYECKHX HayK, podeccop

KappueBa SAkyr:xan KapumoBna
JOKTOP 3KOHOMHYECKUX HayK, Ipodeccop

Benymasi opranusanus: TamkeHTCKUH (PUHAHCOBBIA HHCTHTYT
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http://www.ziyonet.uz/

BBE/IEHUE (AHHOTAIUs JOKTOPCKOM TUCCEPTALIUM)

AKTYaJlbHOCTh M BOCTPeOOBAHHOCTH TeMbl. B ycnoBusx yriyOieHus
IPOLIECCOB TJIOOANM3AIlMM B MHUPOBOM SKOHOMHUKE 3HAUYE€HHE TPaHCIOPTHOM
UHQPACTPYKTYphl CTPEMHUTENIbHO yBenuuuBaerca. [lo JaHHBIM MeEXIyHApOIHbBIX
opraHu3aluii TpaHCHOpPTHOW cuctembl U Bcemupnoro banka, monst MupoBoro
pBhIHKa TpaHcnopTHBIX yciayr B BBII onenuBaercs B oobeme 4,2 Tpii. J0JIapoOB
CHIA (6,8%) u B ron nepeBosutrcs 110 miupa. ToHH rpy3a u Oosiee 1 TpiH.
MAacCaXUPOB, a KOJUYECTBO 3aHATHIX B cepe TPAHCIOPTHBIX YCIYT COCTABISET
100 MuTH. denoBex’.

B VY30ekucrane, HaunHas C MEPBBIX T'OJIOB HE3aBHUCHUMOCTH TOCYAApCTBa,
BOIIPOCH Pa3BUTHSA TPAHCHOPTHON WHQPPACTPYKTYphl OBLIM OINpEACIICHBl B
KauyecTBE OJHOTO W3  TPHOPUTETHBIX  HAMpPaBICHUH  TOCYIapCTBEHHOMN
PKOHOMHUYECKON TIOJUTUKH TOocyaapcTBa. B 3ToM acmekre, B pe3yibTaTe
OCYIIECTBJICHHOM IEJ€BOM W MOCIEAOBATEIbHON TOCYJapCTBEHHON MOJIUTHKUA B
cTpaHe Obula oOecredyeHa TPaHCIOPTHAsT HE3aBHUCHUMOCTb, 0Opa3oBaHa eIuHas
HAIlMOHAJIbHASI ~ TPAHCIOPTHAasT CHUCTEeMa, obecrmeuuBaroniasi TPaHCIOPTHOE
cooOmieHre BceM pervoHaM. B wacTHocTH, ObUla MOCTpOEHA HOBas Kejle3Has
Jopora Tomry3ap-boiicyn-Kymkypras, AIIEKTpUYECKas xKejesHas
nopora«Anrpen-Ilom» uepes mepeBan Kamuuk, a Takxke aBTOMOOWIIBHAS JOpOTa
«Kynrpaa-beitnoB». TpaHcropTHBIE YCIYTH B TOJbI HE3aBUCUMOCTH MOBBICHIIUCH
B 2,5 pasa, IO yCIIyT B 001eM obbeme cocrasia 26,7 % .

3HAYMMOCTh JAHHOTO HAIPaBJICHUS JJIT SKOHOMUKH CTPaHbI ObllIa OTMEYCHA
B Ka4eCTBE OJHOM M3 OCHOBHBIX 3ajau [lpesumaentom PecnyOnuku Y30ekucraH,
KOTOPBI B CBOEM BBICTYIUICHHH TMOTYCPKHYJ, YTO «HEOOXOAMMO pa3BUBATh U
MOJCPHHU3UPOBATH JIOPOKHO-TPAHCIIOPTHYIO, HHXKCHEPHO-KOMMYHUKAIIMOHHYIO U
COIMAIBHYI0 HMHQPPACTPYKTYpY, B CBS3M C YeM HMEETCS HEOOXOIUMOCTh
pa3paboTaTh TPOTHO3HBIE TMApaMeTpPbl M OCYIIECTBISATH KOHTPOJIh 3a WX
COOTTIOICHIEM .

ObecniedueHre pacTyIiero MoToKa MacCaKUpPOB U TPy30MEPEBO30K MO3BOJISET
pa3BUBaTh MEXIYHApPOJHBIC CBSI3U, COBEPIIEHCTBOBATH CHUCTEMY, OOECIEYUBATH
3¢ (PEeKTUBHOCTH JAHHOTO TpOIlecca, a TaKKe BHEAPATh MHHOBAIMHM B 00JACTh
TPAHCIIOPTHBIX YCIAYr Ha MHPOBOM pBIHKE. B CcBOIO ouepenb, JalbHEIee
pPa3BUTHE PHIHKA TPAHCIIOPTHBIX YCIYT, ONTUMU3AIIMS JAHHOTO PhIHKA Ha OCHOBE
IMPUHITUIIOB MapKETHHTA, B YaCTHOCTH, 00ECIICUCHHUE MPHOPUTETA KOHKYPECHIIUH,
MOJICpHU3AIMSA CTPYKTYPhl TPAHCIOPTHBIX CPEICTB W BBIXOJ HOBBIX TOBApOB M
yCIyI  Ha  MEXKIYHApPOJIHBIC  PBIHKKM  IMOCPEACTBOM  HX  TEXHHYCCKOTO
NIEPEOCHAIIIEHHUS, OINPECICHHBIC B KAaueCTBE INMPUOPUTETHBHIX 3a/lady dKOHOMHMKH,
TPEOYIOT TTOUCKA TMOJIOKHUTEIBHOTO perieHus. C 3TOW TOYKH 3pCHUS TeMa JaHHOU
JUCCEPTAIIMH €IIIe Pa3 TMOATBEPKIACT aKTyaIbHOCTh JAHHOM MPOOJIEMEI.

PesynpTaThl JTaHHOTO AMCCEPTAIMOHHOTO WCCIENOBAaHUS CIOyXKaT, B

! The World Bank; World Development Indicators. http://data.worldbank.org/indicator

2 ¥36exucTon HUKTUCOIUETH. AXOOPOT-Tax IHINA OFOJUIETCHb. — TOIIKEHT: EAX “SEAL MAG”, 2016. — 54-6.

¥ Mupsuées I1L.M. «KpuTHueCKHil aHATH3, KECTKAs IUCIMIUIMHA ¥ IEPCOHATBHAS OTBETCTBEHHOCTD JOJIKHEI
CTaTh IMOBCEJAHEBHOM HOPMOM B JIESITEILHOCTH KaXKA0T0 pyKoBoauTesi». — TamkeHnt: Y3oekucran, 2017. — 22-c.
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ONpPENEICHHOW  CTENEHW,  OCYIIECTBIEHUIO  3a/Ja4y,  ONPEJECICHHbIX B
[Toctanosnenuu [Ipesuaenta Pecriyonuku Y36ekuctan Ne 2313 ot 6 maprta 2015
rojga “O0 OCyIIECTBICHUH IMOCIEI0BATEIbHBIX MEpP MO Pa3BUTHIO TPAHCIIOPTHBIX
KOMMYHUKAIIMM, CHCTEM COBPEMEHHON TEJIEKOMMYHUKAIIMH, CO3IaHUI0 OOBEKTOB
WHXXeHepHOH wuHpacTpyTyphl B cTpane”, Ykaszy Ilpesunmenra Pecnybnuku
V36ekucran Ne4848 ot 5 oktsa0ps 2016 roga “O AOMOJHUTENBHBIX MeEpax IO
00€eCleueHnI0 YCKOPEHHOTO PAa3BUTUS MPEINPUHUMATEIBCKON AESTENbHOCTH,
BCEMEPHOHM 3alllUTe YacTHOM COOCTBEHHOCTH M KAa4ECTBEHHOMY YIIyUIICHUIO
JIEJI0BOTO KJIMMAaTay, TAaKKe nporpammel “Pa3zButue m MoaepHu3anus HHKXEHEPHO-
KOMMYHHKAIIMOHHBIX U JJOPOKHO- TPAHCHOPTHBIX MHPpacTpykTyp B 2015 - 2019
rofiax, CTPOUTEILCTBO W PEKOHCTpyKius HarmonansHOl aBTOMAarucTpaiu
V30ekucrana”.

CooTBeTcTBHE HCCJIEAOBAHUSA TPUOPUTETHHIMU  HANPaABJICHUSAMH
pPa3BUTHS HAayKH M TeXHOJOruii pecnyOauku. JlaHHOE wuccaeq0BaHUE
BBIIIOJTHEHO B COOTBETCTBUM C MPUOPUTETHBIM HAIPABICHUEM Pa3BUTUSA HAYKU U
TexHoJorui pecnyonuku [ «JlyXOBHO-HpAaBCTBEHHOE KyJIbTYpHOE pa3BUTHE
JIEMOKPaTUYECKOTO M TIPABOBOro o0OIIeCTBa, (HOPMUPOBAHME HWHHOBAIIMOHHOMN
SKOHOMUKM» B pamkax mnpoekra [IITHN-2 «Pa3paboTka Hay4YHBIX OCHOB
nanbHemero  yriayOlieHus — JAeMOKpaThueckux  pedopM,  (GopMUpOBaHUE
TPKJAHCKOTO OOIIECTBA, MOJEPHHM3ALMU M JuOepaiu3alud HaIlMOHAIBHON
SKOHOMMKI

O030p 3apy0e:KHBIX HAYYHBIX MCCJIEIOBAHUH 10 TeMe JmccepTaunn4.

HccnenoBanusi TPaHCHOPTHBIX M JIOTUCTHUYECKUX YCIYT B KadyeCTBE
HEOTHEMJIMMOU YacCTH CHUCTEMBI aBTOMOOMJIBHOTO TpPAHCIOPTa, a TaKxke
pa3pabOTKM METOJIUK ONTUMHU3AIMU PhIHKA TPAHCIOPTHBIX YCJIYr Ha OCHOBE
MPUHIIMIIOB MAapKETHUHTa MPOBOJATCS B HAYYHBIX IIEHTpaX M 0Opa3oBaTEIbHBIX
YUPEKACHUAX BEIyIIUX cTpaH, B ToMm uucie: The University of Milan (Mramus),
Harvard University (AKII), University of Chicago (AKIL), Oxford University
(BenukoOpuranusi), Hanyang University (FOxuas Kopes), WuctutyTe
skoHoMHueckoi  momutuku  (Poccusi),  TamkeHTCKOM  HMHCTUTYTE€ MO
MPOCKTUPOBAHUIO, CTPOUTEIHCTBY W OKCIUTyaTalldd aBTOMOOWJIBHBIX JOPOT U
TamkenTckoM (PMHAHCOBOM MHCTUTYTE.

[To BommpocaMm pa3BUTHUA PbIHKA TPAHCHOPTHBIX YCIYT, BHEAPEHUS B TaHHYIO
OTpaciib  MPUHIIMIIOB  MapKETUHTa,  COBEPIICHCTBOBAHHUS  TPAHCIOPTHO-
JOTUCTUYECKUX YCIAYr B MHUpE OBbUIM JOCTUTHYTHI Psii HAYYHO-TPAKTUUYECKHUX
pE3yNbTATOB, B YaCTHOCTH: pa3paboTaHbI MyTH TTOBBIIIIEHUS
KOHKYPEHTOCTIOCOOHOCTH PBhIHKA TPAHCHOPTHBIX YCIYr MYyTEM HMCIOJIb30BaHUS
WHHOBalIMOHHBIX TexHonorui (Harvard University, CIIA); o06ocHOBaHO
YMEHBIIICHUE TOPrOBbIX OrpPaHUYCHUN, CBSI3aHHBIX C OOJIBIIMM pa3BUTHEM
TPAHCTIOPTHBIX YCIIYT, YCUJICHUE MPUBJIMYEHUS MaJIOTO OM3HEcCa B TPAHCIIOPTHYIO
orpacib (University of Chicago CIIIA); nmpu pa3paboTke CTpaTeruu AesITeIbHOCTH

* luccepramus  MaB3ycH  OyifMua XOpIKHMH  MIMHHA-TaIKMKOTHap mapxu:  http://www.uchicago.edu/;
http://ww.unimi.ittENG/; http://www.ox.ac.uk/; http://www.harvard.edu/; http://www.hanyang.ac.kr/web/eng;
http://iep.ru/ru.html Ba Gomka manGanap acocuia TaiiépiaaHraH.
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CyOBEKTOB pbIHKA TPAaHCIOPTHBIX YCIyr OOOCHOBaHa HEOOXOAUMOCTH  ydeTa
MHTEPECOB YEJIOBEKA, KOTOPHIE JIEkKAT B OCHOBE BCEX CIIOKHOCTENH SKOHOMUYECKHUX
ornomenuii (Hanyang University, lOxnas Kopes); 000CHOBaHO BHEApPEHHE
WHHOBAIMH, HAPABJICHHBIX Ha COKpAILEHUE 3aTpaT MO TPAHCIOPTHUPOBKE IPY30B
mopeM u BomubiM myTem (Oxford University, BemukoOpurtaHus); ycCuJICHHE
MapKETUHIOBBIX HCCIIEIOBAHUM, HAINPABJICHHBIX Ha TMOBBINICHHUE ()PEKTUBHOCTH
TPAHCHOPTHBIX YCIYT B YCIOBHUSIX OIPAaHUYEHHUS OOIIETEXHUYECKOM CTENEHU
KEJIE3HOM JOpOTM U OTHOCUTEIBHO HHU3KOM TPOMYCKHOW CIIOCOOHOCTH
aBTroMoOmITbHEIX gopor B peruoHe (The University of Milan, Utamms), B pamkax
HAI[MOHAJIFHOW TOJUTUKKA OOOCHOBaHa II€JIeCOO0PAa3HOCTh Pa3BUTHS CHUCTEMBI
PBIHKA JIOTUCTHKHU B YCJIOBHSIX OOMUPHON TEPPUTOPUH CTPAHBI M HU3KOM CTEIICHU
pa3BUTUSI UHPPACTPYKTYPHI, a TaKkKE€ MOBBIINICHUE MOTPEOHOCTH B TPAHCIOPTHO-
JorucTHYeCKOr ciyx0e (MIHCTUTYT S5KOHOMUYECKOU MOJUTUKH, Poccus).

[Io cOBEpIIEHCTBOBAHUIO HAYYHO - TEOPETUUYECKUX, METOJOJOTHUYECKUX U
NPAaKTUYECKUX OCHOB Pa3BUTUS PBbIHKA TPAHCIOPTHBIX YCIYT B MHUPOBOM
MaciTabe MPOBOJATCA UCCIECAOBAHUS IO PALY CISAYIOIMMUX TPUOPUTETHBIX
HAIIPaBIICHUM, TAKUX KaK: MOBBIIICHWE KAa4€CTBA MAPKETUHIOBBIX HMCCIEIOBAHUMN
Ha OCHOBE PAa3BUTHS TPAHCHOPTHBIX YCIYT; MOBBIIIEHWE KA4e€CTBA TPAHCIOPTHO-
JIOTUCTUYECKUX  YCIYr Ha OCHOBE 3(PQPEKTHUBHOTO HCIOJIb30BAHUS TOBAPHBIX
TEPMHUHAJIOB; pa3pab0TKa OCHOBHBIX HAMpaBJICHUM OOeCredeHus MPUOpUTETa
KOHKYPEHIIMM Ha IEJEBbIX CErMEHTax pbIHKA; MOBbIIIEHHE 3(P(HEKTUBHOCTU
OKa3aHMs TPAHCHOPTHBIX YCIYT HA OCHOBE COBEPILIEHCTBOBAHMS JEATEIBHOCTH IO
UX JINLIEH3UPOBAHMUIO.

CreneHb M3Yy4eHHOCTHM TMpoOJeMbl. lI3MeHeHne mnpou3BOACTBA OT
JIOCTaBKMA TOBAPOB B CTOPOHY PAa3BUTUS OKa3aHUS YCIYr CUMTAETCA MPU3HAKOM
nepexoja UHAYCTPUAIbHOTO OOLIECTBA K MOCTHHAYCTpHaIbHOMY. [IpenmyinecTsa
ATUX TOJOXKUTEIIbHBIX W3MEHEHUW OJHUMHU U3 TEPBBIX HCCIENOBAIM  TaKHe
yuensble, kak: [I.JIpykkep, Pocroy, ﬁ.MyMneTep, J.benn, K.KﬂapKS. OTH y4eHbIe
o0ocHOBanM mnpuopuTteTHOCTh, yciyr B BBII cTpanbl B KkauecTBe OCHOBHOM
XapaKTEPUCTUKU TTOCTUHIYCTPHAIBHOTO 00I1IeCTBA.

Hay4Ho-TeopeTnueckue M METOJOJIOTUYECKHE BOIMPOCHI Pa3BUTHUSL pPbIHKA
TPAHCHIOPTHBIX YCIYyT OBUIM HKCCIENOBAaHbI B HAy4YHBIX paboTax pPOCCHUUCKHX
yuenbix: 1.1 Tromynen, I'.JI.A30eB, A.Il.Uenenkos, A.A.Bosok, B.B./laBuuc, B.
N.TunsxkoBa, B.A.®@ypcoB, E.bynpuna, MW.Ilpokonenko, H.FO.MBamenko,
C.H.FpI/IL{eHKOG.

> Iipyxkep 1.0 Knaccuuaeckue paGoTsl 0 MeHeKMenTy. Ilep. ¢ anri.- M.: Anbruna busnec Byke, 2008, — 220
c.; lIymmerep M. Teopust skoHOMHIHUeckoro passuTis. — M. Jlupexkt-Memma, 2007 — 400 c.; bemn JI. Ipsaymee
MOCTUHAYCTpHaIbHOe 00mecTBo. Ilep. ¢ anrn. — M.: Akamemus, 2004. — 788 c.; bemr JI. CoumasbHbIE paMKH
nHpopmannonHoro obmectsa.llep. ¢ anrn. HoBas TexHOKpaTHyeckas BonHa Ha 3amazge. — M.: IIporpecc, 1986. — C.
330 - 342.

® Jliomynen WM. MexayHapomHas TOproBius yeayramu. — M.: Dkosomuka, 2003. — 313 c.; Asoes I.JL
Konkypenuus: ananus, cTpaTterus u npaxktuka. -M,: LleHTp s3koHOMHKH U MapkeTuHra, 1996. -206 c.; Asoes I'.JI,,
UYenenko A. Il. KoukypenrHsle npeumymectBa ¢upmbl— M.: UHOPA-M, 2000. -256 c.; I'punenko C.U.
Crparerust pa3BUTHsI TPAHCIIOPTHO-JIOTUCTHYECKUX KiIacTepoB B YKpauHe. ABToped. Jucc. Ha COMCK. y4. CT. JA.3.H.
—Cank-IlerepOypr,2009. - 41 c.; Upamenko H.IO. Opranuzaunss MHPOPMALMOHHOHW CHUCTEMBI YIPaBIICHUS
TPaHCIIOPTHO-JIOTUCTUYECKMM KOMILIEKCOM pernona. ABToped.aucc. Ha COMCK. y4. CT. K.3.H. —CaHkT-IletrepOypr,
2009. - 16 c.
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JlocTOViHBI ~BHUMAaHWA HAy4dHbIE MCCICNOBAHUS W  PEKOMEHJIAIUU
B.B./laBHuca, B./.TunskoBoii’ o COBPEMEHHBIM MATEMATUYECKUM METOJIaM U UX
CHUCTEeMAaTHU3allMHi, KOTOpble HE0OXOIUMO MPUMEHUTH MPHU 0OOCHOBAHUH PEIICHUH,
CBSI3aHHBIX C MAPKETUHTOBOM JAEATEIIHLHOCTHIO.

HeoOGxomumo  mpu3HaTh  IIMPOKOE  HMCIOJB30BAaHHME  MAaTeMaTHKO-
CTaTUCTHUYECKHUX METOJIOB B HCCIICIOBAHMM IIOKa3aTesied paboThl TPaHCIOPTHOU

CUCTEMBI TIpHU OTIpE/ICTICHUH CBS3M MEXKIY TOKa3aTelssMH Pa3BUTHS

8
aBTOMOOUJILHOTO TpaHCIIOpTa TakUMH  y4eHbIMH, Kak E.Bynpuna’,
A.A.BoBoku B.A.®ypcos.

Kpome Toro, teopeTmyeckue UM NPAKTUUECKUE CTOPOHBI BOIPOCOB
MaTepUATHHO-TEXHUYECKOTO O00ECIIeUeHrsT Ha PBIHKE TPAHCIOPTHBIX YCHYT,
BOIPOCHI MApKETUHTa MIPOU3BOJICTBEHHBIX CPEACTB HAIIUTM OTpPaK€HUE B HAYUYHBIX
HCCIIEI0BaHMX 3apyOexxHbIX yueHbIX J.Matbe, 1. Takceep, A. BeKMypa):[OBag.

B HayuHbIX  HUCCIENOBaHMSIX  Y30€KCKMX  YYEHBIX  DKOHOMHCTOB
A.Ill.bekmypanonsa, M.P.bBonrabaega, 3.Jx. AnunoBon, A.Conuesa,
C.A.CanumoBa, I'.A.CamaroBa, H.4Y.Cadapoga, A.A.DarTaxoBa,
K.V.Vnpxabaea, M.C.KaceimoBoii, III.A. byraera, K.M.CuaukHazaposa,
HI.K.OpramxomkaeBoi W JIPYTHX OTPAKEHBI HAYYHO-TEOPETUUECKOE U
MPAKTHYECKOE MCIIOIb30BAHIE MAPKETHHTa, PBIHKA YCIYT H pecypcoB .,

Eciu B HayuHbix paboTax OTEUYECTBEHHBIX YUYCHBIX-IKOHOMHUCTOB
M.KocumoBo# ObLTM HCCIEAOBaHBI MapKETUHI pblHKA yciyr, To M.bonrtabaes,
3.AnunoBa, A.Conues, A.®arraxos, Ill.OpramxomkaeBa U3yduny Ha HAy4YHOU
OCHOBE BOIIPOCHI pa3pabOTKH U COBEPIIICHCTBOBAHUS CTPATETUN MAPKETUHTA.

C.CamumoB, H.Cadapo, K.VimxkabaeB wuccienoBai U clelaiu
OTIPE/ICJICHHBIC HAYYHO-TEOPETUYECKUE 3aKIIOUEHHUs IO BOIMPOCY MapKETUHTa

7I[aBHHc B.B., TunsikoBa B.1.CoBpeMeHHBIE METONBI aHAJM3a W IPOTHOZMPOBAHUS B 3a/la4ax OOOCHOBaHUS
MapKeTHHTOBBIX pemeHuil//Mapketusr B Poccun u 3a pyoeskom. — Mocksa, 2006. - Ne2. — C. 16-26.

8 Bynpuna E.B. MeTononorus u MeTOIBI PETYJIMPOBAHUS PHIHKA Ha TpaHcmopTe. [ucc. Ha COMCK. y4. CT. .3.H. —
Cankr-ITetepoypr,2002.— 331 c.; BoBok A.A. Onenka 3(h(h)eKTHBHOCTH TPAHCIOPTHOTO MPOU3BOJCTBA U PE3EPBOB

ee pocra. Jlmcc. Ha COMCK. yd. CT. A.9.H. — Mocksa, 2001. — 365 c.; dypcor B.A. dopmupoBanue u
(YHKIMOHUPOBAHUE PETHOHANIBLHBIX PBIHKOB TPAaHCIOPTHBIX YCIYT: TEOPHs, METOJOJIOTHs, MpakTHKa. ABToped.
JIUCC. HA COUCK. Y. CT. A.3.H. — CtaBpomnob, 2011.— 45 c.

*Marse ., Takceep JI. MatepuanbHO- TEXHHYECKOE OOecTeueHUe NeATEIbHOCTH MpeanpusThus.- MocKBa:
Iporpecc,1993-160c., bekmypanos A.LLl. DddexTrBHOCTS MapKeTHHTa CpeCTB Npon3BoACTBa. ABTOped. aucc. Ha
COMCK. Y4. CT. 1.3.H. — TamkeHT, 1993-54c.

1 BonraGoer M.P.V3Gekucron PecrnyGmukacH —TYKMMA4MIMK —CAHOATH SKCIOPT —HMKOHHSTIAPHHH
PHBOXKIIAHTHPHIIA MAapKeTHHT cTparerusicu. W.¢.a. wim. nap.out. yd. taka. oT. aucc. aBroped.- Tomkenr, 2005- 36
6.; AmmnoBa 3./x.Xankapo Go3opiapra 3KCHOPT MaxCyJIOTJIapHMHU HYHaNTHPHUIIHUHT MapKeTHHI CTPATErHsCH.
W.d.n. mnM. gap. on. y4. Takn. oT. aucc. - Tomxkent, 2008- 358 6.; ConmmeB A. MapkeTHHT, 6030pIIyHOCIHK. —
Tomkent: Aponar, 2008. — 2376, CamumoB C.A. OCHOBBI MapKEeTHHIa Ha aBTOMOOHMJIBHOM TPaHCIOPTE
V36ekncrana. YueOHoe mocobme i 0OakaJaBpOB M MAarucTpoB 1O cCrHenuanbHOCTH «MapkeTHHr». —
Tamkent:TAMHU, 2006 — 170 c.; Camatos I'.A. BusHec-Iutan pa3BUTHS IPEANPHSITHIA ABTOMOOHILHOTO TPAHCIIOPTA.
YuebHoe nocobue. — Tamkent: Koncayaurundopm, 2011 - 133 c.; Cadapor H.U.Xankapo TpaHCIOpT Xu3MaTiapu
0o30puaa pako6aTOapIONUIMKHU OMIMPUIIHUHT YCTyBOp HyHamumnuiapu. WM.¢.H. uaMm. gap. oy yd. Takad. 3T. JUCC.
aBroped. — Tomkent, 2012. — 23 6.; darroxoB A.A. Crparernd MapKEeTHHra B OINTOBOWH TOProBiie M MYTH
noBeieHust e€ addexTuBHOCTH. ABTOpEd. HCC. HA COUCK. Y. CT. 1.9.H. — Tamkent, 2004. — 42c.; Ymkaboes K.Y.
Tpancniopthast crparerust Pecriy6nuku V3bekucran Ha nepuon 1o 2030 roga. Merononornueckue NpUHLIUIB U
mogxonabl. — Tamikent: . — 2014. — 43 c.; Kocumosa M.C. Ba 6omikanap. Mapkerunr. — Tomkent: TANY, 2010. —
2636.; byraes III.A., Cuauknazapos K.M., Jlorucruka- erka3u® Oepuml 3amXupuga OKMMIIAPHU OOLIKapwil. -
Tomkent: Extremum- Press..2014- 575 6.; Dpramxomxkaesa 1. MunoBaumon mapkeruHr. — Tomkent: UyimoH,
2014.-178 6.
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ppiHKa TpaHcnoptHbix ycayr. Ill.byraeB, K.Cumaouknazapos, I'.Camatos,
OCYLIECTBUJIM HCCIENOBAHMS M0 BOIPOCAM ONTHMM3ALMU PBIHKA TPAHCIIOPTHBIX
YCIIYT.

OpHako BOIIPOC COBEPLICHCTBOBAHMS METOAMK ONTHUMHU3AaLlMA PBIHKA
TPAHCIIOPTHBIX YCIAYr HAa OCHOBE NPUHUIMUIIOB MapKETHHIa HE OBbLI CHCTEMHO
UCCIIEJIOBaH B KadyecTBe OOBEKTa CaMOCTOATEIIBHOTO  IMCCEPTALMOHHOTO
UCCJIEIOBAHMUSI.

CBsI3p TeMbl JHCCEPTALMH € HAYYHO-MCCJIEA0BATEIbLCKUMHU padoTaMu
BbICIIETr0 00Pa30BaTEJIbHOI0 YUpPeK/AeHHs, I'/le BHINOJHEHA JUCCePTANMS

JluccepTallMOHHOE HUCCIIEIOBAHUE BBIIIOJIHEHO B COOTBETCTBUU C ILJIAHOM
Hay4HO-UCCIIEI0BATEIbCKUX pabor TamkeHTcKoro UHCTUTYTA 1o
MPOEKTUPOBAHUIO, CTPOMUTENICTBY M JKCIUTyaTallid aBTOMOOWIBHBIX JOpPOT B
pamkax MT/I-2-53 «CoBepiieHCTBOBaHHE METOIOJIOTHIECKUX OCHOB TIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTA B YCIOBUSAX MOJAECPHU3ALUU SKOHOMUKI.

Leabo ucciaenoBaHusi ABJISAETCH pa3padOTKa HAYYHBIX MPEIJIOKEHUN U
NPAKTUYECKUX PEKOMEHIALMI, HAIPABICHHBIX HAa COBEPIICHCTBOBAHUE METOJHK
ONTHMH3aLMH PHIHKA TPAHCIOPTHBIX YCIYI HA OCHOBE IPHUHIIMIIOB MapKETHUHIA B
YCIIOBUSAX MOJAECPHU3ALUN S3KOHOMHKHU.

3agaum uccjie0BaHUA:

PacKpbITb OCOOEHHOCTH pbIHKAa TPAHCHOPTHBIX YCIAYT U OCYUIECTBUTH
CUCTEMHO-HEPAPXUUECKHUI MOJIX0] IPH €r0 ONTUMH3ALUY;

pa3paboTarh OOLIMN MEXaHW3M OpraHU3alld PbIHKA TPAHCHOPTHBIX YCIYT
Ha OCHOBE MPUHLUIIOB MAPKETHHIA;

pa3paboTaTh Hay4yHblE MNPEIJIOKEHUS U TNPAKTUYECKUE PEKOMEHIALNH,
HaIlpaBJEHHbIE HA COBEPUICHCTBOBAHWE METOJIMYECKHUX ACHEKTOB OpraHu3aluu
PBIHKA TPAHCIIOPTHBIX YCIYT HA OCHOBE MPUHIIMIIOB MAPKETHHIA;

IIPOAHAIIM3UPOBATH MTPAKTUYECKOE COCTOSIHUE PhIHKA TPAHCIIOPTHBIX YCIIYT B
VY30ekucrane U ONpeAeNuTh CyHIECTBYIONINE TeHICHIIUY;

OCYLIECTBUTh 3KOHOMETPUYECKMI aHaIM3 MW NOPOrHo3 cmpoca Ha
TPAHCIOPTHBIE YCIYTH;

pa3paboTaTb METOAOJOTHIO (POPMHUPOBAHUS MAPKETUHTOBOM CTpaTeruu
NPEeNNPUITHI aBTOMOOMIBHOTO TPAHCIIOPTA;

pa3paboTaTh NPEIJIOKEHUS IO COBEPLICHCTBOBAHUIO (POPMHUPOBAHUS
IPUOPUTETA KOHKYPEHIIMHU TPAHCIIOPTHBIX YCIYT U METOJIMKH OLIEHKH;

pa3paboTarh NPeJIOKEHUS U MTPAKTUYECKUE PEKOMEHIAlMH, HAPaBIICHHbBIE
Ha COBEPILIEHCTBOBAHKE CUCTEMBI MapKETUHTOBOTO yIPaBJICHUS
aBTOTPAHCIIOPTHBIX CPECTB.

OO0beKkT HMCCaeJOBAHUS XO3SIMCTBYIOIIME CYOBEKThI, OCYHIECTBISIOIINE
NEeSTEIBbHOCTh Ha PhIHKE TPAHCIOPTHBIX yciIyr PecryOnuku.

IIpeamer mccieq0BaHUSL COCTABJISIOT 3KOHOMMYECKHE  OTHOILEHHS,
BO3HHKAIOIME B ITPOLIECCE ONTUMHU3ALMH PIHKA TPAHCIIOPTHBIX YCIIYT.

Mertoasbl uccjieqoBanusi. B TedeHre ncciie10BaHus HCIOIb30BaHbl METOIBI
HAayyHOM aOCTpakiuu, WHAYKIUU U AEAYKLIHH, SKOHOMHKO-MAaT€MaTHYECKOTO
MOJEIIUPOBAHUS, IKCIIEPTHON OLIEHKH.
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HayuyHasi HOBU3HA MCC/IeI0BAHUS.

pa3zpaboTaH MeXaHU3M, HANpaBICHHBIH HA CHHXPOHHBIA ydeT TpeOOBaHMIA
WHHOBAIIMOHHOTO PAa3BUTHA W HM3MEHEHHH KadecTBa pPbhIHKA MpH IPPEKTUBHOU
OpraHM3allii PBIHKA TPAHCTIOPTHBIX YCIYT IO TPY30MEpPEeBO3KaM, a TaKXKe
000CHOBaHa 11eJ1eC000Pa3HOCTh PACITUPEHHUS 0XBaTa JINIICH3UPOBAHNS,

00OCHOBaHO TIPEUIOKCHHUE IO COKPAIECHUIO BPEMEHH TPY30IIEPEBO30K Ha
OCHOBE OOECIICUCHHUsI B3aMMOCBS3H (PAKTOPOB CTOMMOCTH M BPEMEHH Ha OCHOBE
KOHIENIMH «just in time» (K OMNpENeIIeHHOMY BpPEMEHH) B JESATEIbHOCTU
TPAHCIIOPTHBIX MPEANPHUATHIA;

Ha OcCHOBE 3(()EKTHUBHOIO HCHOIB30BAHUS TEXHUKO-DKOHOMHUYECKOTO U
AKCIUTYaTAal[MOHHOTO TOTEHIMAaNa TPAHCIOPTHBIX MPEANpHUITH 00OCHOBAHbI
MPEIJIOKEHUST TIO0 SKOHOMHUU pPAacXOJIOB, CBSI3aHHBIX C TIOBBIIICHHEM O00beMa
MEPEeBO30K 3a CUET OOECHeYeHHs MPHOPUTETa KOHKYPEHTOCIOCOOHOCTH — Ha
LIEJIEBOM CETMEHTE PhIHKA,

pa3paboTaHbl MPEUIOKEHNUS IO COBEPIICHCTBOBAHUIO IpoOlEcca OKa3aHUs
TEXHUYECKUX YCIYI aBTOMOOWJIIM B YCIOBHUSIX OO0pa3oBaHUsA ClOy4yailHOU
CTOUMOCTH, COOTBETCTBYIOLIEH pacCHpeleIeHUI0 BEPOSITHOCTH  BPEMEHHBIX
IPOMEXYTKOB IO BHJAM YCIYT, OKa3blBaEMbIX KJIUEHTAM B CHUCTEME OKAa3aHMs
TEXHUYECKOM MOMOIIY;

pa3paboTaHbl IPOTHO3HBIE MOKa3aTeIu Ipy30IEepEBO30K U
naccaxuporniepeBo3ok  Ha  2015-2018 romsl npuHMMas BO  BHHUMAaHHUE
KOPPEISIMOHHO-PETPECCUOHHYIO B3aMOCBSI3b (DAKTOPOB, OKA3bIBAIOIINX BIIMSIHHUE
Ha 00BEM MEPEBO30K HAa PHIHKE TPAHCTIOPTHBIX YCIIYT.

IIpakTHYeckue pe3yJibTAThI HCCJIEI0BAHUS:

pa3paboTaB KpUTEpUH, OMPEACIAIONINE KAaueCTBO TPAHCIOPTHBIX YCIYT,
NpenioKeHbl  0a30BbIe, WHBECTUIMOHHBIE ¥  HWHHOBAIlMOHHBIE  CIOCOOBI
HOBBIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH JAaHHBIX YCIIYT;

Ha OCHOBE WHTETpaJIbHbIX IIOKa3aTeleld KadecTBa TPAHCIOPTHBIX YCIYT,
NO3BOJIIIOIIMX ~ ONTHUMHU3UPOBATH COOTBETCTBUE TPEOOBAaHUW  KJIMEHTOB U
NOTEHIMANa AaBTONPEANPUATHI NpU BO3JEHCTBUU BHEUIHMX W BHYTPEHHUX
(akTOpoB ObLTa COBEPIIICHCTBOBAHA METOJIMKA OLICHKH;

npu 3(pPeKTUBHON OpraHu3aluu OKa3aHHs YCIYyT aBTOTPAHCIOPTHBHIM
cpeacTBaM, ObLT  MPEMAJIOKEH CIocO0  UMUTAIMOHHOTO  MOJAEIUpPOBAHUS,
MO3BOJISIIONIETO  TOBBICUTH  CTETMEHb JUBEPCHU(PHUKAIMU  OKa3bIBAEMBIX KM
TEXHUYECKUX YCIIYT;

OBUT COBEpPIICHCTBOBAH METOJUYECKHA MOAXO0J 1O (QOPMHUPOBAHUIO WU
UCTIONB30BAaHUIO MAapKETHHTOBOM CTpaTeru, OOECHEYMBAIOIINNA MPUOPUTET
KOHKYPEHTOCTIOCOOHOCTH Ha pBIHKE TPaHCIOPTHBIX CPEACTB, a Takxke Obuia
NpeIoKeHa CTpaTerdss MAapKETUHTOBBIX KOMMYHHKAIUH, OOECTIeUnBaIOIINX
B3aMMOCBSI3b MEXIY KIMEHTAMH W QJITOPUTMHUYECKON MOJEINbI0, pealn3yroniei
MapKETHUHTOBYIO CTPATET U0 TPAHCIIOPTHBIX MPEANPHUATHI;

ObUTa TpeUIOKeHAa KOHIICTIMS, HANpaBieHHAas Ha BBISIBICHHE BIMSHUS
MapKETHHIa Ha BCE UMEIOLINECS B PhIHKE TPAHCIOPTHBIE CPEACTBA, AOCTHXKEHUE
o0OecrieueHrs MPUOPUTETa KOHKYPEHIMH, a TaKK€ MapKETHHIOBYIO CTPATETHIO,
HAIPABJICHHYIO HA MEPCIECKTHUBY.
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JloCTOBEPHOCTH pe3yJIbTaTOB HCCJIeJOBAHMSA onpenesaeTcs
CPaBHUTEIbHBIM U KPUTUYECKUM AaHAJIM30M HAay4YHO-TEOPETHUUYECKHUX B3IJIAI0B
U3BECTHBIX YUEHBIX-DKOHOMHUCTOB Ha ONTUMU3AIMIO PHIHKA TPAHCIOPTHBIX YCIYT
HAa OCHOBE MPHUHIMIIOB MAapKETUHra, W3y4eHUEM M OO0O0OIEHHWEM TMepe0BOro
3apyOEKHOTO ONbITA, PE3yJbTaTaMH OSKCIEPTHOM OIICHKH, HCIOJb30BaHUEM
cBeneHuit ['ocynapctBeHHoro komurera PecniyOnuku Y30€KUCTaH 1O CTaTHCTHKE,
a TaKXKe aHAJIM30M MPOYMX O(UIMAIBHO OMYyOJIMKOBAHHBIX MPAKTUYECKHUX
JTAHHBIX.

HayyHoe W mnpakTuyeckoe 3HAYeHHE Pe3yJbTATOB HCCIEI0BAHMS.
HayuHoe 3HaueHue pe3ynbTaTOB MCCIEAOBAHMS BBIPAXKAETCS BO3MOKHOCTBIO
WCTIOJb30BaHUS UX MPHU OCYLIECTBICHUU CHEIUABHBIX HAYYHBIX UCCIEIOBAHUM,
MOCBSIIIICHHBIX PA3BUTHIO PhIHKA TPAHCIIOPTHBIX yCIyT PecmyOnuku Y30eKucTaH.

[IpakTrueckoe 3HAaY€HUE PpE3YJbTATOB HCCIENOBAHMS  OINpPEAENAeTCA
BO3MOXHOCTBIO HCIIOJIB30BaHUS Pa3paOOTaHHBIX MPEIIOKEHUN U MPAKTUYECKHUX
peKoMeHJanuii B pa3paboTKe CBOJAA KOMIUIEKCHBIX MEp, HaANpaBJICHHBIX Ha
ONTUMH3ALIMIO PIHKA TPAHCTIOPTHBIX YCIYT PECIyOIUKH.

BHenpenne pe3yiabTaToB muccienoBaHusi. Ha ocHoBe pa3paboTaHHBIX
NPEAJIOKEHU 10  COBEPIICHCTBOBAHMIO METOJIUK  ONTHMM3AIMU  PBIHKA
TPAHCHIOPTHBIX YCIIYT 10 MIPUHIIUIY MapKETUHTA:

npu 3G(EKTUBHON OpraHU3alMM PbIHKA YCIyT IO T'PYy30lEepeBO3KaM, Ha
MPaKTUKE BHEIPEH MEXaHW3M, HaIllpaBJICHHbIM HA CHHXPOHHBINA y4eT TpeOOBaHUI
WHHOBAIIMOHHOTO Pa3BHTHS W W3MEHEHWH KadecTBa phIHKA TIpH 3(()EKTUBHOM
OpraHu3allMd pbIHKA TPAHCHOPTHBIX YCIYr IO TpPy30NEepeBO3KaM, a TaKKe
HEOOXOJIMMOCTh PacIHIMpPEeHUs OXBaTa JuIleH3upoBaHusl (crmpaBka Ne3/1714 ot 5
utoHs 2015 r. AreHTcTBa aBTOMOOWJIBHOTO U PEYHOTO TpaHCIOpTa Y30eKucTaHa).
BrenpeHnue HaydyHOro pe3ysbTara co3Jajlio BO3MOXKHOCTb YBEIIUYUThH €KETOJIHYIO
CyMMY HaJIOTa, YIUIAYMBAEMOTO B TOCY/IAPCTBEHHBIN OIO/DKET 32 KOXKIYIO SIUHUILY
aBTOMOOMJISI CO CpeIHEN TPy30MOAbEMHOCTHIO;

B NpaKkTUKy yHHUTapHOro npeampustus AO Avtotransport Energoqurilish
BHEJPEHO NPEIJIOKEHHUE IO COKPAILIECHHUIO BPEMEHH I'PY30IIEPEBO30K HA OCHOBE
oOecrieueHnsT B3aUMOCBSI3M (PAKTOPOB CTOMMOCTH W BpPEMEHH Ha OCHOBE
KOHIIETIIIMA  «just in time» (K OMpeaeieHHOMY BpEMEHH) B JESATEIHHOCTU
TpaHcopTHBIX mnpeanpusTuii (cmpaBka Ne 01/349 ot 12 wosiops 2015 roma
BuenpeHnue naHHOTO HAy4yHOTO pe3yjbTaTa CO3/1ajl0 BO3MOXKHOCThH IOBBICUTH
rOJIOBYIO0 SKOHOMHUYECKYIO 3P(HEKTUBHOCTh aBTOTPAHCIIOPTHOTO CPEACTBA;

B npaktuky AO «TommaxapTpaHcxu3maT» BHEIPEHO NPEMJIOKEHUE 10
3¢ (PEeKTUBHOMY UCIIOJIB30BAHUIO TEXHUKO-I)KOHOMUYECKOTO U AKCILTyaTal[MOHHOTO
MOTEHIIMANIa TPAHCTIOPTHBIX MPEANPUATUN MO SKOHOMHUHU PACXOJOB, CBSI3AHHBIX C
NOBBIIIEHHEM OOBEMa MEepeBO30K 3a CYeT oOecrnedeHus MpUOopUTETa
KOHKYPEHTOCIIOCOOHOCTH Ha IIEJIEBOM CerMEHTe phiHKa (cmpaBka 5-16/63 ot 31
saBapst 2015 roma). B pesynpraTe BHEApEHUS MAaHHOTO MPEMIOXKECHHS, 00beM
Ipy30MepeBO30K B OOIIECTBEHHOM TPAHCHOPTE ropoja TamkeHTa JOMOJIHUTEIBHO
BbIpOC Ha 1,4 MJIH. 4€NOBEK, a AKCIUTyaTallMOHHBIE PACXOAbl YMEHBIIWUIUCH Ha
245.,4 MJIH. CyMOB;
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IPEMIOKEHHE 10 COBEPUIEHCTBOBAHUIO IPOIECCAa OKA3aHUS TEXHHUYECKUX
yCIyI aBTOMOOWJISIM B  YCJIOBHSIX OOpa3oBaHUsA CIy4ailHOM CTOMMOCTH,
COOTBETCTBYIOIIEH paCHpe/leICHUI0 BEPOSITHOCTH BPEMEHHBIX MPOMEXYTKOB IO
BUJIaM YCIIyT, OKa3bIBAEMBIX KJIIMEHTAM B CUCTEME OKa3aHUsl TEXHUYECKON MOMOIIIH
BHeJIpeHO B mpakTuky AO «ABtorexxuzMar» (cnpaBka 1/244 ot 1 wuronsa 2015
rojna). BHenpenue HaydyHOro pe3yibTaTa MPUBENO K YBEIWYEHUIO YHUCTON
IpUOBUTH OT OKa3aHUSI TEXHUYECKUX YCIYT;

IPEIOKEHNE, HAMPABJICHHOE HA BBISBIICHHWE BIUSHUA MapKETHHra Ha BCE
MMEIOIIMECS] Ha pPBIHKE TPAHCIOPTHBIE CPENCTBA, JOCTHKEHHE OOeCeueHus
MIPUOPUTETAa KOHKYPEHIIUH, a TAKK€ MAPKETHHIOBYIO CTPATErHIO, HAIPABICHHYIO
Ha MEPCHEeKTUBY, ObUIO BHEAPEHO B MpakTUKy LleHTpa pa3BuTHs aBTOMOOHIBHOTO
u peuHoro TpaHcnopra (crmpaBka 59/21I1 ot 15 oktsa0ps 2015 roga). B npouecce
pacyeTa HOpPMAaTUBHBIX [MOKA3aTENEN TPAHCIIOPTHBIX CPEACTB OBUIM UCIIOJIb30BAHBI
IIPOTHO3HBIE JaHHBIE, COTNIACHO KOTOPbIM B 2018 romy otHocutensHo 2015 roga
OKUJAeTCs yBEJIMYEHUE Irpy30000poTa Ha 8,9 MPOLEHTOB, YMEHBLICHUE CPETHEH
JUCTaHIIMU TIEPEBO30K Ha 2,4 MpoleHTa, a o0beMa MepeBO3UMbIX Tpy30B Ha 11,6
IIPOLICHTOB.

Anpolauusi pe3yJbTATOB HCCJIeNO0BAaHUA. Pe3ylnbTarsl HCCIEI0BaHUSA
IpoUUTH  anpoOanuio B BUJIE JOKJIAJ0B HA MEXIYHAPOIHBIX U PECITyOIMKAHCKUX
HAyYHO-TIPAKTUYECKUX KOH(PEPEHIMSIX, B TOM YHCIE: «AKTyaJdbHbIE MPOOJIEMBI
KOMIUIEKCAa aBTOMOOWJIBHBIX jopor Y3Oekucrana» (Tamkent, 2010-2016),
«Bonpockl 3KOHOMUYECKON OLIEHKH pBbIHKA TPAHCIOPTHBIX YCIYT B YCJIOBHSX
TpaHchopMalK 3KOHOMUKH Pecriybnuku Y36ekucran» (Mocksa, 2010), «Ananus
pbIHKAa  TPAHCHOPTHBIX YCIAYr B  YCJIOBUSX TIJIOOQIM3AlMM  HKOHOMHUKHU
V36ekucrana» (MockBa, 2011), «Pa3Buthe u ONTUMaIbHOE PACIOJIOXKECHUE
MOIIIHOCTEN, OKa3bIBAIOIIMX TPAHCHOPTHO-JIOTUCTHUUECKUE Yycayru» (TamkeHr,
2011), «23ddexTuBHOCTh MCIMONB30BAHUS JIOTUCTUYECKUX IIEHTPOB PecmyOnmku
V36ekucrtany, (Tamkent, 2012), «I[IpobGaemsr dhopmupoBanus uHOpMaTH3ANUN
obOmectBa B Pecriybnmuke VY30ekucTan B ycioBusiX riobanmuzanuuy» (TamikeHr,
2015), «Metomonorust GOpMHUPOBAHUS CTPATETMH MAPKETHHTOBBIX KOMMYHUKAITUH
npeAnpUsATUN aBTOMOOMJILHOTO TpaHCIIOPTa» (Tamxkenr, 2015),
«CoBeplIeHCTBOBaHNE  pBhIHKA TpaHCHopTHhIX ycayr»  (Tashkent, 2016),
«IIpumeHeHne JTOTUCTUYECKHX MPOIIECCOB B 3PHEKTUBHOM YIIPABICHUU CEIHCKOTO
xo3siicTBay (Poccus, 2016), «CBoeoOpa3Hbie CBOMCTBA MPUMEHEHHS MPUHIUIIOB
MapKETHHTa Ha pbIHKE TpaHCHOPTHBIX yciyr» (Tamkent, 2016)

Ony0MKOBAHHOCTH Pe3yJbTATOB UccjaenoBanms. [lo TeMe aucceprauuu
onyOnukoBaHo 63 HayyHOM paboThl, B TOM uuciie 1 moHorpadus, 19 crareii B
KypHaJIaX, peKOMEHIOBAHHBIX JJI1 MyOJUKAIlMY OCHOBHBIX HAyYHBIX PE3yJIHTaTOB
JTOKTOPCKUX JuccepTanuii Beiciiei arrectaiimoHHOM KoMuccuen - 19 crareit, us
HuX 16 — B pecniyOMKaHCKUX U 3 B 3apyO€KHBIX HAYUHBIX JKypHajax.

Ctpykrypa U o0bem auccepraumu. J[lucepranuisi COCTOUT U3 BBEACHUS,
YEThIpEX IJIaB, 3aKJIIOYEHHUs, CIOUCKA HCIOJIb30BAHHOW  JIUTEpaTypbl U
npunoxkennid. O0beMm auccepTanuu cocrasisier 220 cTpaHuI.
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OCHOBHOE COIEP KAHUE IUCCEPTALINU

Bo BBegeHNMu 000CHOBAHbBI aKTyalIbHOCTh U HEOOXOAUMOCTh MPOBEIECHHBIX
UCCJIeIOBaHUM, CPOPMUPOBAHBI 1IEJIb U 33/1a4d, OOBEKT U MPEIMET UCCIEIOBaHUS,
MOKa3aHO MX COOTBETCTBHUE MPUOPHUTETHBIM HAMPABICHUSM HAYKH U TEXHOJIOTHI
pecnyONMuKH, W3JI0OKEHbl HaydHass HOBHM3HA M MPAKTHUYECKUE Ppe3yJIbTaThl,
PACKpBITO TEOPETUYECKOE U MPAKTUYECKOE 3HAYEHUE TOJIYYEHHBIX PE3YJIbTAaTOB
UCCJIeIOBAHUS, TPUBEACHBI CBEJICHUS TI0 OMYOJIMKOBAHHBIM pabOTaM U CTPYKTYpe
U CCEepPTaLIUH.

B nepBoii rinase quccepranuu «TeopeTrnyeckue 0CHOBBI ONTHMHM3ALMHU HA
OCHOBE NPHHIUIIOB MAPKETHHIA PbIHKA TPAHCIOPTHBIX YCJIYD», BCECTOPOHHE
MCCJIEI0BAHbl TAKUE SKOHOMUYECKHE KAaTEropuu, KaK «TPAHCIIOPTHBIE YCIYTH» U
«PBIHOK TPAHCIOPTHBIX YCIyr». B NMaHHOW rinaBe ObUIM BCECTOPOHHE H3YYEHBI
BOIIPOCHI 3KOHOMMKO-COLIMAJIBHOTO 3HAYEHUS pPBIHKA TPAHCIOPTHBIX YCIYT,
HEOOXOAMMOCTh CUCTEMHOT'0 MOJX0/1a MIPU UCCIEOBAaHUM IPOOJIEM ONTUMHU3ALUH
pBIHKa, crenupuyeckue OCOOEHHOCTH HCCJIEOBAaHUS Ha OCHOBE IPUHIUIIOB
MapKETHHIa PbIHKA, U3YYEHBl 3HAUCHHE MAPKETUHIA B CUCTEME M KOHLIEMIMS €T0
pa3BUTUA, a TaKke ObUIM pa3paOoTaHbl OOIIME 3aKIOYEHHUS [0 BOIMPOCAM,
PacCMOTPEHHBIM B Ipouecce wuccienoBanus. CucreMa MapKETHHIOBOIO
o0OecrieyeHUss  pbIHKA  TPAHCIOPTHBIX  YCIYT,  SBISISIC  COBOKYIHOCTBIO
B3aUMOCBSI3aHHBIX PBIHOYHBIX OTHOLIEHWH W HMHPOPMALMOHHBIX IOTOKOB,
BKJIFOYAET B ce0sl MPOU3BOACTBO NMPEANPHUATUNA TPAHCTIOPTHOU MHPPACTPYKTYPHI U
OMpeaeieH!s] OPraHU3alMOHHBIX BO3MOXXHOCTEW, a TaKXKE HX HCIHOJb30BaHMUS.
JlocTkeHne  mpuopuTeTa B KOHKYpPEHTHOW ~ OopbOe  TpaHCHOPTHOM
MHPPaACTPYKTYphbl 00ECIIeUNBAETCI UMEHHO Yepe3 JaHHYI0 cuctemy. PaspaboTanbl
PEKOMEHJAllMU 110 MOBBIINIEHHI0 KOHKYPEHLMH HAa PBIHKE TPAaHCIOPTHBIX YCIYT,
UCCIIEZIOBaHbl BO3MOKHOCTHU YJIOBJIETBOPEHMsI MOTPEOHOCTEH KIMEHTOB Yepes3
MOJICJIMPOBAaHUE OKa3aHUs TPAHCIOPTHBIX YCIYT, OCYLIECTBIEHUS IOJUTUKH
3¢ (PEeKTUBHON MApPKETUHTOBOM KOMMYHUKAIIMM TPEINPUATHH, OKa3bIBAIOIIUX
TPAHCIOPTHBIE YCIYT'HM. ODKOHOMHYECKAs KaTErOpHUsl «TPAHCIIOPTHBIE YCIYTH»,
ABIIAACH TPAJAULMOHHONW CTPYKTYpPHOM 4YacTbio cCQepbl OKa3aHUs yCIyT,
OXBAaTBIBAET B CBOEM COCTABE MEPEBO3KY MMACCAKUPOB U BCEX BUAOB IPy3a, a TAKKE
COITYTCTBYIOILIIME 3TOMY Tporeccy onepauuu. [1o ceenennsm MupoBor TOproBou
opranuzanuu (mo cocrosiuuto Ha 1 siuBapst 2016 roga), 1075 TPAHCHOPTHBIX YCIYT
B MHUPOBOM Maciutabe, B 0O0IeM Oo0BbeME JKCIOpTa OCYIIECTBICHHBIX YCIYT
coctawia 18,4%, B oObeme wumnopra - 23,6 %. 3mech BbICOKas A0Js
OPUHAJICKUT TIepeBo3ke Tpy30oB BoaHbiM nytem (30,3%) wu mepeBo3ke
NMacCa)KUPOB BO3AYIIHBIM TpaHcropToM (21,4%)™. IIMpoKuii CHEeKTp OKa3aHMs
TPAHCIIOPTHBIX YCIYT, 4yepe3 oOecrnedyeHHue IBHKEHHUS MOTOKa MacCaXUpOB U
YBEJIMYEHUS Tpy3a B  MHUPOBOM  Maciutabe, TMPUBOAUT K  Pa3BUTHUIO
MEXIYHApOAHBIX CBSI3€H WM (POPMUPOBAHUIO ITI00ATEHON SKOHOMUKH.

! International Trade Statistics. 2016 (P. 109). Merchandice trade and trade in commercial services (P. 35).
Www.wto.org.
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B 370i1 cBsi3U, pHU ONTUMHU3AIUHU PHIHKA TPAHCTIOPTHBIX YCIYT ¥Y30eKucTana
[IEJIECO00Pa3HO  pacCMOTPETh  JMHAMUKY HW3MEHEHHA O00beMa  OKa3aHMs
TPAHCHOPTHBIX YCIYT. AHaau3 o0bemMa OKazaHMs TPAaHCIOPTHBIX yciayr B 2008-
2015 rogax moka3bIBa€T, UTO HECMOTPSI HA YBEIUYEHUE aOCOJIIOTHOW CTOUMOCTHU
o0beMa yciyr Ha 23563,3 milpA. cyM, B pe3ysbTaTe pacliupeHus o0beMa 00mux
YCIIyT JTOJIsl TPAHCIIOPTHBIX YCIYT B AaHHBIE TO/Ibl cokpatuiack Ha 1,2%. (puc.1).
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Puc.1. I3MeHeHue 1011 TPAHCTIOPTHBIX YCIYT B 00beMe O0IIUX YCIYT
Pecniy6nuku Y36ekucran

Crneunduieckue OCOOEHHOCTH PBIHKA TPAHCIOPTHBIX YCIYT OKa3bIBAIOT
BIIMSIHUE W HA MPOIIECC €ro ONTUMU3AIMKU. MBI TymMaeMm, 4TO ONTUMU3AIMS PhIHKA
TPAHCIOPTHBIX YCIYT HE TOJBKO CIIOCOOCTBYET JOCTHIKEHHUIO TMOJIOKUTEIHHON
7 (PEKTUBHOCTH C TOYKH 3PECHUS] MHTEPECOB MPEANPUATHN OTPACTU, HO M UTPAET
BOXHYIO pOJIb B TMpecieayeMold Iend AOCTHKCHHS OOIEIKOHOMUYECKON
3 PEeKTUBHOCTH.

Ha ceromusamHmii 1eHb, MAPKETUHT HA PHIHKE TPAHCTIOPTHBIX YCIYT XOTh H
chOpMUPOBaH B KayeCTBE OTACIHHOW €IWHOW KOHIICTIIMH, HANpaBICHHOW Ha
KIIMEHTa, 9Ta WAed IOKa COBEepIIeHCTByeTcsA. Mcxoas w3 OOIMX MPHHIIMIIOB
MapKeTHHTa, IEIeCO00pPa3HO pacCMOTPETh M BO3MOXXHOCTH TPUMEHEHUS
(YHKIMOHATBHBIX YAaCTHBIX TNPHUHIMIIOB OTpaciu. B pamkax JgaHHOTO
MCCIIEIOBaHMs pa3pabOTaH MEXaHU3M, BKJIIOYAIOMINNA B c€0sl OCHOBHBIE CTOPOHBI
OpraHu3allMi PHIHKA TPAHCTOPTHBIX YCIYT Ha OCHOBE MPHUHIIMIIOB MapKETHHTA.

(puc. 2).

12
Pazpaborano aBTopom.
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Hunosauuonnvie npunuunst

JluBepcuduKanisi BUIOB TPAHCIOPTHO- [IpumMeHeHne NPUHLUIIOB MapKETUHTa YnpapieHue MapKETUHIOBOH JIeATeNb
JIOTHCTHYECKUX YCIyT BO BCEX 3Talax Ipolecca OKa3aHHs HOCTBIO BO BCEX 3BEHbSX HEPAPXUU
TPAHCIIOPTHBIX YCIYT PBIHKA TPAHCIIOPTHBIX YCIYT

i ¥ e

TJIABHBIV ITPUHITAIL:
Oxa3aHue TPaHCHOPTHBIX yCJIyT, HANPaBJIEHHBIX HA
KJIHEHTa

Ocnosuvle yenu

Oxkazanue IIPUBJICKATEIIBHBIX C TOYKA
Yeunuth HMHHOBAIIUOHHBIC

3pEHUS LEHBI, KAYECTBA U yCIOBUI JocTrKeHus: BBICOKOTO
XapaKTEePUCTHKU TPAHCIIOPTHBIX
IPEOCTaBICHUS YCIIyT KIHEHTaM Ka4yeCcTBa OKAa3aHUs yCIIyTH yoryr
____________________________________________ G_—_—_—___________________________________l
3aoauu

HccnenoBanue pblHKa TPAHCHOPTHBIX YCIYT U €I0 OCHOBHBIX TEHACHIIUH.

‘{epes BCE€ CYIIECTBYIONIIUEC CPEACTBA MAPKETHHI'A OKa3aTh BIIMSAHUEC HA PHIHOK WU IMOBEACHUC KIIMCHTOB.

1

2

3. PasBuBars u CTUMYJIUPOBATh TBOPYCCKHUE MOAXOABI B ACATCIbHOCTH MAaPKECTUHT'A.

4 CeI‘MeHTaHI/IH PBIHKA TPAHCIIOPTHBIX YCJIYT U obecrieucHne MPUOPUTETHOCTU KOHKYPCHIIHUU.
5

Hanpagsienne crparernu MapkeTHHra Ha PEHICHUS OyIyIInX 3amad.

1L

Ilpuopumemnvie nHanpasneHus MapKemMuH208bIX MEPONPUAMUILL

=

CHCTEeMHBIIT TIOIXO0/ K OPraHU3allii MApKETHHra TPAHCIOPTHBIX YCIIYT.

2. OmpeneneHne BO3SMOXKHOCTH HUCIOJIb30BAHUS TPAHCIIOPTHBIX YCIYT Mal000ECTIeYeHHBIMU U HY)KIAIOIINCS B
COIMAJBHBIN MOMOIIN CIOSMU HACHJICHHUS KaK COLMaIbHAsl HAPABJIEHHOCTh TPAHCTIOPTHBIX YCIIYT.

3. O6ecmeveHne NpUCIIOCOOIIEMOCTH MAPKETHHIOBOH AEATEIFHOCTH K BIUSHHIO BHEITHEH CPEIIBL.

4.  OOecrieueHNEe MAPKETHHTOBOM AESTEIEHOCTH TEXHUKOM, TEXHOJIOTUSIMU U MH(POPMOIIMOHHO -KOMMYHHKAI[HOHHON
TEXHOJIOTHEH B JOCTATOYHOH CTEIICHH.

5. Okasanue KIMEHTAM BBICOKOH CTEMEHU YCIYT U AOCTIKEHHE NPUOPUTETHOCTH KOHKYPEHIMH C TOYKH 3PEHHS

KauecTBa.

1. IpuHIMI HOPMATUBHO-TIPABOBOIO COOTBETCTBHSI.
2. TIpuHIHUI COOTBECTBHS PACXO/IOB.

3. IpuHun GUHAHCOBOTO 0OECTIETCHHSL.

4. TIpHUHINI OLEHKU PEe3yIbTATOB.

Puc. 2. O6uuit MexaHu3M OpraHu3aliui peIHKA TPAHCIIOPTHBIX YCIYT HA OCHOBE IMPHHIIUIIOB
MapKeTHHTa

13 PaspaGoramo aBTopoM.

41



Opranusainusi pblHKa TPAHCIOPTHBIX YCIYT Ha OCHOBE IPUHLUIIOB
MapKeTUHIa HMEET BAXKHOE 3HAYEHUE B TOJIOKUTEIBHOM PEIICHUU TAaKUX
IPUOPUTETHBIX 3a/1a4 SKOHOMHMKH, KaK MOBBIIIEHUE KA4E€CTBA YCIYI ONEPaTOpPOB
HAIlMOHAJIBHOTO  TPAHCIOPTa, yMEHBIIEHUE  Ce0ECTOMMOCTH  TIEPEBO3OK,
o0OecrieueHne  KOHKYPEHTOCIIOCOOHOCTM ~ HAa  MEXKAYHApOJHBIX  PBIHKaX
TPAHCIIOPTHBIX YCIYT, MOJEPHU3ALUS CTPYKTYPhl JBM)KCHUS, a TAKXKE BBIXOJ Ha
MEKTyHApOIHbI PHIHOK C HOBBIMU BUAAMU TOBAPOB U YCIYT IyTEM TEXHUYECKOTO
OOHOBJICHUSI.

CrnenoBaTellbHO, yBEJIMYEHUE OOBEMa MPEIOCTABISEMBIX TPAHCHOPTHBIX
YCIYT ¥ UX MOTPEOJICHUs, YCUIICHHE KOHKYPEHIIMN Ha TOJy4YeHHE JOJIU Ha PhIHKE
00yCIaBIUBAIOT HEOOXOIUMOCTh Pa3pabOTKU CTPATETUM PA3BUTHUA JCATEIbHOCTU
OMEpaToOpoOB TPAHCIOPTA HA OCHOBE MPUHILMIIOB MAapKETUHTa W MPUHATHS
YIOpaBJIeHUYECKUX penieHud. CuuTaercs, 4To TroBOps OO0 ONTHMH3alUU pPBHIHKA
TPAHCIIOPTHBIX YCIYT, B NEPBYIO OYEpenpb, MOJpa3yMeBaeTcs oOecredyeHue
OPUOPUTETAa KOHKYPEHTOCIIOCOOHOCTH TPAHCHOPTHBIX MPEANPUATHI, KOMIUIEKC
MEp, HaIlpaBJICHHBIX Ha JIOCTM)KEHUE KOHKYPEHTOCIOCOOHOCTH IOCPEICTBOM
MaKCHMAaJIbHOI'O HCIIOJIb30BaHUSI COOCTBEHHOTO SKOHOMUYECKOTO, (PMHAHCOBOTO,
TEXHUYECKOT'O U KYJIbTYPHOT'O IIOTEHIMAA.

Pa3paboTaB MpUHLMIIBI MHHOBALMOHHOIO MapKETUHIra (OPMHUPOBAHUS
PBIHKA TPAHCHOPTHBIX YCIYT, IEPCIEKTHUBHBIE HANPABJICHHUS MapKETHHIOBBIX
MEpOIIPUATANA, a TAKXKE MEXAHWU3M, COCTOSIIUN U3 DJIEMEHTOB BHYTPEHHEU U
BHEIIHEN cpebl, OKa3bIBAIOUIEH BIUSHWE HA MOHHUTOPHUHI JI€ATEIbHOCTH, Ha
MpaKkTUKe  ObLI BHEJIPEH MEXaHU3M, HANpaBJICHHbI HA CHUHXPOHHBIA y4er
TpeOOBaHMII WHHOBALMOHHOTO PAa3BUTHS W M3MEHEHHMI KauecTBa pbIHKA MpHU
3¢ (PEeKTUBHON OpraHU3alMK PhIHKA TPAHCHOPTHBIX YCIYT MO IPy30MEepeBO3KaM, a
TaK)K€ HEO0OXOJMMOCTh pACIIUPEHUsi OXBaTa JHIEH3MpoBaHus. B pesynbraTe
ATOrO ISl aBTOMOOWJISI CpellHEH Ipy30MOAbEMHOCTH CyMMa I'OJOBOIO Hajora B
roCyJapCTBEHHBIM OIOKET yBennuuiach Ha 3829,2 ThIC. CyM.

[Tpo6GsieMbl ONTUMM3AIMH TaKKe MMOAPa3yMEBAIOT OPTaHU3ALNI0 TPOEKTHBIX
pELIeHUI, TEXHUYECKUX CPEACTB W IMPOLECCOB IEPEBO3KU IMPU MHUHUMAJIbHBIX
3aTpaTax, 0OeCNe4YeHHH COOTBETCTBYIOIIETO YPOBHsSI O€30MaCHOCTH U JOBEpuS,
ynobctBa U KoM(popTa, BBICOKON CKOPOCTH MEPEBO3KM TPY30B U MACCAXKUPOB, a
TaK)Ke METOAbl uX ymnpasieHus. OHU, B CBOIO OYEpE]b, CUUTAIOTCS (aKTOpaMmu,
OMpeaeNIOIMMU Ka4e€CTBO TPAHCTIOPTHBIX YCIYT.

Bo Bropoii rnaBe auccepranuu, Ha3BaHHOW «CoBeplIEHCTBOBAHME
METO/I0JIOTHYECKUX ACNEeKTOB OPraHU3ali¥ PbIHKA TPAHCIOPTHBIX YCJYI HA
OCHOBE MNPHUHIUIIOB MAPKETHHIa» OCBEUICHbl METOJ0JIOTHYECKHE OCHOBBI
UCCJIEIOBAHUN MapKETUHTa HA PBIHKE TPAHCIOPTHBIX YCIYT, METOJUYECKUE U
METO/IOJIOTUYECKHUE CTOPOHBI MCMOJIb30BAHMUS HKOHOMETPUUYECKHX MOJeNel B
ONTHUMM3ALMHN PbIHKA OKa3aHUS TPAHCIIOPTHO-JIOTMCTUYECKUX YCIYT.

Kpome Ttoro, B HayuHoil paboTe H3y4yeHBI CYIIECTBYIOIIHE TEOPETHKO-
MIPAKTUYECKUE U METOJI0JOTMYECKNE OCHOBBI IPOEKTHPOBAHUSA M OCYLIECTBICHUS
MapKETHUHTOBBIX HCCleqoBaHWi. Takke ObUIM HW3JI0KEHBI B3IJIAAbI aBTOpAa Ha
(GOpMBI U METOJIbI, UCIIOJb3yEeMbIE B MPOBEACHUHN MAapPKETUHTOBBIX MCCIIEIOBAHHIMA
pPBIHKA TPAHCHOPTHBIX yCIyr. B yacTHOCTH, JUisi MapKETUHIOBOW JEATEIBbHOCTH,
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OCHOBaHHOW Ha OIpeaeNeHHOW HH(OPMALMOHHOW cHUCTEME, MPUMEPOM MOXKET
ObITh OEHUMAapKUHI. BrlllenpuBeaeHHbIE XapaKTEPUCTUKU (OPM IPOBEACHUS
MapKETUHIOBBIX MCCIIEJOBAHUN SBISAIOTCS PEKOMEHIATEIbHBIMU 10 COAEPIKAHMIO.
Hcnons3yss  METOAOJOTHMIO  3KOHOMHYECKOW  OLEHKM  COCTOSIHUS — pBIHKA
TPAHCIIOPTHBIX YCIYT, B paboTe MCCIEeNOBaHbl OLEHKU TpaHUIl U 00beMa pbIHKA,
CEerMEHTAalMsl  pbIHKA, JOJA  YYaCTHUKOB  pblHKA. OpUEHTUPOBAHHOCTH
TPAHCIIOPTHOTO PBIHKA Ha €AUHYIO LIEJIb UMEET BAXKHOE 3HAUEHUE IIPU aHAJIM3E €ro
KOHBIOHKTYpPBl. 3HAUYE€HHE €ro 3akilo4yaeTcs B TOM, YTO OpraHu3anus
TPAHCIOPTHBIX YCIYyr HENOCPEACTBEHHO CBsi3aHa C IMPOLIECCOM IEPEBO3KH,
KOTOpPBIM SIBJIIETCSI €r0 MECTOM NPOM3BOJACTBA. V3BECTHO, YTO Ha pPBIHKE
TPAHCIOPTHBIX YCIYyTI KIMEHTA WHTEPECYIOT HE TOJIbKO LE€HAa YCIyTH, HO H
KauecTBO, yJI00CTBO, IPUBJIEKATEILHOCTH U JIp.

AHanmuTuyeckasg MojJenb  «just in time» (K ONpeneseHHOMY BpPEMEHH)
CUMTAETCSI OJHOM W3 CaMbIX pacCHpPOCTPAHEHHBIX KOHLENUUN JIOTUCTUKH IIPH
IEepeBO3KE TI'py30B. BrepBble B HCCIEAOBAaHHMU OBLUIO PACCMOTPEHO KadyecTBO,
KOTOpOE€ CBOJUT K MHHMMYMY BO3MOXHBIE ITOTEPH, BO3HUKAIOLIUE BCIEICTBHUE
Pa3HUIIBI BO BPEMEHU COTVIACHO KOHTPAKTY M PEaIbHOMY BPEMEHH TOCTaBKH.

JIisi OLIEHKM NPUOCTAaHOBKM JIOCTAaBKM TPY30B PACCMOTPEHA KaXKJaas
OCTAaHOBKA MaTEPHUAJIBHBIX ITOTOKOB Ka)JIOI'0 3BEHA JIOTHCTHYECKOW LENOYKH B
KayecTBE BO3BpaTa IO3BOJIIET OLEHUTHh OECIPEPHIBHYIO IESITEIBHOCTH IIEJIOM
nenoukd. C  1enpl0 ONpPENeNeHUs €ro IMapaMeTpoB CIEAYeT pacCMOTPETh
MPAKTUYECKHUE ACTIEKThI AaHATUTUYECKUX B3aUMOCBSI3EH.

CyObekThl, oka3piBatolue aprorpancnoptHeie yeiayru (CATY), ucnons3ys
JAHHBIM METOJ IMpPHU COBEPUICHCTBOBAHMU CBOEH AEATENBHOCTH, MO pe3yJbTaTaM
pacyeToB, CPEAHErOJOBBIE MOCTYIUIEHUS C KaXI0W €JUHULBI aBTOTPAHCIOPTHOTO
cpeacTBa cocTaBisIOT 13,0 MIJIITMOHOB CyMOB.

®akTOppl CTOMMOCTH M BpPEMEHU CUHUTAIOTCS HEOOXOIUMBIM YCIOBHEM
npuMeHeHuss ontummsanus. OObeM  mepuoja MEpeBO30K  MPHUHAT 32
pe3yNbTaTUBHBIM  (aKTOp KOHTPOJII M YMEHbLIeHHs 3amacoB. [lpum sToM
ONTHMaJIbHAsI CTOMMOCTh W IEPUOJMYHOCTh 3aKa3a HE IPUHUMAIOTCS BO
BHUMaHHE. DTOT CIOCOO CYMTAETCS BAXKHBIM ISl JIOTHCTUYECKUX (QYHKIHUH U
orepaiuii 1 00beUHsIET B ce0e MOAXO0AbI K PEIIEHUI0 MHOTUX BOIIPOCOB.

Y COBEpIIEHCTBOBAB ~ NMPEMJIOKEHHBIE  METOAOJOTMH, B  JUCCEPTALMH
IPEIJIOKEH METOJ] OLIEHKH HAa OCHOBE MHTETPAJIbHBIX MOKa3aTesel, yUUThIBAIOIIUX
BJIMSIHUE BHEIIHMX M BHYTPEHHHX (PAKTOPOB MpolEcca OKa3aHUs TPAHCIOPTHO-
JOTUCTUYECKUX YCIYT (puc.3).

B ocHoBe »3TOro Meroga JexaT oOecCleYeHUE MPONOPLHUOHATIBEHOCTH
CIIOCOOHOCTH  aBTONPEIINPUSATUS M KIUEHTa, YpPAaBHOBEIIMEHHE JIOKAIbHON
CIIOCOOHOCTH, BHEAPEHHWE WHHOBALIMOHHBIX MEpPONPUATHI, HANpPaBJICHHBIX Ha
CTpaTernyecKkoe pa3BUTHE, YIPABIECHUE IPOLECCOM OOecreyeHus IMoKa3areseil
KauyecTBa, TpeOyeMbIX MPU OKa3aHUM YCIyT. J{Jis monmydeHus coaep:kaHusi MeTo/a,
B YCJOBHUSIX CUJIBHOW KOHKYPEHLIMHM, BO3MOXHA MHTErpajbHas OLEHKA KayecTBa
OKa3aHusl TPAHCHOPTHBIX YCIOYT C UCHOJb30BaHUEM KOA((PUIIMEHTOB BHEUIHUX U
BHYTPEHHUX (DAKTOPOB MPEANIPHUATHSL.
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Puc. 3. Metoz onieHkH KauecTBa OKa3aHHs TPAHCIOPTHO-JIOTMCTUYECKUX YCIIYT ™ .

QaTH 5 0L[CHKa1QKHI/IEHT, OI_IEHKaS 1 (1)

371€ech:

Q amn . onerixa — OLIEHKA CTETIEHU KauecTBa JESATEIbHOCTH MPENNPUATHUS;

Quoment, onenixa— CTETMEHb OLIEHKHU YCIIYT CO CTOPOHBI KJIMEHTOB;

VYcnoBHble o0003HaueHusi: Ic — WUHTErpaspHOE OICHMBAaHHE KauyecTBa
TPAHCIIOPTHBIX YCIIYT;

Qum— CTETICHb KayecTBa ACATEIbHOCTH MIPEANPHUSATHS,

Qumenr — CTETICHb KAYECTBA OKa3aHUSI YCIYT KIIMEHTaM;

Oarnis Qarm2s Jarmm —CTEIIEHB ITOKA3ATENIEH AEATEIIBHOCTH;

Qxmuentls Oxment2r Jxmenmn—CTCIICHB OLICHKH YCJIIYT CO CTOPOHBI KIIMCHTOB,

IIpu sddexTuBHON opranuzamuu aesrenbHocTH AO «ABTOTEXXHU3MAT,
OKa3bIBAIOIIEH TEXHUYECKHE YCIYyrd aBTOMOOWISIM, KOJHMYECTBO M  BUIbBI
TPAHCIIOPTHBIX  CPEJCTB, JUBEpPCU(UKAIIUS YCIYr, OKa3bIBAEMBIX JaHHBIM
NpEANPUATAEM, B  ONPENCIICHHOW  CTENEHW  YCJIOXKHSET  yIpaBJIEHUE
NEATENBHOCTBIO. DTO, B CBOKO OYEpE/lb, PUBOJNUT K YCIOKHEHUIO CBA3EH MEXKIY
Pa3IMYHBIMU 3JIEMEHTAMU CUCTEMBI. TOT akT, 4TO UBMEHEHHE OJHOTO JIEMEHTa
CHCTEMBI IIPUBOJMUT K HW3MEHEHUIO IIPOYMX DIIEMEHTOB, CBUIETEIBCTBYET O
JOCTIKEHUM TIOCTaBJICHHOW B wucciefoBaHuu 1enu. Mcmonb3ys 0a3y JaHHBIX
NPEANnpusTAS B Pe3yJibTaTe MPOBEICHHBIX HCCIEAOBAHUM OBLUIO BBISBJICHO, UYTO
9guCcTas MPUOBLIL, TOJYYCHHAs! OT PeMOHTHBIX padoT B 2015 romy cocraBuna 1,8
MJIH. CyMOB, a B 2016 rony nocturia 2,5 MiIH. CyMOB.

O} dexTuBHOCTh pa3BUTHUS PBIHKA TPAHCTIOPTHO-JIOTUCTHUYECKUX YCIYT, B
IIEPBYIO OYEPElb, UMEET BAXKHOE 3HAUCHUE NPU OLICHKE BIIMSIHUA €0 HA Pa3BUTHE
OTpacield HAIMOHAJIBHOM KOHOMHUKHU. B 4acTHOCTH, pe3ysbTaThl MCCIIEIOBAHUM,
ocymiecTBieHHbIX oHOBpeMeHHO B CIIIA, SIlnonun u ctpanax EBpornbl nmokazainu,
YTO NPUMEHEHUE MPHUHIIMIIOB JOTUCTUKA 00ECIEUYMBAIOT BO3MOKHOCTH CHHU3UTh
o6bem 3amnacoB npennpuatuii 10 30-70%, cedbecToumMoCTh npoaykiuu - Ha 30%,
TpaHCIIOpPTHBIE pacxoabl — Ha 20%, B TO XK€ BpeMs JTOOUTHCA TMOBBIIICHUS
IPOM3BOIUTEILHOCTH Tpy/Ia Ha 25-50%".

' Paspaborano aBTopoM.
5 O’Reilly Ch. Corporations, Culture and Commitment: Motivation and Social Control in Organizations. —
California Management Review. — Sammer, 1999. — P. 9-25.
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[Io pe3ymbraram WCCIENIOBaHWNA OBUIO  JOKA3aHO, YTO  KJIUEHTHI,
OCYILIECTRIISIONINE TEPEBO3KK O3 HapyllieHus rpaduka, HO Ha IOCTOSHHOMN
BPEMEHHOM OCHOBE, cOCTaBIIIIOT 10% OT 00111eT0 KOJIMYeCTBA KIIMEHTOB Ha PHIHKE
TPAHCHOPTHBIX YCIyr, 89% KIMEHTOB XOTAT MOJYYUTh I'Py3 B IPEIBAPUTEIBHO
OTOBOpPEHHOE BpeMmsi, 6osiee 1% KIMEHTOB *kKeJIaloT CPOYHON JOCTABKU IPy30B. MBI
JlyMaeM, 4TO MPUUYUHON 3TOTO SBISAETCS KOHKYPEHIUS B cpepe OBICTPOM J10CTaBKU
KJIMEHTaM TPOAYKIHMI HOBOTO BHJA, YBEJIMYMBAIOUIUXCS 3a CYET MIMPOKOTO
MPUMEHEHUS B TJIOOQAIBHOW SKOHOMHUKE TMOJIMTUKU TUBEPCU(BUKAIIMN TOBAPOB U
ycayr. Mcxons u3 BBIIEHA3BAHHBIX PACCYKICHUW, €CIIA PACCMOTPETH C TOYKH
3pEHUs TPUHIUIIOB MApPKETHUHTa TEOPETUKO-METOAOJIOTUYECKAE BO3MOKHOCTH
ONTUMM3AIMHA PBIHKA TPAHCHOPTHO-JIOTUCTUYECKUX YCIYT, TO MOXHO CJI€JaTh
BBIBO/I, YTO OCHOBHBIM BOTIPOCOM SIBJISIETCS 00ECIIEUEHNE KaYeCTBA IOTUCTUYECKUX
YCIyT B TPAHCHOPTE M JOCTHKEHHUE €ro ONTUMAIBHBIX MOKa3arene. [1o MHeHnto
A.A.TuMOHMHA, Ha Ka4e€CTBO JIOTMCTUYECKHUX YCIYr pEHIAoNIee BIMUSHUEC
OKa3bIBAIOT Takue (PYyHKIMOHAJIbHBIE (PAKTOPhI, KaK MaTepHATbHO-TEXHHUYCCKOE
obecrieueHrne, MapKeTUHTOBAs JIOTUCTHKA, TPAHCIIOPTHAS norucTrka’,

A.ConueB npu3HaeT BJIMAHUE HA KAUECTBEHHOE OKA3aHUE JIOTMCTUYECKUX
yCIYr Ha TICUXOJIOTMYECKHE METOJIbl, OIICHKH IOTPEOHOCTEH KIMEHTOB, Ha
UCCIICIOBAHUE MHEHUH M JEUCTBUM TOTpPEOHWTENe phIHKA HMMEET Ba)KHOE
3HaveHue.”’

B.M.I'uccun B CBOMX HCCIENOBaHUSAX, TOCBAIICHHBIX BOIIPOCAM YIIPABIICHHS
Ka4eCTBOM  JIOTUCTUYECKOW CHUCTEMBI, HCCIEAOBal  B3aUMOCBS3b  MEXKIY
JIOTUCTUYECKUM 3BEHOM M 3JIEMEHTAMM Ka4e€CTBA OKa3aHMS TPAHCIIOPTHBIX YCIYT U
MOIXO0JIOB Yepe3 TpaHCHOopMaIINIO TPAHCTIOPTHOM CHCTEMBI ™.

W->Q-oR->qg->U->II (2)

311€ech:

W — BajioBO€ Ka4u€eCTBO;

Q — xauecTBO OKa3aHWs YCIAyr TPY30IMEPEBO30K B KayecTBE OOmen
KaTeropuu;

R — ngocroBepHOCTH MpoIecca NepeBo30K;

( — MoKa3aTelu KayecTBa;

U — 1eHa oka3aHus TpaHCIOPTHOM YCIyTH;

[1 — npuObLIL NpeanpUsATUS OT MEPEBO3OK.

B naHHOW TyIaBe TakKe NpPEICTaBIEHa MMUTALUOHHAS MOJEIb PEMOHTA
aBTOMOOMJIEH M OKa3aHHs UM TEXHUYECKUX YCIYyT B MPEANPHUATHH OKa3aHMs
TEXHUYECKON ycnmyru «ABrorexxu3mar». KoaumuecTBo M BHIBI aBTOMOOMIIEH,
auBepcuUKays OKazaHUS UM TEXHHYECKUX YCIYT MOPOXKAAIOT OIpeneseHHbIE
TPYAHOCTH B YIIPABJICHUU JIE€ATEIBHOCTBIO CUCTEMBI. DTH TPYAHOCTH BO3HUKAIOT

" Tumonun A.A. COBEpUICHCTBOBAHHE JIOTHCTHYECKOTO CEPBHCA MACCAXKHPCKMX —ABTOTPAHCIIOPTHBIX
nepeBo3oK. ABToped. Aucc. Ha COMCK. 4. CT. K.3.H. — Poctos, 2010. — 24 c.

" Conuen A. Mapxkeruur, 603opiryroc: - Tourkent: Anonar, 2008. -237 6.

8 Pucenn B.U. [TpoGnemb! popMHUPOBaHHUS IOTHCTHYECKOH CHCTEMBI YIIPaBJIEHHEM KauyecTBOM. — PocToB Ha
Hony: PI'DY, 2000. — 240 c.
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M3-32 CIOXKHBIX CBSI3€M MEXIY pa3IUYyHbBIMU dJieMeHTaMu cucTeMbl. Kak
MOKAa3bIBAECT aHAJIN3, UCCIIEAOBAHUE HTUX CIIOXKHBIX CBSI3€M C MOMOIIBIO METOJOB
UMUTAIMOHHOTO MOJICTUPOBAHUS TIO3BOJIUT JOCTUYb HAMEUEHHBIX 1EJIeH.

Tperbst rnaBa guccepranyu «OueHKa TeHJAEHIUI Pa3BUTUSL PbIHKA
TPAHCNOPTHBIX YCJAYr B Y30eKHTaHe» TIOCBSIIEHA aHAIM3y BOIPOCOB
dbopMHpOBaHUSA pBIHKA TPAHCIOPTHBIX YCIYT, PETPOCIEKTUBHOMY aHaJIHU3y
Pa3BUTHS  MApKETHMHTOBOM  JICSITENIBHOCTH  aBTOMOOWJIBHOTO  TPAHCIIOPTA,
HKOHOMETPHUYECKOT0 METO/1a OfpeieieHus moTpedHocTei B yciyrax. Kpome Toro,
B JAHHON TIJaBe IPEACTABICHbl pa3pabOTaHHbIE HAYYHBIE MPEIIOKEHUA U
MPAKTUYECKHE PEKOMEHIAllUU.

[Ipy XapakTepUCTUKE TPAHCHOPTHO-JIOTUCTHYECKUX YCIYr IEpeBO3Ka
IPy30B M TMAacCCaKUPOB 3aHMMAeT 0co00€ MECTO. YCIyrd aBTOMOOMIBHOIO
TPAHCIIOPTa IO CBOEMY OOBEMY M MPECTUKY MUMEIOT BaKHOE 3HAUYECHUE HA PHIHKE
yciyr. [loaToMy B pamkax AaHHOTO MCCIEOBaHUS OCHOBHOE BHHUMAHHE OBLIO
YACIEHO ONTUMHU3ALUUH MPOU3BOJCTBEHHBIX MOIIHOCTEW, OKa3bIBAIOIINX YCIYTH
aBTOMOOUIILHOMY TPAHCIIOPTY U MX CIIEIU(PUIECKUM CBONCTBAM.

Kak mokaspiBaeT aHajau3, OCYIIECTBICHHBINH B JAMCCEPTALMU, B PECIyOINKE
MOKa3aTeNld YCIYr IPy30BOr0 U MACCAKUPCKOTO aBTOMOOUIILHOTO TPAHCIOpPTa 3a
aHAIM3UPYEeMbIH TIEpHO]] ObLITM YCTONYUBBIMU (Tabnuia 1).

Taoauna 1
HN3MeHeHue moKa3aTe el yCJIyr IPy30BOr0 M IMaccaKupCKOro
ABTOMOGHJILHOIO TPAHCIIOPTA B Y306exucrane'

2010 | 2011] 2012] 2013] 2014] 2015

I'py30Boif aBTOMOOHMIIBHBIN TPAHCHIOPT

HasBanme nokazareeii ‘ 2000‘ 2005

O6BeM nepeBo30K Irpy30B
aBTOMOOWJILHOTO TPaHCIIOPTa, B MIH. T. 701,2 | 638,6 | 1066,1 (1156,4(1203,2|1258,3|1327,4(1398,4

Jloi1st aBTOMOOMIIBHOTO TPAaHCTIOPTa B

obuem obbeme rpysos, B %o 87,1 | 845 | 90,6 | 90,7 | 90,5 | 90,7 | 90,9 | 91,1
3 O0BeM rpy30000p0Ta B aBTOMOOMIEHOM

TPAHCHOPTE, MJTH. TH-KM 8,9 13,8 24,5 26,1 | 275 | 29,2 | 315 | 33,9
4 Jlosist aBTOMOOMIIBHOTO TPAHCIIOPTa B

0,

obuem rpy3obopote, % 163 | 200 | 323 | 331 329 | 349 | 368 | 382

[Taccaxxupckuii aBTOMOOMIBHBINH TPAHCTIOPT
KonnuecTBo maccaxupos, IepeBe3eHHbIX
5 |aBTOMOOWIBHBIM TPAHCIIOPTOM ,MIIH.
Ye. 3284,7 |3796,4 | 5899,3 |6280,2|6606,0 |6895,1 |7244,4|7502,5
HoJist aBTOMOOMIIBHOTO TPAHCIIOPTa B
6 |oOmem oObeMe MepeBO30K Maccaxupos,

% 91,3 95,8 98,2 98,5 | 985 | 98,7 | 98,8 | 98,9
7 [Taccaxupoo6opoT B aBTOMOOHIIBHOM
TPAHCIOPTE , MJIPA.IIACC. - KM 23,3 38,6 67,2 72,7 | 78,2 | 83,3 | 88,9 | 94,8

Jlonst aBTOMOGHIIBHOTO TPAHCIIOPTA B
o0111eM 00beMe maccaxxupoobopora,%o 75,4 83,5 87,8 88,1 | 87,7 | 87,9 | 88,8 | 89,7

10 Hannbie ctatuctuueckux Oroivterereit ['ocynapcteenHoro Komurera mo Cratuctrke PecniyOmiku Y30ekucraH,
omny6nrkoBaHHbIe 110 uroram 2000-2015 ner.
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W3 nanubix, npuBeAeHHBIX B Tabmuie 1 BumHo, yto 2000-2015 romax
HaOro/amach TEHIEHIUS pocTa o0beMa  TIpy30 U IACCAKHUPOIEPEBO30K B
pecnyonuKke W yBEIWYEHHE J0JIM aBTOMOOWMJILHOTO TpaHCIOpTa B HEM. OTO
00BSICHSICTCS TIOSIBIGHUEM CITpOCca Ha MAPKETHUHT CYOBEKTOB OTPACIIH B pe3yJIbTaTe
pPa3BUTUSI PBIHKA TPAHCIOPTHBIX YCIYT, TOSBJICHHS YAaCTHBIX MPEAIPHUSTUAN

TpaHcHopTa, GOPMUPOBAHUS PHIHKA TPAHCIIOPTHBIX YCIYT B Y30€KUCTaHE.

C moMombio
pErpECCUOHHBIN

aHaJIn3

MCTOJa CaMBbIX
B3aNMMOBJIMAHUA

MaJIbIX KBaApPaTOB

MOKa3aTejeu

ObUT OCYIIECTBIIEH
IPy30BOTO  H

MAcCaXUPCKOTO aBTOMOOUIILHOTO TPAHCIIOPTA HA PHIHKE TPAHCIOPTHBIX YCIYT.

Taoauna 2

Pe3yJILTaTbI perpeccnonnoﬁ MO/J€JIU B paMKax B3auMOBJIUSITHUA noxkasareJei
Irpy30BoOro aBTOMOOMJILHOIO TPaAHCIIOPTA HA PbIHKE TPAHCIIOPTHLIX YCJIYT

[Tepemennnie | Koadduuuent CTzf;g;:aﬂ t-cratuctuka | BeposiTHOCTB
X1 101,15 16,73 6,05 0,0001
X2 1060,95 116,09 9,14 0,0000
C 92347,29 17307,37 -5,34 0,0002
AR(1) 1,12 0,04 25,44 0,0000
R-keapar 098 | PO JABHCHMAT | 7003 53
nepeMeHHas
CrangapTHOE
VYpaBHeHHbI R-kBagpat 0,98 orpannuenue 3aBucumon | 10202,58
MIEPEMEHHOU
CTaHAapTHas OIHOKa 1175.30 NudopmanmoHHbIi 1719
perpeccuun ’ Kputepuii Akanke ’
CymmMa kBaapatoB octatkoB | 15194626 Kputepun [IBapiia 17,38
BaM30CTS K 10rapuMHeckoii -124,99 | Kpurepun Xanna-Kyun 17,19
UCTUHE
F-crarucruka 347,99 Cratucikallapoun 1,39
Yorcona
BepositHocts (F-cratnctuka) 0,0000
Ha ocHoBe pe3ynpTaToB ydeTa, MPUBEICHHOrO B Tabiuue 2,

MHOTO(aKTOpHAsI peTPECCUOHHASI MOJEIIb UMEET CICAYIOIINA BHI:
Y =101,15*x1 + 1060,95*x2 — 92347,29 [AR(1)=1,12] (3)

W3 paccurTaHHON MOJIETM MOYKHO YBUJETh, UTO B YCIOBHUSIX HEU3MEHHOCTHU
npyrux (aktopoB ¢akTop, BIMSIOMIMN HAa M3MEHEHHUE JI0JM T'py30000poTa B
aBTOMOOUJILHOM TPAHCIIOPTE, 3TO NpPHU yBEIMYEHHH B cpeaHeM Ha 1% oObema
MIePEBE3CHHOTO TPy3a, rpy30000poT yBenuunBaercs Ha 1,14%. beio onpeneneHo,
YTO YBEJEYEHUE B CPEOHEM PACCTOSHUS MEepeBO3KM Ha 1% mpuBOAMT K
yYBEIMYCHUIO 00beMa repeBe3eHHoro rpysa B 10,6 pasa.
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Taoauna 3.

Pe3yabTaThl perpecCHOHHOM MO/Ie/H B PaMKaX B3aUMOBJINSIHUS
noka3zaTeJsieil MaccaKUPCKOro aBTOMOOMIbLHOTO TPAHCIIOPTA HA PhIHKeE

TPAHCIOPTHBIX yCJIYT

CranpapTtHas )
IlepemeHHbBIC Koaddpurment omm6Ka t-ctaTucTHKa BepositHOCTE
X1 11,29 1,15 9,76 0,0000
X2 2186,11 951,04 2,29 0,0421
C 617987,0 12843710 0,04 0,9625
AR(1) 0,99 0,03 26,30 0,0000
R-kBapar 0,99 Cpepnss sapucumaz 65240,00
nepeMeHHas
YpasHenHs1i1 R-kBagpat 0,98 CTannapTHOC OrpaHHTCHHE 25412,28

3aBUCUMOM NIEPEMEHHOMN

WudopmaimoHHbIi KpuTepHii

CrangapTHas omMOKa perpeccuu 589,13 o 15,82
AKkaiike

CymMa KBaIpaTOB OCTaTKOB 3817888 Kputepwuii [1IBapia 16,00

bnmnzocTh K norapuMuIeckoil HCTHHE -114,64 Kpurepuit Xanna-Kynna 15,81

F-craructuka 8679,21 Craructuka [lapbuna Yorcona 0,92

BepositHocTh (F-cTaTtucTika) 0,00
Ha ocHOBe pe3ynpTaToB ydera, TMPUBEACHHOTO B  Tabmuie-3,
MHOTO(aKTOpHAs perpeccuBHasi MOJIEIb UMEET CIEAYIOIIUN BU/L:
Y = 11,29* X1 1 + 2186,11* X2 + 617987,0 [AR(1)=0,99] (4)

W3 pacunTaHHON MOJAEIN MOYHO YBUAETb, UTO B YCJIOBHUSIX HEM3MEHHOCTU
Ipyrux (GakTopoB B MACCAXUPOOOOPOTE TNEPEBO30OK B pecmydsuke ¢akTop,
BIMSIOIINNA Ha W3MEHEHHE JOJIM KOJMYECTBA MEPEBE3CHHBIX MAcCCaXUPOB B
aBTOTPAHCIIOPTE, - 3TO MpU YyBeledeHuu B cpeaHeM Ha 1,0% konuudecTBa
NEPEBE3CHHBIX MACCAXKUPOB, MACCAKUPOOOOPOT MEPEBO30OK YBEIMUYMBACTCS Ha
11,297%. Taxxke ObUIO ompeAcieHo, 4YTo yBenudeHue B cpeaHeM Ha 1,0%
paccTosiHUSL TMEpPEeBO3KM NPUBOJUT K YBEIMYEHHIO O00bEMA TIEpEeBE3CHHBIX
naccaxxupos B 21,86 pa3a.

Mopens Eviews 9,0 Obuta OCyIIeCTBIIEHa C MOMOIIBIO MPAKTUYCCKOM
KOMIIBIOTEPHON MporpaMMsbl. [IpoBeprB KOPPEISAIMOHHYIO CBSA3b BBIOOPKHU 0 MX
PErpecCUOHHOTO aHaau3a, ObUIO OMpPEAENIEHO, YTO B3aUMOKOPPEIALHS BBIOOPKH
OBbIBaeT CpelHEel W BBHICOKOW. B TaHHOM TMOJOXKEHUH C LEJIbI OCYIIECTBIICHUS
«unit-root test», npumenun tect «Augmented Dickey-Fuller», Obuto onpeznenso,
YTO CTOMMOCTH «p-value» COOTBETCTBYET IUIAaHUPYEMOMY IMOKa3aTento. ToJbKo
BbI0OpKU Gruzvol, Passvol ¢ 1enpio Toro, 4T00bl OHU COOTBETCTBOBANIA €AMHHUIIAM
U3MEpEeHHsI B TIPOIICHTHOM BHJE JAPYTUX BBIOOPOK, OBUIM TPHUBENCHHI B BUJ
HaTypaJbHBIX JOTapU(PMOB.

[Tocnenusst 4eTBepTasl TyiaBa JWCCEpTalMM, Ha3BaHHas «OQNTUMU3ANUA
PbIHKA TPAHCHOPTHBIX YCJAYr Ha OCHOBe MNPUHIUIIOB MAapPKETUHIA,
MOCBAIIEHA BONPOCAM ONTUMU3ALMHM PHIHKA TPAHCHOPTHBIX YCIYyI HAa OCHOBE
NPUHIIMIIOB MAapKeTHHTa, pPa3paOOTKH MPEIOKEHUH U PEKOMEHAAUUN 10
MOBBIIICHUIO POJM MAapKETUHIOBBIX YIPABIECHUYECKUX PEIIECHUMN, ONPEIECICHHUIO
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MIPUOPUTETA KOHKYPEHIIMM HA PHIHKE TPAHCIIOPTHBIX YCIYT, COBEPIIEHCTBOBAHUIO
CUCTEMbI MAPKETHUHTOBOI'O YIIPABJICHHUS.

B nanHO# rnmaBe aBTOpOM ObUI MPOBEACH KPUTHUECKUI aHaIU3 HAy4yHO-
TEOPETUUYECKUX OlpeaeiaeHnid noHsaTus “CrpaTerusi’, Ha OCHOBaHUU KOTOPBIX
aBTOPOM OBLIO MPEJJIOKEHO clieaytoliee onpeaenenue: « CTpaterust — 3To IpoIecc
OpraHu3alliy, IUIAHUPOBAHHME VYIPABJICHHS, W3yYE€HHE TMyTeM U METOOB
JOCTHKEHUSI TIOCTABJICHHBIX 1EJIEH, a TaK)Ke MPUHITHE YIPABICHUYECKUX PelICHUMN
B OpraHu3aly NpOU3BOJICTBAY.

B ocCHOBE KOMMYHUKALIMOHHBIX COOOIIEHUN, OOECIEUMBAIOIMIMX YCHEX
MapKETUHTOBOM CTpaTEruH, JEXKUT TapudHas TMOJUTHKA, OCYIIeCTBIseMas
CyOBbEeKTaMU OKa3aHUsl TPAHCIIOPTHBIX yciyr. IMeHHO TapudHas moauTuka MOXKeT
MOCIYXUTh TOJYKOM K (POPMUPOBAHUIO HOBBIX PBIHOYHBIX YCIYT W MOJHATHIO
MOTPEOHOCTEN KIMEHTOB Ha TpeOdyeMmblid ypoBeHb. B CBA3M ¢ 3TUM mporecc
OPUHATHS PELIECHUH MO0 ONpPENEeTCHUI0 Tapu(OB YCIYr, KOTOPbIE CUUTAIOTCS
KOMMYHUKAIIMOHHBIM CPEJICTBOM, CYUTAETCSI OYEHb OTBETCTBEHHBIM IPOLECCOM.

Cunraerca uenecooOpa3HbIM  IO3TAllHO, C IOMOIIbIO  3KCIEPTOB,
ONpeAenuTh Oalll OLEHKM CTENEHU BIUSHUS (AKTOpa, XapaKTEpU3YIOLIETO
KOHKYPEHTOCIIOCOOHOCTh pPbIHKAa TPAaHCHOPTHBIX yciuyr. llpu 3TomM oTcyTcTBHE
KOHKYPEHIIMM Ha PBIHKE WM HE3HAYUTEIbHOE BIUSHHUE KOHKYPEHTOB MOYKHO
OLICHUTH B | Oasu1, HU3KOE BIMAHUE JaHHOTO (pakTopa B 2 Oajuia, a CylIECTBEHHOE
U ctadwibHOE BiusHHE B 3 Oamia. Cieayer OTMETUTh, YTO pa3Hble (aKTOPbI
MOTYT MO-pa3HOMY BIIMATh Ha pA3JIUYHbIE HAMNpPaBICHUS, W, TNPUHUMAS BO
BHMMAaHHE OTHOCUTENBHOE BIUSIHHUE KAXKA0r0 PaKkTopa, Heaecoo0pa3HbIM SBISETCS
omnpenesieHre ux quddepeHnnanu no CTENeHu UX BIUSHUS.

B cunenyromeit Ttabnuue (tabnuna 4) TpUBENCHBI PE3YIbTaThl yuyeTa
CPEIHUX CpaBHUTENbHBIX OalJIOB KOHKYPEHLUMH B CETMEHTE MEPEBO3KH
CTPOUTENBHBIX MAaTEPUAIIOB HA PHIHKE TPAHCIIOPTHBIX YCIYT. /[l OLEHKU BIUSHUS
(akTOpOB OBUTH UCTIONH30BAHBI MHEHUS DKCIIEPTOB.

Tab6auua 4
OueHka cpeHero CpaBHUTEJILHOI0 0aJia KOHKypeHTocn0c06HOCTn20
OI1IeHKA DKCTIEPTOB = o o i
ATeHTCTBO YHuTapHoe = = 2 % 2, Cpeniie
®DakTopsl aBTOMOOMIILHOT'O peanpusTie S &g 2| § 8 ChaBHHTEIb
peatp <o = = E % | HOe BIMSHHE
U PEYHOTO CTPOUTEILCTBA § 2 8 1& daKTopos
TpaHCIOpTa SHEPTrOTPAHCIIOPTA
OTnpaBsionye rpy3 1 1 0,2 0,4 0,04
KonkypeHTbI BHYTpH 5 3 0.2 10 01
oTpaciu
Jlpyrue et 1 2 0,2 0,6 0,06
TpaHCIopTa
[IpuanMaromue rpys 2 2 0,2 0,8 0,08
CrocobHbIe
(aBTOpPHUTETHBIC) 1 1 0,2 0,4 0,04
KOHKYPEHTBI
Bcero 1 3,2 0,32

2P a3paGoTaHo aBTOPOM.
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Jlannble, puBeeHHbIE B Ta0Onuie 4 CBUIETENBCTBYIOT O TOM, YTO, €CIIU
NPEICTaBUTh CTENEHb BIUSHUSA BceX (PAKTOpPOB OAMHAKOBOM C  IIEJIBIO
OTHOCUTEJILHOTO YIPOILEHHUS pacuera, TO MO3TOMY KOI(PGHHUIEHT BAUSHUS MPUHST
paBHbIM 20%.

HccnenoBanue pblHKA TPAHCIOPTHBIX YCIYT C TOYKH 3PEHUS MAapKETHHTa
npenanojaraeT  M3y4eHue  KOHKypeHTocmocoOHoctd. B manHoM  ciydae
OCYIIECTBJISICTCS ONPECICHUE CTENIEHN U MHTEHCUBHOCTU KOHKYPEHIIMH, a TaKXKe
aHanmu3  (aKTOPOB  pPBIHKA,  OKAa3bpIBAIOIIMX  ONIYTUMOE  BIUSHHE  Ha
KOHKYPEHTOCTIOCOOHOCTh. (OCHOBHBIE ATAlbl BBIMOJHEHUS ATHX 3a7a4 COCTOST B
CJIeIYIOLIEM:

U3YYUTh KOHKYPEHTHYIO Cpe/ly Ha PhIHKE;

OLIEHUTH 3PPEKTUBHOCTH MAPKETUHTOBOTO YIIPABICHUS MPEATIPUITHIA;

npoaHanu3upoBatb AQPEKTUBHOCT, HUHGOPMAIMOHHOTO  OOECICUCHUS
MapKETHUHTOBBIX PELICHUN;

CpPaBHUTH NOJyYEHHBIE PE3yJbTaThl, a TaKXKe pa3padoTaTh HEOOXOAUMBIE
3aKJIFOUYEHUS U PEKOMEHAINH.

Beimie Obul Mpeasio)keH CpeAHUN CpPaBHUTENbHBIN Oalll KOHKYPEHLUU
ONpEIENIEHHOTO0 CErMEHTa pbIHKA TPAaHCHOPTHBIX YCIYI, TO €CTh METOJ
OTIpE/ICNICHENs] CTENEHU KOHKYPEHTOCIOCOOHOCTU. MBI JTymMaeMm, 4YTO Ba)KHOE
3HaYEHUE HMEEeT ONpelelieHHe KO3(PPUIMEHTa KOHKYPEHTOCIIOCOOHOCTH
CyOBEKTOB,  OKAa3bIBAIOUIMX  TPAHCIOPTHBIE  YCIAYIH  —  KOHKYPEHTOB,
OCYIIECTBISIONIUX JEATEILHOCTh Ha PHIHKE aBTOMOOMIBHO-TPAHCIIOPTHBIX YCIIYT.

B nanHOM wuCcleoBaHMM PEKOMEHIOBaHA METOJOJIOTHSA, TO3BOJISIONIAST
OTIPEECNTUTh KOHKYPEHTHBIE CIHOCOOHOCTH CyOBEKTOB pBIHKA OKa3aHUs YCIyT
aBTOMOOUIILHOTO TpaHCHopTa. KoHKypeHTOCIOCOOHOCTh CyOBEKTOB,
OCYIIECTBISIONIUX CBOIO JIEATEIHHOCTh Ha PHIHKE aBTOMOOUIBHO TPaHCIOPTHBIX
yCIIyT, ONpEAeseTcs] 3HAUUMOCThIO IPE/VI0KEHHBIX UMHU YCIYT Ha PhIHKE.

B wuccnenoBanuu copMupoBaHa TpyMNa TEXHUKO-IKCIUTyaTal[MOHHBIX
noka3zaTesield, CBA3aHHBIX HEMOCPEICTBEHHO C MPEANPUSATHSIMH aBTOMOOUIBHOIO
TPAHCIIOPTa, BHYTPEHHUMHU (paKTOpaMy Ha MpUMepe NpeAnpustuil TalkeHTCKOro
TOPOJCKOTO  MAacCaXUPCKOr0 TPAHCIOPTa, B KOTOPBIX YCIOBUSL SKCILTyaTalluu
omusku apyr apyry (Tw,V,B¥%,a,). VI3 Toli rpynmbl mokasareneil onpeaenum
noKaszaTeiu, o0JaJarolie OTHOCUTENIBHO BBICOKOM cTeneHbto (Tabnuma 5).

Ha ocHOBe cambIXx TIOJOKUTENBHBIX I[OKa3aTejeil, CBSI3aHHBIX C
JESTENIbHOCThIO ~ KaXAOr0  MPEANPHUATUS  MACCAXUPCKOTO  aBTOMOOMIIBHOTO
TpaHCTIOPTa pacCUUTHIBAETCS 00mui 00beM @’ IEPeBO30K:

' TH'Fal'ﬁI'Q'VcJ'Ac'asl'lﬂﬁ
Q = T (5)

Heobxoaumo o0patuth 0coboe BHUMaHuWe Ha (QOPMUPOBAHUE TPYIIIBI
HoKaszaresel, YAOBJIECTBOPAIOIIUMX OTAEIbHBIE IOTPEOHOCTH TMOTpeOUTENEH.
MapKkeTHHTOBbIE HCCIIEZIOBAHUS, MPOBEIEHHBIE CPEIH MacCaXKUPOB, MO3BOJIMIN
HOJYYHUTh YIy4IICHHBIE PE3yJIbTaThl M Ha WX OCHOBE OCYIIECTBJISATH pacueThl. 3a
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CYET TMOBBIIICHUS OO0OBEMa IMEPEBO30K II0 TOJYYCHHBIM PE3yJbTaTaM MOXKHO
BBIYUCIIUTh SKOHOMHYECKYIO 3(PHEKTUBHOCTD.
Taoauna S
N3MeHeHHE OCHOBHBIX TEXHHKO-IKCILIYaTAIIMOHHBIX MOKa3aTeJieii
NpeanpusiTHl MACCAKUPCKOT0 ABTOMOOMJIBHOI0 TPAHCIIOPTA HA PhIHKE
TPAHCHOPTHBIX ycnyr21.

Ne Tokasaresm R BN s S Y s S I Y o AII-8 AIT-12
N3MECPCHUSL
1. OGn.em rofoBoii nepesoskn Teic.mace. | 19341,9 | 362339 | 14530,8 | 21743,3 | 30655,7
aBromooueii (Q)
o, |Cpemuee KOH“‘*Z"Z?;O aromobmned| 120,6 | 200,33 77,0 108,5 179,9
3. Cpeniee paGouce Bpems yac 1154 | 1264 14,21 11,86 11,51
aBTomobmieit (Th)
4, |  CPeMHII OKCILYaTa IHOHHAA KM/dac 22,7 20,4 195 21,3 21,1
ckopocTb (V,)
5, Cpenss naccaxupo macc. | 2090 | 2016 | 2436 2223 20,45
BMECTUMOCThH aBTOMOGHJIEH ((])
6. |Cpennee pactosiHue nepeBo3ku (1) KM 6,25 5,96 6,78 6,02 5,92
7. Cpensnit ko>pQuumerT - 0,937 | 0,946 0,901 0,949 0,967
ucnojp3oBanue npobera (3)
CpenHuii ko3 dpunyeHT
8. |ucrmoap30BaHMS IIaCcC.BMECTUMOCTH - 0,726 0,831 0,793 0,770 0,828
(vd)
9. A - 0,737 | 0,723 0,725 0,803 0,695
HCTIONB30BaHUs MapKa (Ol

N3BecTHO, 4TO M3 pacxoiOB, MOTPAYCHHBIX HAa OKa3aHWE aBTOMOOMIIBHO-
TPAHCIIOPTHBIX YCJIYT, PACX0Jbl Ha TOPHOYE-CMA309YHBIC MaTEPHAIIbl, TEXHUUECKOE
00CITy’)KUBaHUE M PEMOHT CBSI3aHBI C MPOMJACHHBIM PACCTOSIHUEM, IO 3TOMY OHH
BKJIFOUAIOTCSL B TPYIITY MEHSIONUXCSA pacxoioB. COOTHOIICHHE W3MEHUYHBBIX
pacxo/JioB K OJIHOM €IMHHIIE 0O0bheMa pabOThl JAIOT KOJIMUYECTBO MEHSIOIIMXCS
Pacxo/IOB U HE M3MEHSETCS 10 OTHOIICHHUIO K eIWHHUIle Ipoaykuuu. Jaxe ecimu
MIOCTOSTHHBIE PAcXOJIbl HE CBsI3aHBI C 00bEeMOM PaOOTHI, SBIISIOITUMCS PE3YILTATOM
NEATETBHOCTH  MPEANPHUATHS  aBTOMOOWJIBHOTO  TPAHCIIOPTa, COOTHOIICHUE
a0COJIFOTHOTO KOJIMYECTBA ¢ 0O0BEMOM TEPEBO30K JACT KOJIMYECTBO MOCTOSHHBIX
PacxoJI0B, AOJIS ATOTO MOKAa3aTels B 00IIEeM pacxo/ie YMEHBIIAETCS 110 Mepe pocTa
o0bemMa epeBO30K.

B stom cmydae skoHomudeckas 3(()EKTUBHOCTh JOCTUTACTCS 3a CUET
SKOHOMHUH TIOCTOSIHHBIX PAcX0JI0B, COOTBETCTBYIOMINX KaXKIOMY JOIOTHUTEIHHO
MEePEBE3CHHOMY MaCCaXHUPY:

Is = Q' * (5d — Sd"); TbIC. cy™m (6)

Ha ocHoBe aHaim3a pe3ynbTaToB pacuera MOKHO CelaTh 3aKI0YEHUE, YTO
3a CUET YJIYUIIeHHUS] TEXHUKO-IKCIUTyaTallMOHHBIX TMOKa3aTesied BCeX M3yUYEeHHBIX
OPEeANpUATANA MACCAKUPCKOTO aBTOMOOMIIBHOTO TPAHCIIOPTA ObLIIO OCYILIECTBICHO
JOTIOJTHUTENBHO 1,4 MITH. IEpEeBO30K U MOJy4YeHa d3KOHOMHYEcKasi 3(PPEeKTUBHOCTD
B 245,5 mapa.cym.

2 PazpaboTtano aBTopoM Ha ocHOBe AaHHbIX 3a 2015 rox
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[Ipu ouenke 3G HEKTUBHOCTH CHUCTEMBl MAPKETUHTOBOTO YIpPaBICHUS
CYObEKTOB, OCYIIECTBISIIOIIMX JESITEIbHOCTh HA pBIHKE aBTOMOOWJIBHO-
TPAHCHOPTHBIX  YCIYI, MOHO HCIOJb30BAaTh  YCOBEPIIEHCTBOBAHHBIE U
HPUCTIOCOOICHHBIE METO/IbI ITyTEeM BBEACHUS HEOOXOAUMBIX U3MEHEHU B MOJIEIH,
HOPUHATHIE  OOJBIIMHCTBOM TEOPETUKOB NpU omnpeaeneHHH 3(H(HEeKTHBHOCTH
Toprosiu. Ilpu onpenenennu 3 PeKTUBHOCTH, TPUHUMAs BO BHUMaHHE MTOKPHITHE
M3pACXOJ0BAaHHOTO KamuTaja dYepe3 IOJIydeHUue MpHUOBLIM, Iierecoo0pa3Ho
HCIIOJIb30BaTh TEOPHIO “BPEMEHHOM CTOMMOCTH JieHer . OCHOBY TaHHOI'O METOJA
COCTaBIIsieT  MPHUBEACHHE K CTOMMOCTHM HayaJbHOTO TMEpPHOJa KOJHMYECTBa
pacxo/ioB, M3pacxXoJ0BaHHBIX HA MapKETHHTOBYIO JIeATEIbHOCTh. B (unancoBoi
JESTeIbHOCTH JIEHE)KHBIE TIOTOKU CBS3aHBI C MPOIECCAMH KPHU3HCa, TOATOMY OHU
HE BCET/Ia UMEIOT OJMHAKOBYIO CTOMMOCTb. [103TOMYy BO3HHMKAeT HEOOXOAMMOCTh
NPUBENCHUS K OIpPENeICHHOMY KOJMYECTBY pa3HOTO ydeTa CTOMMOCTH B
pa3ianyHOe BpeMs, B peE3yJbTaTe A3TOT MPOIECC OCYIIECTBIAETCS Ha OCHOBE
JUCKOHTUPOBAHMSL.

3aHOBO  pacCyMTaB MPUMEHEHHBIH KOIPPUIMEHT JUCKOHTHUPOBAHMUS
OpuOBLTM, KOTOPYIO MOJKHO IIOJIyYHUTh B3aMEH pACXOJIOB, 3aTPAauyeHHbIX Ha
YCOBEPIICHCTBOBAaHHYI0 MAapKETHMHIOBYIO CHUCTEMY CYOBEKTa, OKa3bIBaIOIIErO
yCIyrd aBTOMOOWJIBHOTO TpPAHCIOpPTa, OINpEAEIEHUEe B KAuyeCTBE YHUCTOU
JUCKOHTUPOBAHHON MpPHUObUIM MOMOXET TMOJYYUTh JOTMYECKHM pe3yibTar. B
cllydae HEW3MEHHOCTH HOPM JMCKOHTHPOBAHUSA YHUCTYIO JUCKOHTHUPOBAHHYIO
IpUOBLIH MOKHO OMPEAETUTDH C IIOMOIIBIO CIEAYIOIIEr0 YpaBHEHHUS:

CI =Y, - ) )

3nech, Hi—pesynbraTel, ocTuraemsie B mare t pacuera;

L 1 oG
Cﬂﬂ—;(Ht _Xt)(1+ E)t _§(1+ E)t

(8)
3necs, H; —pe3ynbprarsl, 1ocTUraeMmsle B mare t pacuera;
Xi — KOJMYECTBO pacxoJl0B, OCYLIECTBISIEMBIX B Iiare t pacuera;
Ci — nocruraemslii 3pdexr B mare t;
T — obObem pacuera.

PocT npuObuin npuHUMAaeTcs HA OCHOBE MTPOTHO3UPOBAHUS POCTA MEPEBO30OK
U JPYTUX BUIOB YCIYT CYObEKTa, OKa3bIBAIOIIETO aBTOMOOUILHO-TPAHCIIOPTHBIE
yciyrd.  Eciu yucras JUCKOHTHpOBaHHAsh MPUObUIL MMEET CaMyl BBICOKYIO
CTOMMOCTb, TO  A(PQEKTUBHOCTb  MEPONPHUSATUH,  HANpPABJICHHBIX  Ha
COBEPLICHCTBOBAHUE  CHCTEMBI  MApKETHMHIOBOIO  YIPABJICHUS, CUHUTAECTCS
MOJIOKUTENBHONW. CpaBHEHHE IMOKA3aTENed IO BBICOKUM CTOMMOCTSM CHCTEMBI
MO3BOJIUT OMNPEJEIUTh CIOXKHBIE TMPOOJEMBI M CBOEBPEMEHHO MPUHUMATH
ONTUMAJIbHBIE PELICHUS.
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3AK/IIOYEHUE

B pesynbTaTe wuccienoBaHU, OCYIIECTBIEHHBIX B JHUCCEPTAMOHHOU
pabote, ObLTH pa3padOTaHbI CAEAYIONINE 3aKITIOUCHUS.

1. IloTHOE CHCTEMHOE PACKPBHITHE SKOHOMUYECKOTO COICPIKAHUS KaTerOpHii
“TpaHCIIOPTHBIE YCAYTH H “pBIHOK TPAHCIOPTHBIX YCIYr’, CIOCOOCTBYS
BO3MOXXHOCTH  COBEPILIEHCTBOBAHUSI  TEOPETUYECKUX OCHOB  JICSITEIbHOCTH
TPAHCIIOPTHOM  CUCTEMBI,  OKa3bIBa€T  HEIMOCPEICTBEHHOE  BIMSHUE  Ha
ONTHMH3AIMIO PBIHKA TyTeM (HOPMUPOBAHUS PBIHOYHBIX IIEH B pe3yibTaTe
COOTHOILICHHSI KAaTerOpui MOTPEOHOCTH M MPEHJIOKEHUM pPhIHKA TPAHCIOPTHBIX
YCIIYT.

2. Ilpm umccnemoBanmm mpoOJIEM ONTHUMHU3ANUHA PBHIHKA TPAHCTIOPTHBIX
yCayT 000CHOBaHUE 1enecoo0pa3sHoOCTH UCIIOJIb30BaHUs CHUCTEMHO-
MepapXUUeCcCKOro IMOAX0Ja, CYIIECTBOBAHHE CTPYKTYPHOU M (PYHKIIMOHAIBHOU
TPYNIIUPOBKY B MEPAPXUUYECKON CHCTEME, BO3MOXXHOCTh MPUHATHSI, TIEPEPAOOTKH
U HCIIOJIb30BaHUS OOJBIIOTO KOJUYECTBA MH(POPMALUU TO3BOJISIIOT OOECHEUYUThH
IEJIOCTHOCTh MPOOJIEM, CBSI3aHHBIX C ONTUMHU3AIMEH phIHKA TPAHCTIOPTHBIX YCIYT.

3.B pamMkax pgaHHOro WHCCIEIOBaHUS HAa OCHOBE WHHOBAIMOHHBIX
NPUHIUIOB OPTraHU3allMM  pbIHKA TPAHCHOPTHBIX  YCIYr, IPUOPUTETHBIX
HampaBJICHUM, pa3pabOTKM MeXaHW3Ma BHYTPEHHEW W BHEIIHEW Cpe.bl
MOHUTOPUHTAa MAapKETUHIOBOM JIESITEIbHOCTH, JOCTHXKEHHUS IPEUMYIECTBA
KOHKYPEHIIMM Ha pbIHKE TPAHCHOPTHBIX YCIYr M  PACHIMPEHHUS OXBaTa
JUUEH3UPOBAHUEM  CO3JAIOTCSI  BO3MOXKHOCTU ~ 00O€CIEUEHUsT  COOTBETCTBUS
HOPMAaTHBHO- NIPABOBOM, pACXOJHON CTENEHU CUCTEMBI, IPUHUIUIIOB (PUHAHCOBOTO
oOecreyeHus 1 OLIEHKa Pe3yJIbTaToB.

4. IlyteM mJI0JOTBOPHOTO MCHOJB30BaHUS TEXHUKO-DKOHOMHYECKOU MU
AKCIUTyaTallAOHHOW  CIOCOOHOCTH  TPAHCHOPTHBIX MPEANPUATHA 3a  CUeT
oOecrieueHrs MPEUMYIECTB KOHKYPEHIIMM B II€JIEBOM CErMEHTE phIHKa OblLia
000CHOBaHa SKOHOMHS MEPEMEHHBIX PACXOOB, U MOBBICUJICS OObEM MEPEBO30OK
MAaCCaXUPOB, PACXOAbl TPAHCIOPTHBIX YCIYr OBUIM BBEJACHBI B TEPEMEHHBIC
pacxopl B TPYIIE TEXHUKO-IKCILTyaTAIMOHHBIX IMOKa3aTesel, 4To 00ecrneunsio
WX HEM3MEHYUBOCTh I10 OTHOIIEHUIO K KOJTUYECTBY MPOAYKIUH.

5.B ycrmoBusXx 9SKOHOMHUYECKOW HE3aBUCHUMOCTH CYOBEKTOB pBHIHKA
TPAHCIIOPTHBIX YCIYT, @ TAKXKE OrPAHUYCHUS BO3MOXHOCTH TOJIYYEHUS MOJHOU
uHpopmaluu 00 y4YyacTHHUKaX pbIHKAa ObLIM OOOCHOBAaHBI IPEUMYIIECTBA
UCCJIEIOBAHUS PBIHKA I'PY30MEPEBO30K IMyTeM MPUMEHEHUSI METOAa IKCIEPTHBIX
CUCTEM, aHaju3a, MPOTHO3UPOBAHUS U TUJIAHUPOBAHMS MO CPABHEHUIO C APYTHMMHU
MerogaMud. B kBanuUKAIMOHHOW Trpymnne MaTeMaTHYEeCKKHUX  METOJ0B
pasHooOpa3ue  MaTepualibHO- TEXHMUYECKOW 0a3bl TPAHCIOPTHONW CHUCTEMBI,
paziuuHble (QYHKIIMA OCHOBHBIX CPEJICTB M HX KOHCTPYKTHBHBIX pEIICHUM
YCIIOXKHSIIOT pelIeHUe 4Yepe3 eAMHBIN MOAXOJl, YTO TpedyeT yuera cBOeoOpa3HbIX
KAueCTB OTHENbHBIX TPAHCHOPTHBIX CPEACTB, MEPEBO3UMOr0 TIpy3a WM
MaCCaKUPOB MPU IJIAHUPOBAHUH U TPOTHO3UPOBAHUU TPAHCIIOPTA.

6. Mertoz OLICHKH JEATEIbHOCTH NPEANPUATANA aBTOTPAHCIIOPTAa HA OCHOBE
MHTETPpaJbHbIX MOKa3aTesiel, YUYUTHIBAIOIIUX B3aUMHOE BIUSHHE BHYTPEHHUX U
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BHEIIHBIX (DaKTOPOB TIpoIlecca OKa3aHWs TPAHCIOPTHO-JIOTUCTHYECKUX YCIYT,
NPEIJIOKEHHBIX B JUCCEPTALMH, CO3JAl0T BO3ZMOXHOCTH YIPABJICHUS MPOIECCOM
oOecrieueHus TpeOyembIX IMOKa3aTelel KauecTBa OKazaHMs YCIyT, oOecleueHus
IPOMOPIMOHATILHOCTH ~ BO3MOXKHOCTEH  aBTONPEANPUATHS M KIHEHTA,
YCTOMYMBOCTU  JIOKQJIBHBIX  BO3MOXHOCTEH, OCOOEHHO TpU  BHEIPEHUU
WHHOBAIMOHHBIX MEPOIPUSATUHN, HATIPABJICHHBIX Ha CTPATETMUYECKOE Pa3BUTHE.

7. B asddexTuBHON OpraHuzaldd CUCTEMBbI OKa3aHUS CEPBUCHBIX YCIYT
CpelncTBaM aBTOMOOMILHOTO TPAHCTIOPTa OBLT MPEJIOKEH M BHEIPEH Ha MPAKTHKE
METOJ HWMHTAIIMOHHOTO MOJEIUPOBAHUS KOJMYECTBA W BHIOB aBTOMOOWIIEH,
MO3BOJISIONMINNA  TTOBBICUTh  CTETICHh JAUBEPCH(PUKAIMK TPU  OKa3aHUM UM
TeXHUYECKUX YCIYr. OTOT METOJ TPHUMEHSETCS B  CIOXKHBIX  CIydasx
HETIPEABUACHHBIX ~ OOCTOSITENBCTB, KOTJA  HMCIOJB3yeTcsS  OecIpephIBHOE
pacupenesieHue  METOJOB  OOECIeUEHHs  CIyYallHbIX  CTOMMOCTEM  MpHU
pacrpeiesieHu BpEMEHHBIX BEpOSITHOCTEN B MpoIiecce Mpuxoa KIUEHTOB.

8. C nenplo oOecriedeHHs] MPEUMYIIECTB KOHKYPEHIIMH Ha PBIHKE YCIyT
OBLITM JTaHbl PEKOMEHIAIMU 10 (OPMUPOBAHUIO MAPKETHHIO-KOMMYHHUKAIITMOHHON
CTpaTEeTUU TPAHCIOPTA, YUUTHIBAIOIIETO CIOKHOCTh OKAa3bIBAEMBIX TPAHCIIOPTHO-
JIOTUCTUYECKUX YCIYT, OUIYTUMBIX (PUHAHCOBBIX CPEJCTB, PaCTPAYHMBAEMBbIX
MapKETUHTOBBIMH KOMMYHHUKAIUSIMHU.

9. llenecooOpa3HbIM SIBISIETCS OMNpPEENICHHE Ha OCHOBE OaJJIOB OIICHKU
DKCIIEpPTaMU  CTENICHU BIHUSHUSA (AKTOPOB KOHKYPEHTOCITOCOOHOCTH PBIHKA
TPAHCIIOPTHBIX YCIYT. 34€Ch OCYIIECTBIISCTCS aHAJIU3 PHIHOYHBIX (DAKTOPOB,
OKa3bIBAIOIIMX OIIYyTUMOE BJIMSHUE Ha KOHKYPEHIIMIO, OmpeneicHue e¢
WHTEHCUBHOCTU M cTereHn. OCHOBHBIC ATalbl PEHICHUS ATHUX 3a71ad TO3BOJISIFOT
OIICHUTHh CpeNy KOHKYPEHIIMM Ha pPBIHKE, 3(P(HEKTUBHOCTH MapKETHUHTOBOTO
VOpaBICHUS  HA  TPEANPUATHAX,  NPOAHATM3HPOBaTh  A(DPEKTUBHOCTH
uH(GOPMAITMOHHOTO  o0OecreueHruss  MApKeTUHIOBBIX  PEIIEHUW,  CpPaBHHUB
MOJIYYCHHBIC PE3yJbTaThl, a TaKXkKe pa3paboTaTh HEOOXOAMMBIE 3aKITIOYCHHUS U
PEKOMEHIAINH.

10. Ha ocHoBe pa3pabOTaHHBIX TIOKa3aTelied  BBIABICHO, YTO B
aBTOMOOMIILHOM TpaHcnopTe pecmyonuku k 2018 romy mo cpaBaenuto ¢ 2015
roJIoM  TOBBICUTCS Tpy30000poT Ha 8,9%, cpemHee pacCTOSHHUE TEPEBO3OK
ymeHbIuTcs Ha 2,4%, 4to mpuBeneT K pocty Ha 11,6% oObema mepeBe3eHHOTO
rpy3a. B maHHblii mepuoa Ha aBTOMOOWJIBHOM TPAHCIOPTE MACCAXUPOOOOPOT U
CpeIHEE PaCcCTOSIHUE NIEPEBO30K MOBBICATCS COOTBETCTBEHHO Ha 13,5% u 10,1%, a
KOJIMYECTBO MACCAXKUPOB yBeIUUUTCS Ha 3,5%.
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INTRODUCTION (abstract of the doctoral dissertation)

The topicality and demand of the subject of the dissertation. In
conditions of deepening of globalization processes in the world economy, the
significance of transport infrastructure is rapidly growing. Optimization of this
industry is implemented by the companies which achieved high results in the
global system of transport and logistics. According to the data of the international
organizations of the transport system and the World Bank, the share of the world
market of transport services in the GDP is estimated in the amount of 4,2 trillion.
USD (6,8%) and annually 110 billion tons of cargo and over 1 trillion passengers
are transported and the number of employed in the field of transport services
accounts for 100 million™.

In Uzbekistan since the first years of independence, the development of the
transport infrastructure has been identified as one of the priority directions of the
government economic policy. In this regard, as a result of targeted and consistent
government policy, the country ensured transport independence, established a
unified national transport system providing transport links to all regions. In
particular, new railway - Tashguzar-Boysun-Wmorgan, electric railway “Angren-
Pop” through the Kamchik mountain pass, as well as the highway “Kungrad-
Beynov” have been constructed . During the independence transport services have
increased 2,5 times, the share of services in total volume amounted to 26,7 % °.

The significance of this direction for the national economy of the country
has been marked as one of the main tasks of the President of the Republic of
Uzbekistan, who in his speech stressed that “it is necessary to develop and
modernize  the road-transport, engineering-communication and social
infrastructure, therefore there is a need to develop forecasted parameters and to
monitor their observance»®.

Providing the increasing flow of passenger and cargo everywhere in the
world market of transport services enable to develop international relations, to
improve the system, to ensure the effectiveness of the process and to implement
innovations in the area of transport services. In turn, the further development of the
market of transport services, optimization of the market based on the marketing
principles, in particular, the priority of competition, modernization of the structure
of the vehicles and manufacturing of the new goods and services on the
international market through re-engineering has been determined as a prior task of
economy require the search of positive solutions. From this point of view, the topic
of this thesis confirms the relevance of this problem.

This doctoral research, to a certain extent, conduced the execution of the
Resolution of the President of the Republic of Uzbekistan Ne - 2313 “On the
implementation of successive measures to develop transport and communications
systems of modern telecommunications the creation of the engineering projects in

! The World Bank; World Development Indicators. http://data.worldbank.org/indicator

2 ¥36exucTon UKTUCOINETH. AXOOpoT-Taxmmwinid OroyuteTeHb. — TomkeHt, 2016. 54-0.

¥ Mirziyoev Sh.M. Critical thinking, tight discipline and personal responsibility must become a daily norm in the
activity of each leader. — Tashkent: Uzbekistan, 2017. — 22-p.

57



the country” dated from March 6, 2015, the Decree of the President of the
Republic of Uzbekistan Ne4848 “On additional measures on ensuring accelerated
development of entrepreneurship activity, comprehensive protection of private
property and qualitative improvement of the business environment” dated from
October 5, 2016 as well as the the programmes “Development and modernization
of engineering communications and road transport infrastructures in 2015 — 2019,
construction and reconstruction of national highway of Uzbekistan”.

The research study relation to the main research priorities for
development of science and technology. The doctoral research has been carried
out in the framework of the project PPI-2 “Developing scientific foundations for
further deepening of economic reforms, formation of the civil society,
modernization and liberalization of the national economy” in compliance with
prior directions of developing science and technologies in the republic 1. «Moral
and cultural development of democratic and legal society, formation of the
innovative economy’’.

Review of foreign scientific researches on the subject of the thesis’.
Research of transport and logistics services as integral part of the system of road
transport, as well as developing methods of optimization of the transport services
market based on the principles of marketing are carried out in research centers and
educational institutions of the leading countries, including: The University of
Milan (ltaly), Harvard University (USA), University of Chicago (USA), Oxford
University (Great Britain), Hanyang University (South Korea), the Institute for
Economic Policy (Russia), Tashkent Institute of Design, Construction and
Maintenance of Automobile Roards and Tashkent Financial Institute (Uzbekistan).

Scientific and practical results have been obtained in the issues of the
development of the transport market and introduction of marketing principles in
the industry, improvement of transport and logistics services in the world, in
particular, the ways of increasing the competitiveness of market of transport
services through the use of innovative technologies have been developed (Harvard
University, USA); decreasing trade restrictions related to the development of
transport services, strengthening attraction of small businesses in the transport
industry has been justified (University of Chicago, USA); the necessity of taking
into account interests of human which form the grounds of all economic relations
has been substantiated while developing the strategy of the activity of the subjects
of the transport services market (Hanyang University, South Korea); introduction
of innovations aimed at reducing costs for transportation of goods by sea (Oxford
University, UK), necessity of strengthening of marketing research aimed at
improving the efficiency of the transport service in terms of technical limitations of
general technical degree of the railways and the relatively low throughput of
highways in Italy has been proved (The University of Milan, Italy), the expediency
of development of the logistics market in the framework of the government target
system in the conditions of the vast territory of the country and low level of

* Developed on the basis of foreign research review on the topic of the dissertation and other sources:
http://www.uchicago.edu/; http://www.unimi.ittENG/; http://www.ox.ac.uk/; http://www.harvard.edu/;
http://www.hanyang.ac.kr/web/eng; http://iep.ru/ru.html.
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infrastructure development, as well as increasing demand for transport - logistics
service has been justified (Institute for Economic Policy, Russia).

Researches aimed at improving scientific, theoretical, methodological and
practical foundations of the development of transport services market in the global
scales are conducted on the following prior areas such as: enhancing the quality of
marketing research of developing transport services; raising the quality of transport
and logistics services on the basis of the efficient use of terminals; developing new
ways of ensuring the competition priority in the targeted market segments;
enhancing the effectiveness of of providing transport services on the basis of
improving their activities by licensing.

The level of the problem scientific development. The shift in production
from manufacturing of goods towards services illustrates transition from industrial
society to the post-industrial one. The benefits of these positive changes have been
explored by such scientists as: A. Saint-Simon, O. Kant, P. Drucker, Rostow,
Th.Schumpeter, D. Bell, K. Clark®. These scientists substantiated the priority of
services in the GDP as the main characteristics of postindustrial society.

Scientific-theoretical and methodological issues of development of the
market of transport services have been researched in the scientific papers of such
Russian scientists: 1. I. Dyumulen, G. L. Azoev, A. P. Chelenkov, A. A. Vovk,
V.V. Davnis, V. I. Tinyakova, V. A. Fursov, E. Budrina, I. Prokopenko, N.
Yu.lvashchenko, S. I. Gritsenko®.

Researches and recommendations of V.V. Davnis and V. I. Tinyakova’on
modern mathematical methods and their classification which must be applied in
justifying decisions related to marketing activities are worth consideration.

It is necessary to recognize the widespread use of mathematical and
statistical methods in the research of the performance of the transport system in
determining the relationship between indicators of development of road transport
by such scientists as E. Budrina®, A. A. Vovok and V. A. Fursov.

In addition, theoretical and practical issues of logistics on the transport

® Cen-CumoH A. W36pannbie counnenust. T. 1-2. — Jlenunrpan: U3narensckuii oM AH CCCP, 1948. — 704 c.; Kaut
O. yx mnosutuBHOW ¢umocodpun. Ilep. ¢ ¢panm.— PocroB ©/[: denmkc, 2003. — 256 c.; JIpykkep
I1.®.Knaccuueckue padboThl o MeHemxkMenTy. [lep. ¢ anrin.- M.: Anpnuna busuec Byke, 2008. — 220 c.; Hlymnerep
M. Teopus skoHoMmmueckoro passutus. — M.. Jlupexr-Memma, 2007 — 400 c.; Bemn . Dpamymee
mocTUHAyCcTpHadbHOe obmectBo. [lep. ¢ anrm. — M.: Akanmemus, 2004. — 788 c.; bemn JI. CoumanbHbIE pamMKH
nHdopmannonHoro obmectsa.llep. c anrin. HoBast TexHOKpaTHyeckas BosHa Ha 3amazne. — M.: [Iporpecc, 1986. — C.
330 - 342.

6 Momynen WM. MexayHapogHas Toprosis ycayramu. — M.: OxonHomuka, 2003. — 313 c.; Asoes I'.JL
Konkypenuus: ananus, crparerus v npaktuka. -M,: LleHTp skoHOMUKH U MapkeTuHra, 1996. -206 c.; Azoes I'.J1.,
YenenkoB A. Il. KoukypenrHole npeumymiectBa ¢upmbl— M.: UHOPA-M, 2000. -256 c.; I'punenko C.U.
Crpaterust pa3BUTHS TPAHCTIOPTHO-JIOTUCTHYECKHUX KJIACTEPOB B YKpanHe. ABTOped. IuCC. Ha COMCK. Y. CT. 1.3.H.
—Cank-TlerepOypr,2009. - 41 c.; Upamenko H.FO. Opranuzanms uHGOPMAIMOHHOW CHUCTEMBI YIPaBIICHUS
TPAHCHIOPTHO-JIOTHCTUYECKUM KOMIUIEKCOM pernoHa. ABToped.aucc. Ha COHMCK. yd. CT. K.3.H. —Cankr-IletepOypr,
2009. - 16 c.

"Masuuc B.B., TumsikoBa B.N.CoBpemeHHBIE METONBI aHANIM3a W IMPOTHO3UPOBAHMSA B 3aJadyax OOOCHOBAaHUS
MapKeTHHIOBBIX pemennii//Mapkerunr B Poccuu n 3a pydexxom. — Mockaa, 2006. - Ne2. — C. 16-26.

8 Bynpuna E.B. MeTtononorus 1 MeTOAbl perylIMpOBaHuUs phIHKA Ha TpaHcHopre. J[McC. HAa COMCK. y4. CT. A.9.H. —
Cankr-IlerepOypr,2002.— 331 c.; BoBok A.A. OueHka 3peKTUBHOCTH TPAHCIIOPTHOTO IIPOU3BOCTBA U PE3CPBOB
ee pocra. [lucc. Ha COMUCK. yd. CT. A.9.H. — Mocksa, 2001. — 365 c.; dypcos B.A. dopmupoBanue u
(YHKIIMOHNPOBAHUE PETHOHAIBHBIX PBIHKOB TPAHCIIOPTHBIX YCIYI: TEOPHs, METOJOJIOTHS, MpaKkTHKa. ABTOped.
JICC. HAa COUCK. Y4. CT. A.3.H. — CraBponois, 2011.—45 c.
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services market, issues of facilities’ marketing have been reflected in scientific
studies of such foreign scientists as E. Mathieu, D. Taxier, A. Bekmuradov®.

The researches of the Uzbek scientists-economists such as A.Bekmurodov,
M. R. Baltabaev, Z. Dj. Adilova, A. Soliev, S. A. Salimov, G. A. Samatov, N.
H.Safarov, A. A. Fattakhov, K. U. Uljabaev, M. S. Kasymova, S. A. Butaev, K. M.
Sydiknazarov, Sh. J. Ergashkhodjaeva and others reflected the theoretical and
practical use of marketing, market services and resources'®.

If scientific papers of such domestic scientists-economists as M. Kasimova
investigated the marketing services market, M. Boltaboev, Z. Adilova, A. Soliev,
A. Fattakhov, Sh. Ergashkhodjaeva studied scientific basis of the development and
improvement of the marketing strategy.

S. Salimov, N. Safarov, K. Uljabaev researched and made precise scientific-
theoretical conclusions on the issue of marketing of transport services market.

Economists of Uzbekistan such as Sh. Butaev, K. Sidiknazarov, G. Samatov,
B. Khodiev conducted research on the optimization of the transport market.

However, the issue on improving the methods of optimization of the
transport services market with the account of the marketing principles have not
been systematically studied as an independent object of the dissertation research.

The thesis research relation to the plans of the research works. The
dissertation has been carried out in the framework of strategic direction of research
of Tashkent Institute of Design, Construction and Maintenance of Automotive
Roads ITD-2-53 “Improving methodological foundations of enhancing transport
competitiveness in conditions of the economy modernization”.

The purpose of the research is to develop scientific proposals and practical
recommendations aimed at improving the techniques of optimizing the transport
services market on the basis of the marketing principles in conditions of the
economy modernization.

Objectives of the research:

to reveal the peculiarities of the transport services market and implement the
systematic hierarchical approach of its optimization;

*Matse 9., Tuxcee ]I MartepuanbHO- TEXHHYECKOEe O0ecledeHne MAEATeNbHOCTH MpeanpusaTHs.- MockBa:
Iporpecc,1993-160c., bekmypanos A.lLl. DddexTrHBHOCTS MapKETHHTa CPECTB NPON3BOACTBA. ABTOped. Ancc. Ha
COMCK. y4. CT. A.3.H. — TamkeHT, 1993-54c.

1 BomraGoes M.P.V36ekucron PecrybimkacH — TYKHMAUYHIHK — CAHOATH  SKCIOPT — HMKOHHSTIAPHHH
PHBOXKIIAHTHPHIIA MAapKeTHHT cTparerusicu. W.¢.a. wim. gap.oin. yd. taka. oT. auce. aBroped.- Tomkenr, 2005- 36
6.; AmmnoBa 3./x.Xankapo Go3opiapra 3KCHOPT MaxCyJIOTJIapHMHU HYHaNTHPHUIIHUHT MapKeTHHI CTPATErHsCH.
W..n. mnM. gap. on. y4. Takx. oT. aucc. - Tomkent, 2008- 358 6.; ConueB A. MapkeTHHT, 6030pIIyHOCIHK. —
Tomkent: Aponar, 2008. — 2376, CamumoB C.A. OCHOBBI MapKEeTHHIa Ha aBTOMOOHMJIBHOM TPaHCIOPTE
V36ekncrana. YueOHoe mocobme i 0OakaJaBpOB M MAarucTpoB 1O cCrHenuanbHOCTH «MapkeTHHr». —
Tamkent:TAMHN, 2006 — 170 c.; Camatos I'.A. BusHec-Iutan pa3BUTHS MPEANPHSTHIA ABTOMOOHIIBHOTO TPAHCIIOPTA.
YuebHoe nocobue. — Tamkent: Koncayaurundopm, 2011 - 133 c.; Cadapor H.U.Xankapo TpaHCIOpT Xu3MaTiapu
0o30puaa pako6aTOapIONUIMKHU OMIMPHUIIHUHT YCTyBOp HyHamumnuiapu. WM.¢.H. uaMm. gap. oi. yd. Takid. 3T. JUCC.
aBToped. — Tomkent, 2012. — 23 6; darroxoB A.A. Crparernn MapKeTHHTa B ONTOBOH TOPTOBIE W IyTH
noBeieHust e€ addexTuBHOCTH. ABTOpEd. HCC. HA COUCK. Y. CT. 1.9.H. — Tamkent, 2004. — 42c.; Ymkaboes K.Y.
TpancnoptHas crparerust Pecriyonuku Y30ekuctan Ha nepuon mo 2030 roga. MeTononorayeckue MpUHIHIE 1
noaxonpl. — Tamkent: . — 2014. — 43 c.; Kocumosa M.C. Ba 6omkanap. Mapkerunr. — Tomkent: TANY, 2010. —
2636.; byraes III.A., Cuauknazapos K.M., Jlorucruka- erka3zu® Oepuml 3amXupuja OKMMIIAPHU OOLIKapHIl. -
Tomkent: Extremum- Press..2014- 575 6.; Opramxomxkaesa 1lI. VHHoBanmoH mapkerunr. — Tomkent: UyimoH,
2014.-178 6.
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to develop a common mechanism of the organization of the transport market
on the basis of the marketing principles;

to develop scientific proposals and practical recommendations aimed at
improvement of methodological aspects of the transport market organization the on
the basis of the marketing principles;

to analyze current condition of the transport services market in Uzbekistan
and to identify existing trends;

to carry out the econometric analysis and forecast of the demand for
transport services;

to develop methodology of marketing strategy formation of motor transport
enterprises;

to develop proposals on improving the formation of the priority competition
of transport services and methods of evaluation;

to develop proposals and practical recommendations for assessing the
efficiency of the optimization of the transport services market based on the
marketing management of auto transport vehicles.

The object of the study is economic entities performing their activities in
the transport services market of the republic.

The subject of the study is economic relations arisen in the process of
optimization of the transport services market.

The methods of study. Such methods as scientific abstraction, induction,
deduction, economic-mathematical models, and expert appraisal have been widely
used in the research.

Scientific novelty of the results of the study is the following:

the mechanism for synchronic requirements of innovative development and
changes in the quality of the market under the efficient organization of the
transport market for cargo transportation and expediency of extending coverage of
licensing has been developed,;

the proposal to reduce the time of cargo transportation on the basis of
ensuring the correlation between the factors of cost and time based on the concept
of “just in time” (by the certain time) in the activity of transport enterprises has
been justified;

based on the effective use of technical-economic and operational potential of
transport enterprises, the proposals for cost savings associated with increased
volume of traffic due to the priority of competitiveness in target market segment
have been proven;

proposals on improving the process of providing technical services to the
vehicles in conditions of formation of the random value corresponding to the
probability distribution of time intervals according to types of services delivered to
clients in the system of providing technical assistance have been worked out;

forecasted indicators of cargo and passenger transportation for 2015-2018
with the account the correlation- regression interaction of the factors, influencing
the volume of traffic on the transport services market have been elaborated.

Practical results of the research are the following:

having developed the criteria for determining the quality of transport
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services, basic, investment and innovative ways of improving the competitiveness
of data services have been proposed;

on the basis of integrated indicators of the quality of transport services,
enabling to optimize the compliance of the requirements of the customers and
potential entities under the influence of external and internal factors the evaluation
technique has been improved,;

while effective organization of providing services to auto vehicles, the
method of simulation enabling to increase the degree of diversification of the
technical services provided has been proposed,;

the concept aimed to identify the impact of marketing on all commercially
available vehicles, achieving the priority of competition, and marketing strategy
for the future has been proposed.

Reliability of the results of the research. The reliability of the obtained
results is determined by comparative and critical analysis of scientific-theoretical
views of well-known economists on the optimization of the transport services
market based on the marketing principles, the study and generalization of advanced
foreign experience, the results of expert evaluation, using information from the
State Statistics Committee of the Republic of Uzbekistan, as well as other
officially published practical data.

The scientific and practical significance of the study results. Scientific
significance is illustrated by the possibility of their application while conducting
special research devoted to the development of transport services market of the
Republic of Uzbekistan.

Practical value of the research results is determined by the possibility of
using the developed proposals and practical recommendations in the development
of a comprehensive set of measures aimed at optimization of transport services
market of the Republic of Uzbekistan.

Implementation of the research results. Based on the developed proposals
for improvement of methods of optimization of the transport market on the basis of
marketing principles:

when effective organization of the market of transportation services, the
mechanism aimed at simultaneous requirements of innovative development and
changes in the quality of the market under the efficient organization of the
transport market for cargo transportation and the need to expand the scope of the
license was introduced in practice (reference No. 3/1714 dated from 5 June 2015 of
the Agency for Automobile and River Transport of Uzbekistan). Implementation
of this scientific result has enabled to raise an annual amount of tax paid to the
state budget on each unit of the auto vehicle with average loading capacity;

in practice of the unitary joint-stock company Avtotransport Energoqurilish
the proposal to reduce the time of cargo transportation on the basis of ensuring the
correlation between the factors cost and time based on the concept of “just in time”
(by the certain time) in activities of transport enterprises has been introduced
(certificate No. 01/349, dated from November 12, 2015). Implementation of this
scientific result has enabled to raise an annual economic efficiency of auto
transport vehicle;
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in practice of the JSC “Toshshahartranshizmat™ the proposal on the effective
use of technical and economic and operational potential of transport enterprises for
cost savings associated with increased volume of traffic due to the priority of
competitiveness on the target market segment has been introduces (reference 5-
16/63 dated from January 31, 2015). As a result of implementing this proposal, the
volume of cargo transportations in public transport of Tashkent city rose further by
1,4 million and operating expenses decreased by 245,4 million soums;

the proposal to improve the process of providing technical services to the
vehicles in the conditions of formation of a random value corresponding to the
probability distribution of time intervals according to types of services delivered to
clients in the provision of technical assistance has been implemented in practice of
the JSC “Avtotehhizmat™ (reference 1/244 dated from July 1, 2015).
Implementation of this scientific result has resulted in raising net profit from
rendering technical services;

the proposal aimed to identify the impact of marketing on all commercially
available vehicles, achieving the priority of competition, and marketing strategy
for the future, was put into practice centre for the development of automobile and
river transport (reference 59/2P dated from October 15, 2015). In the process of
calculating the regulatory performance of the vehicles was used forecasted data
showing that in 2018 relative to 2015 is expected to increase by 8,9 percent,
reducing average haul distances of 2,4 per cent, while volume of transported goods
by 11,6 percent.

Evaluation of the results of study. Research results have passed through the
approbation in international and republican scientific and practical conferences
including “Actual problems of the complex roads of Uzbekistan™ (Tashkent, 2010-
2016), “Issues of economic evaluation of the transport services market in the
conditions of transformation of economy of the Republic of Uzbekistan” (Moscow,
2010), “Analysis of the market of transport services in the globalized economy of
Uzbekistan” (Moscow, 2011), “Development and optimal location of facilities
providing transportation and logistics services” (Tashkent, 2011), “Efficiency of
logistics centers of the Republic of Uzbekistan (Tashkent, 2012), “Problems of
formation of information society in the Republic of Uzbekistan in conditions of
globalization” (Tashkent, 2015), “Methodology of formation of strategy of
marketing communications of the enterprises of motor transport” (Tashkent, 2015),
“Improving market of transport services” (Tashkent, 2016), “Application of logistic
processes in the effective management of agriculture” (Russia, 2016), “Peculiarities
of the application of marketing principles in the market of transport services”
(Tashkent, 2016).

Publication of the results of the research. Research results have been
revealed in 63 scientific papers which include 1 monograph, 23 articles in the
journals recommended by the Higher Attestation Commission of the Republic of
Uzbekistan for publishing the main results of doctoral dissertations, among them -
16 in republican journals and 7 in leading foreign journals.
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Structure and scope of the thesis. The dissertation consists of introduction,
four chapters, conclusion, a list of references and annexes. The dissertation
consists of 220 pages.

MAIN CONTENT OF THE DISSERTATION

Introduction represents urgency and necessity of the research, formulates
the aim and objectives of the research, determines its object and subjects. In
addition, the introduction states connectedness with the main prior directions of
developing science and technologies, represents scientific novelty and practical
results, scientific and practical significance, information about implementation of
the results of works as well as scientific papers published in the framework of the
research and information about structure of the dissertation.

The first Chapter of the thesis entitled “Theoretical foundations of
optimization on the basis of the marketing principles of the transport services
market” is devoted to the comprehensive research of such economic categories as
“service”, “transport services” and “transport services market”.

This chapter comprehensively studied the issues of economic and social
value of the transport services market, the need for a systematic approach to study
optimization problems of the market, the peculiarities of the study based on the
marketing principles of the market, investigated the importance of marketing in the
system and the concept of its development, and also developed overall conclusions
on the issues considered during the doctoral research.

The system of marketing provision of the transport services market, as a set
of interconnected market relationships and information flows, includes the
production of the enterprises of transport infrastructure and the determination of
organizational capabilities and their use.

Achievement of the priority in the competition of the transport
infrastructure is provided through this system. Recommendations aimed at
improving competition in the market of transport services, possibilities of customer
satisfaction through modelling of the transport services provision, implementation
of the policy of effective marketing communications providing transport services
have been developed. Economic category “transport services”, being the traditional
structural part of the sphere of rendering of services covers the carriage of
passengers and cargo, as well as operations related to the process. According to the
World Trade Organization (as of 1 January 2016), the share of transport services
on a global scale, the total volume of export of the implemented services was
18,4%, and in imports it accounted for 23,6 %.

Therein a high proportion belongs to the transportation of goods by water
(30,3%) and the transportation of passengers by air transport (21,4 per cent). A
wide range of transport services, through the provision of the flow of passengers
and increased cargo on a global scale, leads to the development of international
relations or the formation of the global economy.

To achieve the optimization of transport services market of Uzbekistan, it is
advisable to consider dynamics of change of transportation services’ volume. As
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the analysis of the volume of transportation services in 2008-2015 illustrates,
despite the increase in the absolute value of the amount of services by 23563,3
billion UZS, in the result of the expansion of the scope of the common services,
the share of transport services in these years fell by 1,2 percent (Figure 1).
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Figure 1. Change of the share of transport services in the volume of total services in the
Republic of Uzbekistan!

Specific peculiarities of the transport services market have an impact on the
process of optimization. We think that the optimization of the transport market not
only contributes to positive effectiveness from the point of view of the interests of
the industry, but also plays an important role in pursuing the goal of achieving
economic efficiency.

Currently, though marketing on the transport services market has been
formed as a single unified concept, which is client-oriented, this idea is still being
improved. Based on the general principles of marketing, it is advisable to consider
the possibility of applying functional principles of private industry. In this doctoral
research, the mechanism which includes the organization of the transport market
on the basis of the principles of marketing has been developed (Figure 2).

The organization of the transport services market on the basis of the
principles of marketing is essential in the positive solution of the priority issues of
the economy, as improving the quality of services of operators of the national
transportation, reducing transportation costs, ensuring the competitiveness in the
international markets of transport services, modernization of the structure of the
movement, as well as access to the international market with new types of products
and services through technical renewal.

1 Developed by the author.
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Functional principles

-

Diversification of types of transport- Application of marketing principles at Management of marketing activities in
logistics services all stages of the process of rendering all units of the hierarchy of transport
transport services services market

MAIN PRINCIPLE:
Rendering client-oriented transport services

quality, conditions and price services

Main aims i

1

Rendering services to clients . . I

. . . ini iah-auali i Strengthen innovative !
attractive from the point of view of Attaining high-quality services - i
rendered characteristics of transport !

1

1

1

Objectives
1. Research of the transport services market and its main trends.
2. Make an impact on the market and clients’ behavior through existing marketing tools
3. Develop and encourage creative approaches in the marketing activity.
4. Segmentation of transport services market and provision of prior competition.
5. Directing marketing strategy to the solution of future tasks.

1T

Prior directions of marketing measures

=

Systematic approach to the marketing of transport services.

2. Determination of possibilities of using transport services by poor or needy layers of the population as
social direction of transport services.

3. Providing adaptability of the marketing activity to the environment.

4. Sufficient provision of marketing activities with equipment, technologies and information-
communication technologies.

5. Providing clients with the high quality services and achievement of priority competition from the point

of view of quality.

Internal Monitoring over the marketing performance External
environment environment

________________________________________________________________________________________

1. The principle of legal compliance.
2. The principle of compliance costs.
3. The principle of financial security.
4.The principle of evaluation.

Figure 2. Common mechanism of organizing the transport services market on the basis of
marketing principles

12 Developed by the author.
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Therefore, the increase in volume of transport services and their
consumption, raising competition in obtaining the market share cause the necessity
of working out the development strategy of activity of transport operators on the
basis of marketing principles and managerial decision-making. It is supposed that
referring to the optimization of the transport market, first, ensuring the priority of
the competitiveness of the transport enterprises, a complex of measures aimed at
achieving competitiveness through maximum use of its own economic, financial,
technical and cultural potential is considered to be important.

Having developed the principles of innovative marketing for formation of
transport services market, perspective directions of marketing activities, as well as
the mechanism consisting of the elements of the internal and external environment
that impact on monitoring activities in practice was put in place, aimed at the
simultaneous requirements of innovative development and changes in the quality
of the market under the efficient organization of the transport market for freight
and the need to expand the coverage of licensing. As a result, for average loading
capacity the amount of annual tax revenues to the state budget increased by 3829,2
thousand soums.

Optimization problems also imply the organization of the design solutions,
technical equipment and transport processes at minimum cost, providing an
appropriate level of safety and trust, ease and comfort, high-speed transportation of
goods and passengers, as well as methods for their management. They, in turn, are
determinants of the quality of transport services.

The second chapter of the thesis entitled “Improving methodological
aspects of organization of transport services market on the basis of marketing
principles” highlights the issues of methodological support of marketing research
on the transport services market, methodical and methodological aspects of using
econometric models to optimize market of rendering transport and logistical
services.

In addition, this scientific work has studied the existing theoretical-practical
and methodological foundations of the design and implementation of marketing
research. Moreover, it presents the views of the author on the forms and techniques
used in conducting marketing research of the market of transport services. In
particular, for the marketing activity based on a specific information system,
Benchmarking can serve as example. The above characteristics of forms of
conducting marketing research are voluntary by their essence. Using the
methodology of the economic assessment of the transport services market, the
paper investigated the assessment of the boundaries and scope of market
segmentation market share of market participants. The focus of the transport
market for a common goal is important in the analysis of the market conditions.
The value of it lies in the fact that the organization of transport services is directly
connected with transportation process, which is the place of production. It is
known that the transport services market customer is interested not only in price,
but quality, convenience, attractiveness, etc.

Analytical model for just-in-time (by the certain time) is considered one of
the most common logistics concepts for the carriage of goods. For the first time in
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the study was considered a quality that minimizes the potential loss arising from
the difference in time according to the contract and the actual delivery time.

To assess the suspension of the delivery of goods review of each stop of
material flow of each component of the supply chain as a return allows to estimate
the continuous activities of the whole chain. To determine its parameters should
consider the practical aspects of analytical relationships.

Entities providing transport services (EPTS), using this method in the
improvement of its activities, the results of the calculations, the average annual
income of each unit of the motor vehicle amount to 13,0 million soums.

Factors of cost and time are considered to be a necessary condition for the
application of optimization. The volume of traffic and the period taken for
effective control factors and reduce inventory. The optimal cost and frequency of
order are not taken into account. This method is considered to be important for
logistics functions and operations, and combines approaches to many issues.

The above characteristics of forms of conducting marketing research are
voluntary in content. It should be noted that in practice there are other forms of
markenting researches.

Using the methodology of the economic assessment of the transport services
market, this scientific paper investigated the assessment of the boundaries and
scope of market segmentation and the share of market participants. The focus of
the transport market for a common goal is important in the analysis of the market
conditions. The value of it is justified by the fact that the organization of transport
services is closely connected with the process of transportation, which is its place
of production. It is known that on the transport services market a customer is
interested not only in price, but quality, convenience, attractiveness, etc.

Marketing questionnaires are carried out to determine the client’s activities.

Having improved the proposed methodologies, the thesis proposes the
method of evaluation based on integrated indicators, taking into account the
influence of external and internal factors in the process of providing transportation
and logistics services. (Figure 3).

The basis of this method consists of ensuring the proportionality of the
ability of the company and the client, the equilibrium of local capacities, the
introduction of innovative measures aimed at strategic development, managing the
process of ensuring the quality parameters required in the provision of services.

For receiving the content of the method in conditions of strong competition,
the integral evaluation of the quality of provision of transport services using the
factors of external and internal factors of the enterprise is considered to be
possible.

When the effective organization of activities of the JSC “Avtotehhizmat”
providing technical services to cars, the number and types of vehicles,
diversification of services provided by this company, to some extent complicates
the management. This, in turn, leads to complication of the relations between the
different elements of the system. The fact that a change in one element of the
system leads to changes in other elements, indicates the achievement of the study
goal. Using database of the enterprise as a result of the research showed that the
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Figure 3. Method of evaluating the quality of rendering transport-logistics services'®,

Qate(auto transport enterprises) , mark;QcIient, mark = 1 (1)

Where:

Q ate, mark — assessment of the quality degree of the company’s performance;

Quiient, mark — degree of assessing services by clients;

Conditional signs: Ic — integral assessment of transport services’ quality;

Q .e— degree of quality of company’s performance;

Quiient— degree of quality of rendering services to clients;

Qate1, Jate2, Jatm — degree of performance indicators;

Qelientt, 9 client2, Jelient— degree of assessing services by clients.

net profits from the repairing works in 2015 amounted to 1,8 million
soums, and in 2016 reached 2,5 million soums.

The effectiveness of the development of the transport and logistics services
market, first of all, is important while assessing the impact on the development of
sectors of the national economy. In particular, the results of the research carried
out simultaneously in the USA, Japan and Europe illustrated that the application
of the principles of logistics offer opportunities to reduce the volume of reserves
of up to 30-70%, production cost by 30%, transport costs by 20% and at the
same time, to increase productivity by 25-50%".

According to the results of the research it has been justified that customers
engaged in the transportation without causing distortion, but on an ongoing
temporary basis, accounts for 10% of the total number of customers in the market
of transport services, 89% of customers want to obtain goods at pre-agreed time,
over 1% of customers want immediate delivery. We think that the reason for this
Is the competition in the field of fast delivery to customers of new-type products

3 Developed by the author.
Y O’Reilly Ch. Corporations, Culture and Commitment: Motivation and Social Control in Organizations. —
California Management Review. — Sammer, 1999. — P. 9-25.
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increasing due to the wide applications of the policy of diversification of goods
and services in the global economy. Based on the above reasoning, if theoretical
and methodological possibilities of optimization of transportation and logistics
services are considered with the account of marketing principles, it can be
concluded that the main issue is providing qualitative logistic services in the
transport and achieving its optimal performance. According to the opinion of A.
A. Timonin, the decisive influence on the quality of logistics services are made
by such functional factors as logistics, marketing logistics and transport
logistics™.

A. Soliev aBsires! that the impact of psychological methods, evaluation of
customer needs, opinion research, consumer action of the market on the quality of
logistic services is an important factor.".

V. I. Gissin in his research on the issues of quality management of the
logistics system, investigated the relationship between logistics management and
elements of quality of rendering transport services and approaches through the
transformation of the transport system®’.

W->Q->R—>g—->U->P (2)

Where:

W — gross quality;

Q — quality of rendering services of cargo transportation as the common
category;

R — reliability of the transportation process;

g — quality indicators;

U — price of rendering transport service;

P — profit of enterprises from transportation.

This chapter also presents a simulation model of vehicle repair and the
provision of technical services in the company engaged in providing technical
services “Avtotehhizmat”. The number and types of vehicles, diversifying the
provision of technical services has resulted in occurrence of some difficulties in
the management system. These difficulties arise from the complex relationships
between the various elements of the system. The analysis shows that the study of
these complex relations with application of the simulation techniques enable to
achieve the designed goals.

The third chapter of the thesis “Assessment of tendencies of development
of the transport services market in Uzbekistan” is devoted to the analysis of
issues of formation of the transport services market, the retrospective analysis of
development of marketing activity of road transport, the econometric method of
determining requirements for services. In addition, this chapter presents the
developed scientific proposals and practical recommendations.

> Tumonun A.A. COBEpIICHCTBOBAHHE JOTMCTHYECKOTO CEPBHCA MACCAXKMPCKHX ABTOTPAHCIOPTHBIX MEPEBO3OK.
ABToped. aucc. Ha COUCK. y4. CT. K.9.H. — PocToB, 2010. — 24 c.

18 Conues A. MapxketuHr, 6o3opiryHocnu: - Tomkent: Anonar, 2008. -237 6.

Y Tucenn B.U. [TpoGnemb! popMHUPOBaHHS IOTHCTHYECKOW CHCTEMBI yIIpaBJIeHHEM KauecTBOM. — Poctos Ha [loHy:
PI'3Y, 2000. — 240 c.
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While characterizing transport and logistics services, transportation of
cargoes and passengers plays a significant role. Automobile transport services in
scope and prestige are important in the market. Therefore, this study focuses on
optimization of power production providing services of automobile transport and
its specific properties. As the analysis of the thesis illustrates, indicators of cargo
and passenger transportation services during the analyzed period remained in the
republic (Table 1).

Table 1
Changes of indicators of services of freight and passenger automobile
transport in Uzbekistan™

No Indicators 2000 | 2005 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

Freight automobile transport

Volume of cargo transportation
1 |by automobile transport, min. 701,2 | 638,6 |1066,1|1156,4|1203,2(1258,3|1327,4|1398,4
tons

Share of automobile transport in

the total volume of cargo in % 87,1 | 845 | 90,6 | 90,7 | 90,5 | 90,7 | 90,9 | 91,1

Volume of cargo turnover in
3 |automobile transport, min. tons- | 89 | 13,8 | 245 | 26,1 | 275 | 29,2 | 31,5 | 33,9
km.

Share of automobile transport in

the total turnover % 16,3 | 20,0 | 32,3 | 33,1 | 329 | 349 | 36,8 | 38,2

Passenger automobile transport

Number of passengers delivered
5 |by automobile transport ,min.  |3284,7|3796,4 |5899,3|6280,2 |6606,0 (6895,1|7244,4|7502,5
people

Share of automobile transport in
6 [the total turnover of passengers’ | 91,3 | 95,8 | 98,2 | 98,5 | 98,5 | 98,7 | 98,8 | 98,9
transportation, %

Passengers turnover,

o 23,3 | 38,6 | 67,2 | 72,7 | 78,2 | 83,3 | 88,9 | 94,8
billion.passengers-km.

Share of automobile transport in

the total passenger’s turnover,% 754 | 835|878 | 81 877 879 ) 888 | 89,7

The data provided in Table 1 illustrates that during 2000-2015 the tendency
of growth of volume of cargo and passenger transportation as well as raising the
share of road transport have been observed in the republic. This fact is justified by
the appearance of demand for the marketing of this industry entities in the
development of the transport market, the emergence of private enterprises in the
transport, formation of the market of transport services in Uzbekistan.

'8 Developed by the author.
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Table 2

Results of regression model in terms of interaction of indicators of freight

automobile transport on the transport services market

Variable Coefficient Standard Error t-statistics Probability
X1 101.15 16.73 6.05 0.0001
X2 1060.95 116.09 9.14 0.0000
C 92347.29 17307.37 -5.34 0.0002
AR(1) 1.12 0.04 25.44 0.0000
R-squared 0.98 Mean dependent variable 74813.33
Adjusted R-xeazpar 09g | Standard de‘\’/‘;"rti'gglgf dependent | 1002 58
Standard error of regression 1175.30 Akaike info criterion 17.19
Sum squared residuals 15194626 Schwarz criterion 17.38
Log likelihood -124.99 Hannan-Quinn criterion 17.19
F-statistic 347.99 Durbin-Watson statistics 1.39
Probability F-statistics 0.0000

Using the method of the least squares, regression analysis of the parameters
of interaction of freight and passenger road transportation on the transport market

was conducted.

On the basis of calculations provided in Table 2, multifactor regression

model is as it follows:

Y =101,15*x1 + 1060,95*x2 — 92347,29 [AR(1)=1,12]

From the calculated model it is obvious that the conditions of invariance of
other factors the factor affecting the change in the share of freight in road transport,
this despite the increase by average 1% of the volume of transported cargo
turnover rose by 1,14%. It has been determined that the increase in average
transportation distance by 1% results in raising the volume of transported cargo

10,6 times.

3)

Table 3.

Results of the regression model in terms of interaction of indicators of
passenger automobile transport on the transportation service market

Variable Coefficient Standard Error t-statistics Probability
X1 11.29 1.15 9.76 0.0000
X2 2186.11 951.04 2.29 0.0421
C 617987.0 12843710 0.04 0.9625
AR(1) 0.99 0.03 26.30 0.0000
R-squared 0.99 Mean dependent variable 65240.00
Adjusted R-xsapar 0.98 Sgaer;‘é?]rgeﬂf‘\’/'j:i'gglgf 25412.28
Standard error of regression 589.13 Akaike info criterion 15.82
Sum squared residuals 3817888 Schwarz criterion 16.00
Log likelihood -114.64 Hannan-Quinn criterion 15.81
F-statistic 8679.21 | Durbin-Watson statistics 0.92
Probability F-statistics 0.00
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On the basis of the accounting results provided in Table 3, a multiple
regression model has the following form:

Y =11,29% X1 1 + 2186,11* X2 + 617987,0 [AR(1)=0,99] (4)

From the calculated model it is obvious that in the conditions of invariance
of other factors the passenger traffic in the country, a factor that affects changes in
the percentage of high level of passengers carried in road transport, is in the
increase on average 1,0% of the number of passengers carried, passenger turnover
increased by 11,297%. It was also determined that the increase in average 1,0%
transportation distance leads to the increase in the volume of passengers 21,86
times.

Model Eviews of 9.0 has been carried out with application of a practical
software. By checking the correlation of samples prior to their regression analysis,
it was determined that intercorrelations can be average and high. In this situation,
implementing the “unit-root test”, using test “Augmented Dickey-Fuller”, it was
specified that “p-value” corresponds to the planned indicator. Only sample
Gruzvol, Passvol with the aim of matching the units in the percentage of other
samples were presented in the form of natural logaritmos.

The last fourth chapter of the thesis entitled “Optimization of the transport
services market based on the principles of marketing” is devoted to the issues
of the market optimization on the basis of the marketing principles, development
of proposals and recommendations for enhancing the role of marketing
management decisions, to determine the priority on the market of transportation
services, improving the system of marketing management. In this chapter, the
author has conducted a critical analysis of scientific-theoretical definitions of the
concept of “Strategy” on the basis of which the author has proposed the following
definition: “Strategy is the process of organizing, management planning, exploring
the ways and methods to achieve goals, and taking managerial decisions in the
organization of production”.

The basis of communication links that ensure success of the marketing
strategy represents the tariff policy implemented by the entities providing
transportation services. Namely tariff policy can serve as the impetus for the
creation of new market services and raise customers’ needs at the required level. In
this regard, the decision-making process is considered to be very urgent in
determining the tariffs for the services rendered a means of communication.

It is considered with the help of experts, gradually to determine the
evaluation score of the degree of influence of the factors characterizing the
competitiveness of the transport market. At the same time, the lack of competition
in the market or small impact of competitors can be estimated at 1 point, low
influence of this factor is 2 points, and a considerable and stable influence — 3
points. It should be noted that different factors can have different implications in
various areas, and taking into account the relative impact of each factor, it is
reasonable to determine their differentiation according to the degree of their
influence.
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The following table (Table 4) demonstrates the results of the comparative
averages of the score competition in the segment of construction materials in the
market of transport services. The opinions of experts have been used to assess the
Impact of the factors.

Table 4
Assessment of the comparative score of competitiveness'®
Assessment of experts Average
ABTOMOOMJIBHOT'O 1 MMpEeAINIpUATUC : faCtorS impaCt Of
pedHoro CTPOUTENBCTBA Impact factors
TpaHCIopTa SHEProTPaAHCIIOPTA
Sending cargo 1 1 0,2 0,4 0,04
Rivals inside the 2 3 0.2 1,0 0.1
branch
Other types of 1 2 0.2 0.6 0,06
transport
Receiving cargo 2 2 0,2 0,8 0,08
Capable
(authorized) 1 1 0,2 0,4 0,04
rivals
Total 1 3,2 0,32

The data provided in Table 4 illustrates that if the degree of influence of all
factors is supposed to be the same with the aim of simplifying calculations, so the
impact coefficient accounts for 20%.

From the point of view of marketing, research of transport services market
involves the study of competitiveness. In this case, determining the extent and
intensity of competition and analysis of market factors with an appreciable effect
on competitiveness is being implemented. The basic steps to perform these tasks
are as follows:

to study the competitive environment on the market;

to evaluate the effectiveness of marketing management of enterprises;

to analyze the effectiveness of information support of marketing decisions;

compare the results, and to develop the necessary conclusions and
recommendations.

The average comparative score of the competition of a certain segment of
the market of transport services has been proposed, that is, the method of
determining competitiveness. We think that determination of the coefficient of the
competitiveness of entities providing transportation services - competitors
operating in the market of automobile transport services.

In this research the methodology to determine the competitive ability of
market entities providing road transport services has been recommended. The
competitiveness of entities operating in the market of automobile transport services
Is determined by the importance of the proposed services on the market.

In the research, a group of technical and operating characteristics, directly

19 Developed by the author
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connected with motor transport enterprises has been formed, internal factors on the
example of the enterprises of Tashkent city passenger transport, where the
operating conditions are close to each other (T#,V>,8,%,a;). Out of that group of
indicators the indicators with a relatively high degree are defined (Table 5).

Table 5

Changes of basic technical-operational indicators of enterprises of
passenger automobile transport on the transport services market®

Ne Indicators Unit of measure AP-1 AP-3 AP-5 AP-8 AP-12

1, | Volume of annual automobile | Thousand | 1g5)) o | 360339 | 145308 | 217433 | 306557
transportation (Q) passengers

2, Average number of units 120,6 200,3 77,0 108,5 179,9
automobiles (An)

3, | Average working hours of hour 1154 | 12,64 14.21 11,86 11,51
automobiles (Tn)

4. | Average operational speed (V.) km/hour 22,7 20,4 19,5 21,3 21,1

5, | Average passenger capacity of nace.. 20,90 20,16 24,36 22,23 20,45

automobiles (q)

6. Average distance of Ko 6,25 5,96 6,78 6,02 5,92
transportation (1;;)

7. | /Average ratio of using car 0,037 0,946 0,901 0,049 0,967

mileage ()
8. Average ratio of using 0,726 0,831 0,793 0,770 0,828
passenger capacity (y.)
g, | Average ra“o(zf using parking 0,737 0,723 0,725 0,803 0,695
B)

Based on the positive indicators related to the activities of each enterprise of
road passenger transport the total amount Q’ of transportation is calculated:

TH:'Fal'ﬁJ'Q']’cI'Ac'aE:'-ﬂm

L'

A particular attention should be paid to the formation of groups of indicators
that meet the individual needs of consumers. Marketing research conducted among
the passengers enable to obtain improved results and to make calculations on the
basis of these results. Due to the increasing volume of transportation on the
obtained results it is possible to calculate the economic efficiency.

It is known that the expenditure spent on the provision of road transport
services, expenditure on fuel and lubricants, maintenance and repairing associated
with the distance passed, this is why they are included in the group of changing
costs. The ratio of variable costs to a single unit of work is determined by the
number of changing costs and changes in relation to the production unit. Even if
fixed costs do not relate to the amount of work resulting from activities of motor
transport enterprises, the ratio of the absolute number with the volume of
transportation gives the amount of fixed costs, the share of this indicator in the
overall consumption decreases with the growth of transportation.

Q= ()

% Developed by the author
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In this case, economic efficiency is achieved by saving fixed costs
corresponding to each additional passenger transported:

Is = Q' x (§d — 8d); thousand UZS (6)

Basing on the analysis of calculation results it should be noted that by
Improving technical and operational performance of all the analyzed enterprises of
passenger road transport 45,4 million extra passengers have been carried and the as
a result, economic efficiency of 6,5 billion UZS has been gained.

When evaluating the efficiency of the system of marketing management of
entities operating on the market of automobile transport services it is possible to
use the improved and adapted methods by introducing necessary changes in the
model accepted by the majority of theorists when determining the efficiency of
trade. In determining efficiency, taking into account the coverage of expended
capital through profit, it is advisable to use the theory of “time value of money”.
The basis of this method is bringing the cost of the initial period the amount of
expenses spent on marketing activities. In the financial activities cash flows
associated with the processes of crisis, so they do not always have the same value.
Therefore there is a necessity of bringing to a certain number of different cost at
different times, and as a result, this process is implemented on the basis of
discounting.

Having re-calculated the applied ratio of discounting the profit which can be
received in return of the expenses spent on an improved marketing system service
of the provider of road transport services, the definition as net present profits will
help to obtain a logical result. In the case of the constancy of the norms of
discounting, net discounted profit can be determined using the following equation:

Cﬂ:Z(Ht_Xt) (7)

Where, Hi—results obtained at stage t of calculation;

I 1 G
Cﬂﬂ—g([—[t _Xt)(1+ E)t —§(1+ E)t

(8)

Where H; —results obtained at stage t of calculation;

X; —number of expenses made at stage t of calculation;
C; — effect achieved at stage t;
T — volume of calculation.

Net profit is based on a prediction of transportation growth and other types
of services provided by automobile transport services. If the net discounted profit
has the highest value, the effectiveness of measures aimed at improving the system
of marketing management is considered positive. A comparison of indicators by
the high costs of the system enable to define complex problems and make timely
optimal solutions of these problems.
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CONCLUSION

The following conclusions have been developed on the results of the research
in the doctoral dissertation:

1. Comprehensive disclosure of the economic content of the categories
“transport services” and “transport services market”, contributing to the possibility
of improving the theoretical basis of the activity of transport systems that have a
direct impact on the optimization of the market through the formation of market
prices as a result of the correlation of the categories of supply and demand in the
market of transport services has been implemented.

2. While researching the problems of optimization of the transport market the
efficiency of using the system - hierarchical approach, the existence of structural
and functional groupings in a hierarchical system, the possibility of accepting,
processing and use of large amounts of information that will ensure the integrity
problems related to the optimization of the transport market has been justified.

3. In the framework of this research, based on the innovative principles of the
organization of the transport market, the priorities of the development of the
internal and external environment of monitoring marketing activities, achieving the
benefits of competition in the transport services market and coverage of licensing
create opportunities ensure compliance with regulatory, account of the degree of
system principles of financial support and estimated results.

4. Through the effective use of technical, economic and operational ability
of the transport industry, by providing benefits of competition in the targeted
market segment, the economy of variable and increased volume of traffic in the
group technical and operational performance has been proven. The cost of
transport services was introduced in variable expenses in the group of technical
and operational performance, which ensured their stability in relation to the
number of products.

5. In terms of economic independence of subjects of the transport services
market and limiting the possibility of obtaining information about market
participants the advantages of the research of the cargo transportation market by
applying the method of expert systems, analysis, forecasting and planning in
comparison with other methods have been substantiated. In qualifying group of
mathematical methods a variety of material - technical base of the transport
system, the various functions of fixed assets and their constructive solutions
complicate the solution through a unified approach that requires taking into
account the peculiar qualities of individual vehicles, transported goods or
passengers used for planning and forecasting of transport.

6. Evaluation method of activity of the enterprises of auto transport on the
basis of integral indicators that take into account the mutual influence of internal
and external factors in the process of providing transportation and logistics
services proposed in the thesis, create the ability to control the process of ensuring
the required quality of services,ensure proporcionalmente opportunities for the
company and client, sustainability of local capacities, especially in the
implementation of innovative measures aimed at strategic development.
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7. Effective organization of the system of rendering services to the auto
transport vehicles has been proposed and implemented in practice, the method of
simulation the number and types of vehicles, which enables to increase the degree
of diversification in the provision of technical services. This method is used in
complicated cases of unforeseen circumstances when using continuous
distribution, methods of providing random values used in the probability
distribution of the time of arrival of business In the conditions of economic
independence of subjects of the market of transport services and limit the ability of
receiving complete and ongoing information about the participants of the market
was justified by the advantage of application of system methods of experts, study
of cargo transport, analysis, forecasting and planning in comparison with other
methods.

8. To ensure the benefits of competition in the market recommendations on
the formation of methodology of the marketing communication strategy of
transport, taking into account the complexity of the provided transportation and
logistics services, significant financial resources spent on marketing
communications have been developed.

9. The determination on the basis of points of evaluation by experts of the
degree of influence of factors affecting the competitiveness of the transport market
Is considered to be efficient. Here is the analysis of market factors that have a
significant impact on competition, the definition of intensity and competition. The
main stages of solving these tasks enable to assess the environment of market
competition, and enterprises, to analyze the efficiency of information support of
marketing decisions, compare results, and to develop necessary conclusions and
recommendations.

10. Based on the developed indicators it has been identified that road
transport of the republic by 2018 compared to 2015 the turnover is supposed to
increase by 8,9%. The average distance of transportation will decrease by 2.4%
which will lead to an increase of 11,6% of the volume of transported cargo. In this
period road transport passenger turnover and average distance of transportation
will increase respectively by 13,5% and 10,1%, and the number of passengers will
increase by 3,5%.
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